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SECTION I. INTRODUCTION

The Rhode Island Department of Administration/Dimisof Purchases, on behalf of the Rhode
Island Department of Children, Youth and Familie€¥ F), is soliciting proposals from
gualified entities to provide stand-alone home-Hassrvices, stand-alone placement-based
services, and integrated home-based and placemasatiservices that improve long term
outcomes for children and families in its care.

The contracts resulting from this solicitation axpected to be for a one (1) year initial term,
with Department options to annually renew eachremhfor four additional one (1) year terms,
for up to a maximum contract length of five (5) seea

This is a Request for Proposals, not an InvitatiorBid. Responses will be evaluated on the
basis of the relative merits of the proposal, iditon to price; there will be no public opening
and reading of responses received by the Divisid?uochases pursuant to this Request, other
than to name those offerors who have submittedgsap. There may be more than one
successful response, and the award may be madeltiplenresponsive vendors in accordance
with the terms of this RFP.

Instructions and notifications to Offerors

1. Potential vendors are advised to review all sestmfithis RFP carefully and to
follow instructions completely, as failure to makeomplete submission as described
elsewhere herein may result in rejection of theppsal.

2. Alternative approaches and/or methodologies toraptish the desired or intended
results of this procurement are solicited. Howepewsposals which depart from or
materially alter the terms, requirements, or saafpeork defined by this RFP will be
rejected as being non-responsive.

3. All costs associated with developing or submit@ngroposal in response to this RFP,
or to provide oral or written clarification of it®ntent shall be borne by the vendor.
The State assumes no responsibility for these .costs

4, Proposals are considered to be irrevocable foriaghef not less than 60 days
following the opening date, and may not be withdraexcept with the express
written permission of the State Purchasing Agent.

5. All pricing submitted will be considered to be fimnd fixed unless otherwise
indicated herein.

6. Proposals misdirected to other state locationsloch are otherwise not present in
the Division at the time of opening for any causk lve determined to be late and
will not be considered. For the purposes of thgguirement, the official time and
date shall be that of the time clock in the rea@ptrea of the Division.

7. It is intended that an award pursuant to this RHPo& made to a prime vendor, or
prime vendors in the various categories, who vafiuane responsibility for all aspects
of the work. Joint venture and cooperative pro[soadl not be considered.
Subcontracts are permitted, provided that theirisistearly indicated in the vendor’s
proposal and the subcontractor(s) to be used idifabel in the proposal.



10.

11.

12.

13.

14.

15.

16.

All proposals should include the vendor’s FEIN ol Security number as
evidenced by a W9, downloadable from the Divisiom&bsite at
www.purchasing.ri.gov.

The purchase of services under an award made pirguthis RFP will be
contingent on the availability of funds.

Vendors are advised that all materials submittetiedState for consideration in
response to this RFP will be considered to be Pukdicords as defined in Title 38,
Chapter 2 of the General Laws of Rhode Island, autlexception, and will be
released for inspection immediately upon requese@m award has been made.

Interested parties are instructed to peruse thesidivof Purchases website on a
regular basis, as additional information relatioghis solicitation may be released in
the form of an addendum to this RFP.

Equal Employment Opportunity (G.L. 1956 § 28-5.%flseq.) — § 28-5.1-1
Declaration of policy — (a) Equal opportunity arflirenative action toward its
achievement is the policy of all units of Rhodeuhsl state government, including all
public and quasi-public agencies, commissions,dsand authorities, and in the
classified, unclassified, and non-classified sewiof state employment. This policy
applies to all areas where State dollars are speamployment, public services,
grants and financial assistance, and in statedingrand regulation.

In accordance with Title 7, Chapter 1.2 of the Gahkeaws of Rhode Island, no
foreign corporation, a corporation without a Rhiégland business address, shall
have the right to transact business in the Stdikiushall have procured a Certificate
of Authority to do so from the Rhode Island Seanetd State (401-222-3040). This
is a requirement only of the successful vendor(s).

The vendor should be aware of the State’s Mind@itginess Enterprise (MBE)
requirements, which address the State’s goal gbéeoent (10%) participation by
MBE'’s in all State procurements. For further imf@tion visit the website
www.mbe.ri.gov

Under HIPAA, a “business associate” is a persoantity, other than a member of
the workforce of a HIPAA covered entity, who perfar functions or activities on
behalf of, or provides certain services to, a HIP@dered entity that involves access
by the business associate to HIPAA protected haaibhmation. A “business
associate” also is a subcontractor that createsiwes, maintains, or transmits
HIPAA protected health information on behalf of Hrer business associate. The
HIPAA rules generally require that HIPAA coverediges and business associates
enter into contracts with their business assoctatessure that the business
associates will appropriately safeguard HIPAA pected health information.
Therefore, if a Contractor qualifies as a busirsssociate, it will be required to sign
a HIPAA business associate agreement

In order to perform the contemplated services edléb the Rhode Island Health
Benefits Exchange (HealthSourceRl) , the vendoelhecertifies that it is an
“eligible entity,” as defined by 45 C.F.R. § 15501 1n order to carry out one or more
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of the responsibilities of a health insurance ergea The vendor agrees to indemnify
and hold the State of Rhode Island harmless fagdenses that are deemed to be
unallowable by the Federal government becausealgtisrmined that the vendor is not
an “eligible entity,” as defined by 45 C.F.R. § 1ER.



SECTION II. PURPOSE AND BACKGROUND

Purpose

The purpose of this solicitation is to procure dtatone home-based services, stand-alone
placement-based services, and integrated home-basigalacement-based services that improve
long term outcomes for children and families in DFEdare. The Department seeks to shift its
programming towards a System of Care that strengtfamilies to safely maintain children in
their own homes, prioritizes kin and foster fanplgcements for children who must be removed
from their families, utilizes group placement omlfien necessary for short-term treatment, and
intensely supports reunification, guardianship, addption.

The Department is seeking to build upon its stiemngind improve performance in the following
priority areas:

Strengthening families to increase proportion of ibdiren who can be safely
maintained in their own homesRemoving children from their homes is traumatizing
the child, parents, and other family members ingdlvRhode Island removes children
from their homes at a rate far above the nationatage (approximately 6 per 1,000
children under age 18 entering the foster careesystompared to national average of 3
per 1,000 children in 2013)These decisions are complex, involving the autharf the
courts, caseworkers, parents, attorneys, and othested actors. Critical to preventing
removals is having services in place with a denratexd ability to prevent repeat abuse,
neglect, and other indicators leading to removals.

Increasing care in family settingsRhode Island has one of the highest rates of
congregate care use in the nation, even aftergakio account the Department’s unified
structure overseeing the child welfare, juvenilgige, and children’s behavioral health
systems. In 2012, approximately 28% of childrenaeed from their homes were living
in group caré.Strong proposals will demonstrate a philosophacal practice orientation
towards safely preventing out-of-home placementssiortening time in DCYF care,
with a commitment to permanency and willingnesa ook flexibly with concurrent
planning efforts. Services should engage and eséfe and responsive home, school,
neighborhood and community resources in the legstictive environment to maintain
continuity of relationships and supports for cheldy youth and families.

Improving placement and permanency outcomes for daents The Department and
providers have made significant progress incregsiagements with kin or natural
supports for children aged 0-12. However, adoletscevho make up 41% of Rhode
Island’s children and youth in foster care, corgito experience congregate care at an
alarming rate: nearly two-thirds of those in cave in group placementsOf youth
leaving care at age 12 or older, nearly 1 in 3 Ex@&mancipation (2996).Strong
proposals for programs serving teens will demots@a emphasis on permanency.

More consistently sustaining reunificatianwithin 12 months of reunification, close to
28% of children in Rhode Island re-enter the cdr® Department; this rate is the

L AFCARS, made available through KIDS COUNT, 2015

2 Annie E. Casey Foundation, 2015

3 RI Entry Cohort Longitudinal Database, based oil€ARS A/B File Submissions and RICHIST Placemenadat
4 DCYF, RI Child Welfare Outcome Data RI Report 21114
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second highest in the nation and more than twieational average (12%)he
Department intends to improve services and implérpelicies that prevent re-entries
and support long-term success for children andlfesnin care. Strong proposals will
demonstrate programming that help to prevent regeimicluding but not limited to
planning for step down and permanency, integratith home-based services, and
aftercare.

Background
DCYF’s mission and vision

The Rhode Island Department of Children, Youth Badhilies, an agency within the Executive
Office of Health and Human Services, is the uni&ate agency with combined responsibility
for child welfare, children’s behavioral health gogenile corrections. The Department is
statutorily designated (RIGL 42-72-5) as “the pijpat agency of the state to mobilize the
human, physical, and financial resources availabfdan, develop, and evaluate a
comprehensive and integrated statewide prograrargices designed to ensure the opportunity
for children to reach their full potential. Sucmsees shall include prevention, early
intervention, outreach, placement, care and treattiened aftercare programs.”

The Department’s mission is to partner with fansilead communities to raise safe and healthy
children and youth in a caring environment towasdsision ofHealthy Children and Youth,
Strong Families, Diverse Caring Communiti€siiding principles, which inform how the
Department fulfills its mission, are posted on Bepartment’s website at
http://www.dcyf.ri.gov/about _us.php.

A selected list of statutes and regulations relet@®CYF, and with which all vendors must
comply, is attached as APPENDIX F.

Strategic planning at DCYF

DCYF is in the midst of significant reforms aimedraproving services to and outcomes of
children and families through data-driven decismaking and innovation, streamlining and
improving day-to-day agency efficiency, and implerigg stronger financial controls.

Over the past year, the Department has engagedearange of community partners, national
experts, technical advisors, and other stakeholdesslicit input on its strategy to achieve better
results for the children, youth, and families mcare.

Since 2011, many DCYF services have been contragédgtered, and paid for through two
Networks of Care, with lead agencies managing sutbacts with service providers. In
December 2015, the Department announced thatradiréng Network of Care functions will be
transitioned back to DCYF no later than March 311 &

Four Family Care Community Partnerships (FCCPsgwstablished in 2009 to improve the
lives of children and families not open to the Dép@&nt through prevention and the provision
of effective community-based services. The Depantnmolds contracts with the four FCCP
lead agencies through December 2016.

5 DCYF, RI Child Welfare Outcome data Federal Re@t0-2013; ACF, Child Welfare Outcomes 2010-2013
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Key initiatives to improve outcomes
Using evidence to inform service models

The Department desires to enhance and expand egregpports, and resources that have a high
likelihood of improving the safety, permanency, avall-being for children and families served.
The Department does not expect every program te hawequally strong evidence base; rather,

it expects providers to be aware of the availakildesnce for a program’s impact and proactively
plan and adjust intake, management, and evalustiategies based on the best information
available.

DCYF seeks respondents who present compelling reedthat their program(s) will have a
meaningful and observable impact on the childrehfamilies in their care, and demonstrate
how the outcomes against which programs have besdoaed are relevant, achievable, and
impactful. Evidence-based programs, evidence méat programs, and locally-developed
programs developed with deep knowledge of Rhodadss operating environment and
population(s) served will all be considered. TsistsOfferors in identifying programs with
strong bases of evidence, a list of national datb#hat review research literature and publish
information on program effectiveness is includedB®ENDIX G.

Collaborating with Department to improve performanc

The Department seeks Offerors prepared to acteedlyregularly collaborate with the
Department and other service providers to enhacoeuatability, improve results, and adjust
service delivery based upon learning what worksy Bharacteristics of such organizations
include sound management practices, a robust tniidsre for collecting and analyzing data,
and a commitment to continuous learning and innowat

Supporting innovative provision of high-quality steffective services

With this procurement, the Department aims to f&té innovation and flexibility, add new
services to the array available, generate grealeevior taxpayers, and ensure transparency and
accountability. While the Department anticipatesvider fees for most services will be earned
based upon a daily rate, the Department will atstsler alternative fee structure proposals in
which Offerors identify opportunities to more effigely align provider compensation with one

or more of the strategic and business objectivééed in this RFP, including but not limited to,
incentive-based payments for the achievement oifgsgnt performance. Refer to SECTION V
for detailed specifications for Cost Proposals.

Additional DCYF initiatives
The Department is undertaking several additionéhitives to improve system performance:

Establishing a Director’s Approval Process (DARptigh which any congregate care
placement is subject to multiple supervisory reddewhis initiative more clearly defines
eligibility requirements for congregate care, anduwres that referrals to congregate care
are appropriate and necessary, and that all plateopéions — including placement with
kin, fictive kin, or a non-relative foster familyhave been fully explored and exhausted
prior to requesting congregate care.



Initiating Expedited Permanency Meetings (EPM)atek/ accelerate permanency and
facilitate step-downs for youth currently in grocgre by engaging children and youth
and their families in comprehensive planning anthborative decision-making.

Developing a new central placement and referralatrDCYF to match children, youth,
and families to the most appropriate services, suppand resources for their care.

More actively managing contracts to enhance acedrty, facilitate collaborative
troubleshooting, and drive continuous improvemarthe quality and results of services
delivered to children and families in care.

Since November 2015, when the Director’'s Approvaicess was established, the population of
DCYF youth living in congregate settings has desedaby approximately 10%.



SECTION III. SCOPE OF SERVICES REQUESTED

This section describes the scope of services,agettpopulations for those services, requested
by the Department.

Each response shall propose either a single stané-aervice or a bundled set of integrated
services. Proposals shall address needs eith@nwitsingle category or across multiple
outcome categories of services requested. Offevarging to propose more than one (1) stand-
alone service or more than one (1) bundled seatitefjrated services shall submit individual
proposals for each. Multiple contracts may be dedmunder this solicitation.

All vendors must comply with applicable state aeddral laws. Please see APPENDIX F.
Target populations

DCYF aims to secure through this solicitation seggi supports, and resources for children,
youth, and families open to DCYF and meeting thiefang characteristics:

Children, youth, and families where the child isisk of removal from family

Children, youth, and families requiring temporaogt of home care

Children, youth, and families reunifying from odtrmme care or otherwise transitioning
to permanency

Children, youth, and families open to DCYF or judemprobation, and involved with the
juvenile justice system

Detailed information on the characteristics of theget populations is included in APPENDIX
C. Additional background information may be founddCYF publications and data made
available at http://www.dcyf.ri.gov/data_evaluatiomp. The Rhode Island Kids Count
Factbook also catalogues information about theeStahild welfare and juvenile justice
populations, and is available online at http://wwkidscount.org.

Scope of services requested

In this solicitation, DCYF requests proposals fengces, supports, and resources in the below
outcome categories. Detailed information on thgeaaf services included in this solicitation is
provided in APPENDIX B.

Category number-letters below refer to the idemt#fiused in the framework provided in
APPENDIX A.

Eight (8) outcome categories of services are raqdes
Home-based services for children, youth, and fawidt risk of experiencing removal
that help families develop skills, resources anirah supports to safely remain together,
including services designed to:
(2A) Safely prevent unnecessary entry into outarhl care and congregate care

(2B) Improve anti-social behaviors and strengthamriccompliance of delinquent
youth
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Placement-based services for children, youth, andlies requiring temporary out of
home care that safely care for youth while prowdeffective clinical treatment and
addressing other barriers to returning to a farikg-setting, and preparing youth for
independence, including services designed to:

(3A) Care for children in family-based foster caraile driving to permanency
(3B) Address acute youth barriers to placemenamilfy-based setting

(3C) Assess and stabilize children requiring outaihe placement

(3D) Prepare youth for independence

Home-based services for children, youth, and fasiteunifying from out of home care
or otherwise transitioning to permanency that fext# and sustain permanency,
including services designed to:

(4A) Develop parenting capabilities and family nesx@s required for
reunification

(4B) Facilitate and sustain reunification and otinansitions from out of home
care

Services for sub-populations with specialized needs

In addition to addressing the needs of the genargét populations described above, the
Department is also requesting services for spesificpopulations with specialized needs in
select outcome categories, as described in APPENDIX

Services excluded from this solicitation

Services, supports, and resources for childrenthy@nd families not open to DCYF are
generallynot includedn this solicitation.

Excluded in this solicitation are:
Services to (1A) identify and prevent at-risk fasslfrom DCYF involvement, (1B)
safely divert investigated families from subseque@tyF involvement, and (1C) divert
youth from the juvenile justice system, such asé¢horovided through the Family Care
Community Partnerships (FCCPs), Wayward/Disobediesgrams, and Youth
Diversionary Programs.

Services to (2C) prevent crisis-driven disruptionsare through mobile crisis response
are expected to be procured through a separatgtatdn.

Services to (2D) evaluate and/or treat mental afdhtoral health needs of children
accessed through Medicaid health plans or priveserance, and, except in rare
circumstances, not funded directly by DCYF.

Services to help transition children, youth, armuifees from care, including services to
(4C) support successful transitions to adulthoodl{sas the Consolidated Youth
Services program) and (4D) accelerate and sustiaiptian or guardianship when
reunification is not an option, such as adoptigopsut services and adoptive family peer
support resources.

Services provided by the Youth Transition Center.
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SECTION IV. TECHNICAL PROPOSAL

The Technical Proposal must address specificattih eathe following required elements.
Offeror shall present proposal in the same sequandeavith the same letter scheme and the first
sentence of headings shown in this Section. [fafferor believes that a subject has been
adequately addressed in another part of the TeghAroposal, then a cross-reference to the
appropriate part of the narrative must be provided.

Offeror shall specifically identify in Technical ®yosal element 2.1.1 which outcome category
its response proposes to address.

Technical Proposal elements
1. Quality of Proposed Services

1.1. Service model and delivery

1.1.1. Describe the specific service, or set of integratedices, the Offeror proposes to
provide. DCYF seeks proposals that present acembdel that is aligned with
child welfare best practices, individualized an@sgths-based, and
comprehensively described, inclusive of detalil bmical philosophy, service
components, intensity and duration of service,dssgty and setting of client
engagement, risk management, and staffing strated\staffing ratios for service
delivery, supervision, and administration.

1.1.2. Describe the policy and procedure for intaking,chatg to services, and service
planning for referred children, youth, or familieBCYF seeks proposals that offer
child-centered, youth-guided and family-driven segvplanning; detail specific
methods and anticipated timelines to select, ermalll retain program participants;
manage referrals when clients are not deemed apateor the proposed service
intervention, and describe a specific, systematicgss for recommending the type,
level and/or duration of assistance for each progparticipant; and proactively
address system dynamics including the input of@sdgttorneys, DCYF workers,
and advocates. All treatment plans for servicegbd¢ for Medicaid reimbursement
shall be supervised by a licensed, independeritigdim

1.1.3. Describe supporting resources that will be providgdhe Offeror to ensure
clients can access proposed services and Offeaorsespond immediately to client
needs. DCYF seeks proposals that include trarepmrtand other supporting
and/or logistical resources necessary for cliamsutcessfully complete treatment,
and demonstration capacity to respond immediatethild, youth, and family
needs on a continuous (24/7) basis.

1.1.4. Describe how the proposed service fits into andémnects with the array of
services proposed by the Offeror, other communig@oizations, DCYF,
educational institutions, or other entities. DC¥¥eks proposals that demonstrate
robust program linkages to related services, suppand resources that collectively
increase the likelihood of achieving successfutomntes.
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1.1.5. Please describe how the proposed service meessipiptemental characteristics
for services proposed for the outcome categorytities by the Offeror in
Technical Response element 2.1.1, and as speiifibé Outcome Category
descriptions provided in APPENDIX B.

2. Suitability of Approach/Methodology

2.1.Outcomes to be achieved

2.1.1. Identify which outcome category this proposal isnarily designed to
accomplish. DCYF seeks proposals that presentcesrvhat are designed to
accomplish one or more outcome categories idedtifighe Scope of Services.

2.1.2. Describe any additional outcomes this service sgied to address, propose up
to three (3) primary performance metrics, and psepoerformance targets against
which the proposed service will be continually exaéd. DCYF seeks proposals
that are oriented towards achieving safety, permaneand child wellbeing in the
least restrictive environment; define specific, swgable, and outcomes-oriented
performance metrics, and propose realistically &mis targets; and describe the
data sources from which these metrics can be sdurce

2.2. Alignment with needs of target population

2.2.1. Describe the target population proposed to be der@eich descriptions shall
include the primary recipient(s) of services (faample, child/youth, caregiver, or
family unit), the total number of clients to besst annually, the service’s point-in-
time capacity (the number of clients served ahglsimoment in time), gender
eligibility, age eligibility, the geographic catclemt area proposed to be served, and
any additional eligibility and/or exclusionary enita. If the proposal aims to serve
any specific special populations as describeden3tope of Services, such
populations should be identified and described . h&€YF seeks proposals that
have reasonable and achievable service volumeapatity and clearly describe
eligibility and/or exclusionary criteria, offer séces provided in settings that are
geographically proximate and amendable to cliearid, are delivered within the
State of Rhode Island.

2.2.2. Describe how the proposed service is appropriateafed meets the needs of, the
target population, including families’ cultural dodlanguage needs. DCYF seeks
proposals that demonstrate a deep understandiihg alevelopmental, support and
service needs of the target population (includimgdommon experience of prior
sexual abuse); reflect research and learning ahedifetime impacts of trauma;
and are culturally competent for diverse childygyyth, and families, including but
not limited those for whom English is not a firahjuage and those identifying as
LGBTQQI.

2.3. Feasibility of success

2.3.1. Describe why the proposed service model is likelgguse the achievement of
desired outcomes for the target population. DC&é&ks proposals that cite in
specific rigorously-designed, replicated, and peerewed research — or, for
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locally-developed programs, a well-constructed thi@d change and logic model
supported by the best available research — thdtldyesupports causal links
between services delivered and achievement ofetksiitcomes. Provide URLs or
other details sufficient for verification of citedsearch.

2.3.2. Describe the Offeror’s prior experience deliverihg proposed service to the
described target population. DCYF seeks propdkalsreflect successful track
record of effectively delivering services similarthose proposed to clients similar
to those of the target population.

2.3.3. Describe how the Offeror will ensure services atevdred in a manner
consistent with the service model. DCYF seeks @safs that offer comprehensive
fidelity monitoring and remediation strategies.

3. Staff Qualifications

3.1. Describe the qualifications, training, and expereenf staff involved in service delivery
and supervision. DCYF seeks proposals where sssnare delivered and supervised by
highly-qualified, well-trained, and culturally coment caregivers and staff, with
minimal staff turnover.

3.2. Describe the composition of the Offeror’'s executeadership team, and describe their
gualifications, training, and experience. DCY Fkseproposals from Offerors led by
highly-qualified, well-trained, and culturally corent caregivers and staff, with
minimal staff turnover.

3.3. Describe the training, coaching, and other protesdidevelopment opportunities

offered to staff involved in the proposed servicBECYF seeks proposals that offer
regular, relevant training and professional develept opportunities for staff.

4. Capability, Capacity, and Qualifications of the iffor

4.1. Resources and practices to support successfuteateiivery

4.1.1. Describe for which components of the proposed sertrie Offeror intends to be
primary provider, and for which, if any, and wittham the Offeror intends to
subcontract, and describe any relationships estaddiwith other organizations that
will have a significant role in the developmentlidery, or evaluation of services.
DCYF seeks proposals that demonstrate the existd@ran@y necessary
organizational relationships, and describe thereatfisuch relationships, including
but not limited to contractual and/or financialighations.

8 A theory of change is an expression of the seqauieficause-and-effect actions or occurrences bghwhi
organizational and financial resources are assumbd converted into the desired social resulfstdvides a
conceptual road map for how an organization expectshieve its intended impact and is often diggdiain a
diagram. A framework built around concepts of atithg, inputs, outputs, outcomes, and impactslis¢a logic
model (Bridgespan, 2014). The W.K. Kellogg Fouraabffers guidance on developing logic models,ahitis
available on its website at https://www.wkkf.orgerce-directory/resource/2006/02/wk-kellogg-fouiatalogic-
model-development-quide.
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4.1.2. Describe Offeror’s practices for documenting cliassessments, service plans,
and services delivered and submit reports as redjor requested by DCYF, the
judiciary, and other State entities. DCYF seekgppsals that demonstrate ability to
comprehensively and accurately document clientrmétion, regularly review that
information for completeness and correctness, aadpavith DCYF record
reviews, and generate reports as required or regplies

4.1.3. Describe Offeror’s practices for continuous qualitypprovement and using
guantitative and/or qualitative information to irope performance. DCYF seeks
proposals that demonstrate that data and feedbaskrgices and performance are
systematically analyzed and regularly used to sleamings, remedy performance
deficits, and inform performance improvement.

4.1.4. Describe Offeror’s information technology infrastture, staffing, and
operational practices for managing client, prograscal, and billing data and
information. DCYF seeks proposals that demonstegteurces and ability to
securely and accurately collect, store, analyzeé ,shiare data in accordance with
confidentiality requirements.

4.1.5. Describe the physical infrastructure in place tppgut service delivery. DCYF
seeks proposals that demonstrate that facilitiegsipal plant, and other resources
used in service delivery are safe for children famdilies, well maintained,
conducive to successful outcomes, and meet all DI¢Rsing standards.

4.2.Financial management

4.2.1. Describe Offeror’s financial management and intecoatrol practices. DCYF
seeks proposals that demonstrate financial manageand internal control
practices and accounting systems that meet thestighandards of fiduciary
responsibility, provide protections against wasteyd, and abuse, comply with
generally accepted accounting principles (GAAPY aranage and account for
revenue from multiple state and federal fundingastrs.

4.2.2. Describe Offeror’s ability to properly invoice feervices rendered. DCYF seeks
proposals that describe practices to ensure ingaaéhe Department are accurate
and timely, and supported by required documentatiod demonstrate ability to
reconcile claims and resolve discrepancies betwesrunts billed and services
rendered.

4.2.3. Describe Offeror’s readiness to direct bill Meddcand private health plans for
covered activities and services. DCYF seeks prapdbat demonstrate
preparations undertaken to perform direct Meditalithg for approved services or
assist the Department in developing direct Meditdlichg for other services.

4.3. Qualifications and certifications

4.3.1. Demonstrate compliance with all state and fedemililations and statutes,
including but not limited to completing backgroucttecks for all staff and
volunteers who have one-on-one contact with childred youth, and providing a
list of all current and relevant organizationaltéeations, accreditations, licenses
and other regulatory compliance acknowledgmentsiticizcates the expiration
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dates for any/all of these qualifications and dégsrplans for continued
compliance. DCYF seeks proposals that demonstuaterdt compliance and
willingness and ability to sustain compliance wathstate and federal regulations
and statutes.

4.3.2. Describe any material litigation, administrative@eedings or investigations in
which the organization or any of its principalsrtpars, associates, subcontractors
or support staff is currently involved or that lieeen settled within the past five (5)
years, and also describe any critical incidentotiganization has experienced over
the past five (5) years, including but not limited staff assaults, client
maltreatment, child deaths, and other infractiodD€YF seeks proposals that have
identified and addressed any such proceedings madkigal incidents that the
Offeror has experienced.

4.3.3. ldentify and address any conflicts of interest thaty arise as a result of business
activities or ventures by the organization or agges of the organization,
employees, or subcontractors as a result of anyithdil’s status as a member of
the board of directors of any organization likedyiriteract with the Department.
DCYF seeks proposals that adequately mitigate esplind to perceived, potential,
and/or actual conflicts of interest.
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SECTION V. COST PROPOSAL

Cost Proposal elements

The Cost Proposal shall address specifically eathedollowing required elements. Offeror
shall present Cost Proposals according to the guaalapecified in this Section and in
APPENDIX H. Offeror shall present all other elenseof Cost Proposal in the same sequence
and with the same letter scheme and headings simothis Section.

1. Budget and Narrative

1.1.Present a detailed line-item budget that proposes ¢harged to DCYF for services not
direct billed to other entities. DCYF seeks pragsshat are credible, cost-efficient, and
reasonable for the number of children, youth, amdilies the offer proposes to serve. A
template for budget preparation is provided as ARPE H. Budgets shall specifically
address each of the following elements:

1.1.1. All direct and indirect costs associated with segwlelivery, including but not
limited to, wages, overhead, general and administraand net income.

1.1.2. Describe in detail the volume (number of clients)l duration (length of service
per client) assumptions that underlie the fee psedo

1.1.3. Any anticipated offset funding from non-Departméstaurces that will be used
to deliver services and supports to the target fadjpn, such as Rlte Care, federal
grants, in-kind donations, or private philanthropy.

1.1.4. Total amount anticipated to be charged to the Depant (total funds requested)
for the volume, duration, and expected performasseimed.

1.1.5. An Effective Daily Rate, calculated in accordandthwuidance provided in
APPENDIX H.

1.2.Present a detailed, specific budget narrativedkplains the basis and rationale for fees
proposed. Budget narratives shall, at a minimyaciically address each of the
following elements:

1.2.1. Structure of fees proposed, including unit of pagtnand rationale and benefits
for such structure.

1.2.2. Justification for each allocated cost, including bat limited to allocation of staff
time.

1.2.3. Methods and procedures used to calculate overigeaéral and administrative,
and net income allocations.

1.2.4. Methods and procedures used to allocate directrafiicbct costs.

1.2.5. Compliance with allowable expenses.

17



1.3. (Optional) Description of any proposed incentivesdxhfee structures, and the rationale
and benefits for such payments. Inclusion of inverbased fees is optional. For
proposals with incentive-based fee structures, DG&¥&ks proposals that align provider
compensation with one or more of the strategiclamginess objectives outlined in this
RFP, are based on performance levels justifiedvitieace offered in the Technical
Proposal, and have outcome metrics tied to existdrginistrative data elements.
Proposals shall specifically address each of theviong, in accordance with
APPENDIX I

1.3.1. A clearly defined metric (the performance measuragasurement methodology,
and description of the data source.

1.3.2. The performance threshold at which the proposeehitive-payment will be
triggered (the target or benchmark which must beimerder for the provider to
earn an incentive-payment).

1.3.3. The provider’s expected performance level (thecgmdted frequency with which
it expects to meet the performance threshold andaaincentive-payment), and a
description of the rationale for anticipating syerformance and the likely benefits
to children, youth, families, and the Departmentasult from such performance.

1.3.4. The proposed incentive-payment amount, in dolfarsgeach occasion the
provider meets the performance threshold.

1.3.5. The assumed number of anticipated opportunitiesdet the performance
threshold.

Cost Proposal specifications
Anticipated fee structure

The Department anticipates provider fees for mestises will be earned based upon a defined
dollar amount paid for each day a client is entbiteservices (“daily rate”). Providers shall
include in their Cost Proposal an Effective Dailgt&calculated in accordance with guidance
provided in APPENDIX H.

Incentive-based fees

The department is interested in moving towardsstagctures which conditions some or all of
provider compensation on achievement of specigalte

Up to three (3) bonus points are available for peas that include incentive-based fee
structures. The Department seeks proposals tigat @lovider compensation with one or more
of the strategic and business objectives outlingtiis RFP, are based on performance levels
justified by evidence offered in the Technical Ryegl, and have outcome metrics tied to
existing administrative data elements.

In accordance with APPENDIX I, proposed incentiasdd fee structures should have clearly

defined metrics, measurement methodology, and tsiaydbenchmarks upon which payment
will be triggered. Such incentive-based fee stmegumay include, but are not limited to, those
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that include provisions for “bonus” payments focegtional performance on top of per-diem
funding.

The Department anticipates that any incentive-bésesiwill be based on achievement of
significant results associated with one or mortheffollowing:

Safely maintaining children and youth in their olaomes

Shortening lengths of stay and safely sustainimghpaency outcomes for children and
youth in out of home care

Safely sustaining family reunification or other p@mency outcome

Increasing family-based placements and placementirees, particularly for high need
populations

Federal claiming and record keeping

Providers shall be prepared to develop and pertbrett Medicaid billing for approved services
as directed by the Department.

The Department will combine or “blend” funding framany different sources, including state
general revenue and various federal sources, su€hla IV-E, which covers room and board
costs for foster children; Title IV-B; and Medicaighich reimburses for mental health and
behavioral health and rehabilitation services amchbme and community-based services. Each
of these federal funding sources requires spes#figice and reporting requirements, which can
differ by funding source. Providers will be requir® support federal claiming by the
Department through the following:

Provide all essential documentation necessanhmbDepartment to submit a claim for
individual recipients and ensure records are camplvith relevant federal and state
regulations and guidance.

Submit Medicaid claims directly where feasiblele Gtate’s Medicaid Management
Information System (MMIS) for Medicaid services yided through the Department of
Children, Youth and Families, Department of Humanv&es, and Department of
Behavioral Healthcare, Developmental Disabiliteasgd Hospitals.

Assist the Department with completing time studtesapplicable providers and staff to
guantify the percentage of staff time spent onf@dereimbursable activities.

As requested, collaborate with the Department tabdish reimbursement procedures and
processes when reimbursement for service is pessitbugh Medicaid, Title IV-E or
another source.

Providers shall maintain detailed service and edjere records that will be available for
review and auditing by federal and state autharitigpon request. These records shall
substantiate cost reports and invoices and suppairfunded services were delivered in
compliance with federal and state requirementdudicg those contained in Rhode Island’s
Title IV-E, IV-B and Medicaid State Plans. Providdrall possess financial management and
accounting systems capable of generating finanegrts on utilization, cost, claims, billing
and collections for the department and other stalkieins.
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Documentation must be retained for at least sevgepdgars following the month in which a
service was delivered.

Invoice submission

For services that are not currently direct billda provider will be responsible for submitting a
properly completed, department approved invoiceafon a monthly basis that details all
expenditures made with department funding. Thesai¢es will include the recipient, service,
duration/units delivered, dates of service, diaggn@gshen necessary), eligibility and other key
information to be used to submit claims for fedeestnbursement and reconcile expenditures
against activities. The department reserves th# tayrequest additional supporting
documentation. The department may reject any seexpense included on the invoice that is
not related to an appropriate activity.

Cost allocation plan

Prior to the initiation of services, Successful€firs shall submit a cost allocation plan (CAP)
to the department for approval. This cost allocaptan must be developed in accordance with
the appropriate federal cost principles as conthind-ederal OMB circular A-122, “Cost
Principles for Non-Profit Organizations.” The CARist identify the methodologies and
procedures used to identify, measure, and allaibieable direct and indirect costs to each
program or service managed by the provider.
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SECTION VI. EVALUATION AND SELECTION

Evaluation and selection process

Proposals will be reviewed by a Technical Reviewn@uottee comprised of staff from state
agencies. Awards will be made by outcome category.

To advance to the Cost Evaluation phase, the TeahRroposal must receive a minimum of 50
(71.4%) out of a maximum of 70 technical pointsyAechnical proposals scoring less than the
minimum will not have the cost component openedaraluated. The proposal will be dropped
from further consideration. Technical proposalgisigothe minimum number of points or more
will be evaluated for cost and assigned up to aimam of 30 points in that category plus an
opportunity for up to 3 bonus points for incentivased fee structures, bringing the potential
maximum score to 103 points.

Cost proposals will be grouped by outcome categamg, scored respective to the lowest
responsive cost proposal in each outcome categbry.will be done by dividing the proposed
Effective Daily Rate by the Effective Daily Ratetbk lowest cost proposal in each outcome
category, multiplied by the maximum possible poiotsBudget. Proposals addressing needs
across multiple outcome categories shall be scagathst similarly scoped proposals. The low
offeror will such receive one-hundred percent (1p0%ihe available points for Budget, and all
other offerors will be awarded Budget Points bagaah the following formula: (Low Bid /
Vendor’s Bid) * Available Points.

Applicants may be required to submit additionalti&n information or be asked to make an oral
presentation before the Review Committee to claifigements made in their proposal.

The State/Department reserves the exclusive rigbeélect the individual(s) or firm (vendor) that
it deems to be in its best interest to accomphghproject as specified herein; and conversely,
reserves the right not to fund any proposal(s).ltigle contracts may be awarded under this
solicitation. The State/Department reserves thiat tio negotiate any terms of an award,
including, but not limited to, Offeror rates.

Evaluation criteria

Proposals will be reviewed and scored based upsfotlowing criteria:

Criteria Possible Points
Technical Proposal
Quality of Proposed Services 20 points
Service model and delivery
Suitability of Approach/Methodology 20 points

Outcomes to be achieved
Alignment with needs of target population
Feasibility of success

Staff Qualifications 10 points

Capability, Capacity, and Qualifications of the €tir 20 points

Resources and practices to support successfu
service delivery
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Financial management
Qualifications and certifications

Total possible Technical Points 70 points
Cost Proposal
Budget 30 points
Incentive-based fee structure (bonus option) 3tpoin
Total possible Points 103 points
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SECTION VIl. PROPOSAL SUBMISSION

Pre-bid conference

The State will convene a Pre-bid Conference atithe and location indicated on page one of
this solicitation. Participation in the Pre-bidr@erence is optional. Parties unable to attend

may send a local agent on their behalf. Signilhbe required of all participants. The State

may publish the list of attendees and/or their oizgtions at any time.

Solicitation questions

Offerors are encouraged to submit written questioritee Division of Purchaselo other
contact with State parties will be permitted.Questions concerning this solicitation may be e-
mailed to the Division of Purchasesdaivid.francis@purchasing.ri.gmo later than the date and
time indicated on page one of this solicitatioro dher contact with State parties will be
permitted.

Please reference the RFP number on all correspoad@uestions shall be submitted in a
Microsoft Word attachment. Answers to questiongireed, if any, will be posted on the State
Purchasing Website atww.purchasing.ri.govas an addendum to this solicitation. It is the
responsibility of all interested parties to dowrnldhis information. If technical assistance is
required to download, call the Help Desk at (4023-8100.

Proposal submission

Interested offerors may submit proposals to protheeservices covered by this Request on or
before the date and time listed on the cover pagieiosolicitation. Proposals shall be received
by mail or hand-delivery in a sealed envelope ¢ydabeled with the RFP number, the RFP title,
and the Offeror’'s name, by the date and time indatan page one of this solicitation.

Responsesah original plus ten (10) copiesfhould be mailed or hand-delivered in a sealedlepee
marked RFP# 7550411Home- And Placement-Based Services to Improve Owimes for
DCYF Children, Youth and Families” to:

Rhode Island Department of Administration
Division of Purchases, 2nd floor

One Capitol Hill

Providence, Rl 02908-5855

NOTE: Responses received after the date and time liste¢be cover page of this solicitation,
as registered by the official time clock in theaptton area of the Division of Purchases, will not
be considered. Proposals misdirected to othee &iaations or those not presented to the
Division of Purchases by the scheduled due datdiar@will be determined to be late and will
not be considered. Proposals faxed or emailedet®ihision of Purchases will not be
considered. The official time clock is in the rettep area of the Division of Purchases.
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Response contents

Responses shall include each of the following:
1. One completed and signed three-page R.1.V.I.P geraed bidder certification cover
sheet(included in the original copy only) downloadedrfr the RI Division of Purchases
Internet home page atww.purchasing.ri.gov

2. One completed and signed W (included in the original copy only) downloadedrr
the RI Division of Purchases Internet home pagevaw.purchasing.ri.gov.

3. A separateTechnical Proposalan original plus ten [10] copies) addressing ezdhe
elements identified in SECTION IV. TECHNICAL PROP@ISof this solicitation.

Technical Proposals shall be written in size 12,feimgle spaced. Original
documents shall be printed single-sided and unbozoples shall be printed
double-sided and bound with a staple. All documehgll include, in the footer
of each page, page numbers and the Offeror name.

The Technical Proposal is limited to ten (10) pamed up to ten (10) pages of
appendices.

Proposals that do not comply with the above form@tinstructions will not be
considered.

4. A separate signed and seale@ost Proposal(an original plus ten [10] copies)
addressing each of the elements identified in SEQITY. COST PROPOSAL of this
solicitation which presents fees (Cost Proposahel# 1.1) according to the guidance
specified in APPENDIX H.

5. An electronic copy of both the Technical Proposal €ost Proposal in searchable
Microsoft Word (.doc or .docx) or PDF (.pdf) formahich is submitted on a USB flash
drive placed in the proposal marked “Original”. yAloudgets or other quantitative
documents included in the Cost Proposal shallladgssubmitted in Microsoft Excel (.xIs
or .xlsx) format. The electronic copy of the Cost Proposal must beaed with the
hard copy Cost Proposal

Concluding statements

Notwithstanding the above, the State reservesighé mot to award this contract or to award on
the basis of cost alone, to accept or reject arall@roposals, and to award in its best interest.

Proposals found to be technically or substantiadig-responsive at any point in the evaluation
process will be rejected and not considered further

The State may, at its sole option, elect to requiesentation(s) by offerors clearly in
consideration for award.

The State’s General Conditions of Purchase comit@specific contract terms, stipulations and
affirmations to be utilized for the any work resudf from this RFP. The State’s General
Conditions of Purchases/General Terms and Condittan be found at the following URL.:
https://www.purchasing.ri.gov/RIVIP/publicdocumegA§ TA.pdf .
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APPENDIX A. OUTCOMES FRAMEWORK FOR DCYF SERVICE ARRAY

This figure illustrates the outcomes frameworkB@partment’s anticipated service array.
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APPENDIX B.

DETAILED INFORMATION ON SCOPE OF SERVICES

REQUESTED

The following outcome categories detail the scdpgeovices, supports, and resources requested

in this solicitation by DCYF for children, youthna families open to the Department.

Specialized programming is requested for spedcifizgopulations in select outcome categories,

as described below.

Servicesfor children, youth, and families at risk of experencing removal

In this RFP, DCYF is procuring home-based servioeshildren, youth, and families at risk of

experiencing removal that help families developlskiesources and natural supports to safely

remain together.

Outcome category

2A.Safely prevent unnecessary entry into out of hoencare and
congregate care

Description

DCYF requests proposals for supportssanvices to help children an
families open to DCYF — including those togetheh@te cared for
through the Family Services Unit and Intake/ Monitg Unit, and
those cared for in kinship and DCYF foster homes wiay be at risk
for congregate care placements — develop the sieé®urces, and
natural supports that safely prevent unnecessdrgginto out of
home care and/or congregate care.

Potential program
elements

Child and/or family counseling and therapy, carerdmation, clinical
casework, in home assistance, family educationséiiidbuilding,
community monitoring, family support partners, deded respite
resources, and/or other program elements.

Sub-populations for a) Children and youth with developmental disabilities
whom additional b) Children and youth with complex medical needs
specialized c) Children and youth with problem sexual behavior
programming is d) Adolescents with severe behavioral and mental heaéds
requested e) Families in which caregivers have co-occurring sase

abuse, domestic violence, and/or mental healthseed

f) Families with pregnant or parenting youth

Supplemental a) Provide opportunities for continuity of servicespports, and
characteristics of resources across placement settings
proposals sought by
DCYF
Primary a) Prevent repeat maltreatment
performance b) Preserve home placements for youth at risk of rethov
objectives c) Equip families to safely exit DCYF care and suctidss

function independently

DCYF historically
accomplished
outcome through
referrals to

MST, FCT, TST-Comm, TACT, PLL, Triple P, Parenti@{psses,
Outreach & Tracking, EFSS, and PFN

Programs not
currently offered
through DCYF that

may be appropriate

MST for Child Abuse and Neglect, MST for Problenx@a Behaviors
Functional Family Therapy, Homebuilders, The IndsedlYears,
Multidimensional Family Therapy (MDFT)
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Outcome category

2B. Improve anti-social behaviorand strengthen court compliance
of delinquent youth

Description

DCYF requests proposals for supportssamnvices that address anti-
social behaviors and criminogenic needs, and hgkrtdyouth on
probation, youth returning from the Rhode Islandifiing School, or
otherwise open to DCYF from further involvementtwibe juvenile
justice system and/or DCYF.

Potential program
elements

Child and/or family counseling and therapy, carerdmation, clinical
casework, in home assistance, family educations&iiidbuilding,
community monitoring, nonviolence training, gantemrention, pro-
social activities, and/or other program elements.

Sub-populations for
whom additional

a) Youth involved in gang activities
b) Children and youth with problem sexual behavior

specialized

programming is

requested

Supplemental a) Ability to begin working with child, youth, and fay prior to
characteristics of release from secure placement

proposals sought by b) Track record of successfully collaboratively witdnfily court
DCYF and probation

Primary a) Decrease repeat antisocial or delinquent behaviors
performance b) Prevent placement into out of home care (includRhgS)
objectives c) Empower youth and families to cope with family, pesshool,

and neighborhood problems

DCYF historically
accomplished
outcome through
referrals to

Outreach and Tracking, MST, PEN, PLL, Triple P, BFSexual
offender treatment, substance abuse treatmenfy@ndolence training
workshops

Programs not
currently offered
through DCYF that
may be appropriate

Mentoring programs, cognitive behavioral therapiesjma-informed
therapies, MST for Substance Abuse

7 Services targeting juvenile justice involved yoptior to DCYF involvement — including Wayward/Disadient
Services and Youth Diversionary Programs — falkmlgt of the scope of this procurement.
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Services for children requiring out of home care

In this RFP, DCYF is procuring placement-basedisesvfor children, youth, and families
requiring temporary out of home care that safehg ¢ar youth while providing effective clinical
treatment, addressing other barriers to returrong family-like setting, and preparing youth for
independence. While DCYF has made significant @egachieving kinship and other family-
based care for younger children, adolescents amatim experience high rates of group care

placements — moving forward, the Department ardteip increasing use of family-based care in

lieu of congregate settings for these children ak.w

Outcome category

3A. Care for children in family-baed foster care while driving to
permanency

Description

DCYF requests proposals for foster tgréamilies with specialized
training to care for children and adolescents wigmificant emotional,
behavioral, or social issues or medical needs. D@tieipates that
therapeutic and casework supports provided to @nlch privately
managed foster homes, as well as associated batasy may be
adjusted based on child and family needs.

Potential program
elements

Clinical and casework supports and services faefdamilies and
youth, intensive supervision, resources for engamm pro-social
activities, peer supports for foster families, aféee, transitions
supports, and/or other program elements.

Sub-populations for a) Children and youth with complex medical needs
whom additional b) Children and youth problem sexual behavior
specialized c) Adolescents with severe behavioral and mental heaéds,
programming is including those who have historically had high sabé out-of-
requested state placement
d) Pregnant or parenting youth
e) Justice-involved youth
Supplemental a) Connections to respite resources
characteristics of b) Mechanisms to support shared sibling placement
proposals sought by c) Well-developed plans for ongoing recruitment ottéogamilies,
DCYF including for the special populations identifiecbab
d) Highly-individualized delivery of services basedahrild needs
Primary a) Maintain a safe, stable, and trauma-sensitive enuient for
performance children in care
objectives b) Accelerate family reunification or achievement efpanency
c) Reduction in youth problem behaviors and symptohieaoma

DCYF historically
accomplished
outcome through
referrals to

Private agency foster homes

Programs not
currently offered
through DCYF that
may be appropriate

Treatment Foster Care Oregon

Outcome category

3B. Address acute youth barrier® placement in family-based
setting
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Description

DCYF requests proposals for short-teéemporary residential and
group care for children with acute mental or bebealihealth needs
who have been unable to thrive in family-basedrsgdt These
programs shall be explicitly designed to returntiago family-based
settings as quickly and safely as possible.

Potential program
elements

Clinical care delivered in residential and groupniecsettings, trauma-
informed therapies delivered by masters-level ciams, intensive
casework, coordination of family members, natuglports, and other
stakeholders to support rapid permanency, andfar @rogram
elements.

Sub-populations for
whom additional
specialized
programming is
requested

a) Children and youth with developmental disabilities

b) Children and youth with problem sexual behavior

c) Adolescents with severe behavioral and mental heaéds,
including those who have historically had high sabé out-of-
state placement

Juvenile-justice involved youth, including thosemgering from
placement at the Rhode Island Training School

Pregnant or parenting youth

d)

Supplemental

characteristics of
proposals sought by
DCYF

Philosophy that residential treatment is an episidzinical
care rather than long-term placement option

Programming designed to address behaviors thairecgcute
inpatient care rather than long-term treatment sd¢leat may be
effectively addressed in home-based settings wahapriate
services and supports

Includes clinically recognized treatment model geed to
achieve specific and measurable behavioral outcdonesach
youth based on assessed needs and strengths,im&ntdy
and other natural connections, and acceleratefreation
Engages families and natural support engagemesariice
planning

Provides discharge planning and aftercare to fatslicontinuity
of services, supports, and resources across plateeiings
Employs licensed clinical staff or registered noigsand is
accredited by nationally-recognized accreditingybod

Primary
performance
objectives

a) Address barriers preventing youth from succeedirfgmily-
based setting

Increase frequency of, speed to, and sustainmestepfdown
to family-based placement or achievement of permeye
(reunification, guardianship, or adoption)

c) Prevent placement disruptions and repeat maltradtme

b)

DCYF historically
accomplished
outcome through
referrals to

Group homes, residential treatment programs, seesrdential
treatment programs

Programs not
currently offered
through DCYF that

may be appropriate

Fostering Healthy Futures (FHF)

| Outcome category | 3C. Assess and stabilize childreequiring out of home placement
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Description

DCYF requests proposals for short-teemvices for children in
immediate need of placement stabilization and/diembased
assessment of needs. Provider shall be well-pasitido safely and
rapidly transition children to a more appropriatatment or placement
situation.

Potential program
elements

Clinical care delivered in residential and groupniecsettings, trauma-
informed therapies delivered by masters-level ciams, intensive
casework, coordination of stakeholders to supidrpermanency,
and/or other program elements.

Sub-populations for
whom additional

a) Justice-involved youth

specialized
programming is
requested
Supplemental a) Program delivery and care in family-based settings
characteristics of b) Mechanisms to maintain referral capacity
proposals sought by c) Resources for rapid, intensive, and child-speé#mily-finding
DCYF when conventional pathways are unsuccessful

d) Clinical needs assessments delivered by masteesdbnicians
Primary a) Rapidly respond to and assess children in neethoément
performance after instances of abuse, neglect, or other ingabi
objectives b) Maintain a safe, stable, and trauma-sensitive enment for

children in care
¢) Quickly transition children to stable, home-likéts®s

DCYF historically
accomplished
outcome through

referrals to

Assessment-oriented foster care and group anderggadishelters
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Outcome category

3D. Prepare youth for independerc

Description

DCYF requests proposals for individeedi, youth-driven placement
services and supports to prepare young adultseéaridependently,
achieve permanency, develop natural supports, steseefits available
to adults, pursue post-secondary education, andisuaeaningful
employment.

174

Potential program
elements

Independent and supervised living resources, casagement,
trauma-informed therapies delivered by masterstiguacians,
coordination of stakeholders to support rapid pemnay, educational
and vocational supports, life skills instructioremorship, and
leadership development opportunities, recreatiandlenrichment
opportunities, linkages to other services, andibeoprogram
elements.

Sub-populations for
whom additional

a) Pregnant or parenting youth
b) Youth identifying as LGBTQQI

specialized
programming is
requested
Supplemental a) Program delivery and care in family-based settings
characteristics of b) Commitment to accelerate and sustain adoption ardganship
proposals sought by when reunification is not an option
DCYF c) Robust resources for helping youth develop linkagesatural
peer and adult supports
d) Connections with resources for at-risk adults
Primary a) Stability in safe and supportive living arrangensent
performance b) Achievement of adoption or guardianship
objectives c) Development of natural peer and adult supports
d) Youth participation in work and/or education

DCYF historically
accomplished
outcome through

referrals to

Supervised living services and independent liviregpams
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Services for children and families transitioning topermanency

In this RFP, DCYF is procuring home-based servioeshildren, youth, and families reunifying
from out of home care or otherwise transitioningggomanency that facilitate and sustain

permanency.

Outcome category

4A. Develop parenting capabilitieand family resources required
for reunification

Description

DCYF requests proposals for supportssanvices for families with
children in out of home care to assess family mea&h for reunification
and prepare families to safely reunify.

Potential program
elements

Parenting education and skill-building, clinicabassment, visitation
supervision, parent aides, peer mentoring, linkagesgher services,
and/or other program elements.

Sub-populations for a) Parents with developmental disabilities
whom additional b) Substance-abusing parents whose needs are belsy satvices
specialized designed for families involved with the child wekasystem
programming is c) Families experiencing domestic violence whose neeelbest
requested met by services designed for families involved wita child
welfare system
d) Families in which caregivers have co-occurring sase abuse
domestic violence, and/or mental health needs
Supplemental N/A
characteristics of
proposals sought by
DCYF
Primary a) Reduce youth's time in out of home care
performance b) Reduce occurrence of remaltreatment upon reuridicat
objectives c) Sustain safe, permanent reunification

DCYF historically
accomplished
outcome through
referrals to

Visitation, parenting classes, parent aides, Plipld P, and peer
mentorship

Programs not
currently offered
through DCYF that

may be appropriate

Parent-Child Interaction Therapy (PCIT), Parent Bgament Trainingt
Oregon Model (PMTO), SafeCare
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Outcome category

4B. Facilitate and sustain reunidiation and other transitions from
out of home care

Description

DCYF requests proposals for supportssanvices for families with
children returning home from out of home care wlifate and
accelerate transitions, help establish and maisti® and nurturing
home environments, and sustain behaviors necefgganaintaining
permanency.

Potential program
elements

Child and/or family counseling and therapy, carerdmation, clinical
casework, in home assistance, family educations&iidbuilding,
community monitoring, family support partners, deded respite
resources, linkages to other services, and/or @iftgram elements.

Sub-populations for
whom additional
specialized
programming is
requested

a) Children and youth with developmental disabilities

b) Children and youth with complex medical needs

c) Children and youth with problem sexual behavior

d) Adolescents with severe behavioral and mental heaéds

e) Families in which caregivers have co-occurring $aise
abuse, domestic violence, and/or mental healthseed

Supplemental a) Begin service delivery prior to planned return haned
characteristics of continue through reunification

proposals sought by b) Provide opportunities for continuity of servicegpports, and
DCYF resources across placement settings

Primary a) Accelerate reunification from out of home care
performance b) Preserve home placements for youth returning home
objectives c) Equip families to maintain home placement, safely BCYF

care, and successfully function independently

DCYF historically
accomplished
outcome through
referrals to

MST, FCT, TST-Comm, IHFS, TACT, PLL, Triple P, Patiag
Classes, Outreach & Tracking, EFSS, and PFN

Programs not
currently offered
through DCYF that

may be appropriate

MST for Child Abuse and Neglect, MST for Problenx&a Behaviors
Functional Family Therapy, Homebuilders, Fostektgglthy Futures,
The Incredible Years, Multidimensional Family TheygMDFT)
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APPENDIX C. ESTIMATED DCYF SERVICE SPENDING IN FY15

These tables summarize estimated DCYF spendinglentservices in FY15. These services
were purchased through the Networks of Care, dD€XYF contracts, and the DCYF #005
(Authorization for Support Services) process. Vakime of services purchased, in per-diem
units (client enrollment days), has been includéeéne available. Annualized projections have
been made where twelve months of FY15 data wasaila@le. This information is provided
solely to assist with the preparation of Offerstfiis solicitation. The Department makes no
assurances as to its accuracy or completenes§)féaradrs shall use it at their own risk.

Home-based services
Additional information on DCYF-funded home-basedsses can be found in the DCYF Report

“Community Based Services: July 1, 2012 — June8@4”, available online at
http://www.dcyf.ri.gov/docs/reports/CBP_12monthGute_SurvAnaly 201507v2.pdf.

Service Type Per-diem units Total spend,
purchased, FY15 (estimated)
FY15 (estimated)
Enhanced Family Support Services (EFSS) 76,707 $2,413,624
Family and Community Support Services 531 $16,740
(FCSS)
Family Preservation $694,308
Family-Centered Treatment (FCT) 4,864 $338,073
Foster Parent Support Services $543,742
Home Based Treatment $64,929
In-Home Family Service 7,812 $484,656
Multisystemic Therapy (MST) 20,319 $1,381,711
Outreach & Tracking 21,541 $509,910
Outreach & Tracking (direct contract) $855,416
Parent Aide $192,441
Parent Education $42,069
Parenting with Love and Limits (PLL) $399,003
Positive Parenting Program (Triple P) 4,355 $201,787
Preserving Family Network (PFN) 45,971 $3,671,149
Respite $134,817
Teen Assertive Community Treatment 7,388 $465,421
(TACT)
Trauma Systems Therapy Community (TST 17,687 $1,147,522
Community)
Trauma-Focused Cognitive Behavioral 286 $16,473
Therapy (TF-CBT)
Visitation Services 27,146 $1,125,260Q
Visitation Services (direct contract) $313,872

Source: DCYF invoices

Placement-based services
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Service Type Per-diem units Total spend,
purchased, FY15 (estimated)
FY15 (estimated)
ARTS 26 $15,847
Foster Care - Private Agency 86,731 $9,427,875
Group Home 28,840 $6,653,376
Group Home - Developmentally Disabled 2,977 $711,104
Group Home - Sexual Offender 4,342 $1,110,055
Group Home - Staff Secure 25,760 $7,244,202
Hospital Diversion 2,479 $681,600
Independent Living 5,775 $672,817
Residential - Out of state 10,564 $4,816,809
Residential Treatment Center 73,988 $21,435,178
Residential Treatment Center (direct contract) $51,779
Semi-Independent Living 13,250 $3,052,202
Shelter Services - Foster Care 1,608 $231,552
Shelter Services 13,785 $3,480,785

Source: DCYF invoices

36



APPENDIX D. DETAILED INFORMATION ON POPULATIONS SERVED BY

DCYF

This population profile reflects the children, youand families in the care of DCYF.
Additional information on the demographics, stréisgand needs, care, and outcomes is
available in reports published on the DCYF Data Ewndluation website at:
http://www.dcyf.ri.gov/data_evaluation.php.

Removal, discharge, and census trends

Figure 1 reflects removal, discharge, and censmlt for the past three state fiscal years.
Removal information reflects the volume of youtmoaed from their homes and entering out of
home care with DCYF, and discharge informationee youth exiting out of home care.

The Child Protective Services (CPS) unit receigesgens, and responds to reports of suspected
child maltreatment. Investigations which resulthe Department seeking legal status are
assigned to Child Protective Services Intake ireotd gather additional information before
assigning the family to the Family Services UniB(F. The Family Service Unit works

primarily with families who have involvement withe RI Family Court. The primary
responsibility of Family Service Unit is to enstine safety, permanency and well-being of all
children in its caseloads, whether at home or inoblnome placement.

The Rhode Island Training School (RITS) is Rhodienid’s facility for housing and serving
young people serving criminal sentences who atkdrcare and custody of DCYF. Youth on
probation may be supervised by probation as a rexapgint of family court, instead of being
sentenced to the RITS, or as a portion of theitesere.

Figure 1. Removal, discharge, and census trendsY@013-FY2015. Removal and discharges from RITHIS
query (figures adjusted monthly to account for ldd¢a entry/corrections). Average Monthly CensosfiRICHIST
Report 77, and point in time average over 12 mantenthly data is point in time from most recegport.

FY2013 | FY2014 | FY2015 FY2016
as of 7/1| as of 8/1| as of 9/1

Removals and Discharges,
(duplicated)/cumulative
All Removals 1,283 1,373 1,254| 100/100, 113/213| 95/308

CPS Removals 439 582 512 41/41 47/87| 36/123
All Discharges 1,188 1,174 1,250 103/103] 69/172| 100/272
Average Monthly Census,
duplicated
Intake/Monitoring Unit 465 527| 432/191| 370/144| 298/113| 309/127
Family Service Unit 2,782 2,984 3,089 3,299 3,215 3,207
Juvenile Probation 670 520 550 541 528 520
Rhode Island Training 111 93 98 89 82 84
School

Families with children residing at home (child welére)

Many families involved with DCYF are parenting thehildren at home, either to avoid a
removal or sustain permanency after a child rethomse, and are often receiving home-based
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services designed to mitigate the need for remowalstain reunification after a child returns
home. These statistics describe all DCYF youtmgvat home except those supervised by
Juvenile Probation and those receiving adoptioguardianship subsidies. It is not inclusive of
justice-involved youth residing in the community.

Volume: As of December 31, 2015, 2,418 children were livabgpome with their families and
assigned to the Family Services Unit, Intake/Matmig Unit, or Juvenile Probation Unit.

Figure 2. Children in DCYF care living at home. 1 RICHIST Report 007.
Fiscal year| FY16 | FY16 | FY16 | FY16 | FY16 | FY16 | FY15 | FY15 | FY14
As of: | 12/31| 11/30| 10/31| 9/30 | 8/31 | 7/31 | 6/30 | 12/31| 6/30

In home
In home 2,418| 2,369| 2,327| 2,318| 2,310| 2,340 2,424| 2,830| 2,330

Age: The ages of the children in FSU were as follows:

Age Percentage of in-home
population

0-5 41%

6-11 30%

12-17 26%

18+ 2%

Gender:Girls and boys are almost equally represented, gitth making up 49% of the in-home
population.

Race and ethnicityThe in-home population is predominately white (84)p6with African
Americans making up 17.3% and biracial or mult@agouth making up another 11.8%. 29.7%
of the in-home population self-identifies as Hisigan

Strengths and need<Children and families in home present with a emofjneeds. The Child
Safety Assessment is administered periodicallylttamilies regularly by their assigned DCYF
worker to assess the safety of the child and 8iefactors that may affect safety. Figure 3shows
trends in the most recent Child Safety Assessnahtsnistered to children who were in an at-
home placement as of January 16, 2016. The mosthecomisk area identified by Department
workers were in families where the parents’ abiidycare for their child(ren) is compromised by
substance abuse, mental health issues, domedeatyior deficits in basic parenting skills;
approximately 50% of families with children at hosteuggle in at least one of these areas.
When disaggregated, 457 families had only one eddlrisk areas (substance abuse, mental
health OR domestic violence), 143 had two areadeasitified risk, and 46 families had 3 areas
of identified risk. Other common risk areas inclumemes where the parent is unable to control
their violence (16.5% of cases), or where theeehsstory of sexual abuse (7.1% of cases)

Figure 3. Risk/Safety Factor as indicated by thiédabr family’s most recent Safety Assessment

Risk/Safety Factor Percentage of cases
with identified risk in
cases with child
currently residing at
home

One or all caretaker's behavior is violent andidraj control 16.5%
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One or all of caretakers have failed to benefitfiarevious 6.6%
professional help
Explanation for maltreatment is unconvincing/unexped 2.7%
Caretaker(s) refuses access to the child(rendhere is reason to 0.6%
believe that the caretaker(s) is about to flegherchild(ren)'s
whereabouts cannot be determined

Due to family substance abuse/mental health isslogsestic 50.3%
violence, or deficits in basic parenting skillstetaker(s) has
not/cannot protect child(ren)

Caretaker(s) has not or cannot or will not meeftctitl's 5.2%
immediate needs for food, clothing, shelter, andiedical or
mental health care

Child(ren) is fearful of caretaker(s), other famihembers, or othef 2.7%
people living in or having access to the home.

The physical/living conditions are hazardous anchediately 2.0%
threatening to the child's health and safety.

Sexual abuse of the child(ren) and circumstances p@otential 7.1%
threat to safety.

Other (includes prior history) 6.4%

Families, youth, and children experiencing out of bme care (child welfare)

Entries into care

The number of children and youth who are in angtgpout of home care — collectively referred
to as Foster Care in all federal documentatiomged from 1,648-1,833 at any given point-in-
time during federal FY12, FY13, and FY14. The pmbjoo of younger children among those in
out of home care as grown over that time period:

State FY | Percent children age 0-11 Percent children 12+
2012 53.1% 46.8%
2013 51.2% 48.7%
2014 57.2% 42.8%

Notably, in SFY13 and SFY14, two age groups expegd the highest rates of removal, with
approximately 22% of children entering care undgedr of age, and approximately 20% of
children entering care ages 15 or 16 years old.idémtified reason for those removals is
presented for FY14 in Figure 4 below:

Figure 4. Percent of children entering into outkadme placement, by age group and frequent remeaaians,
FY14 (N = 1319). Percentages may add up to ovepdB6cause a youth may have multiple removal reasons
Removal reasons not shown include sexual abusdégallidiagnosis, parent incarceration, parent death
abandonment, and relinquishment; the percentagedech of these removal reasons is < 10%.
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The first placement for children entering out-ofaecare is presented for FY14 in Figure 5
below:

Figure 5. Percent of children entering into outhafme placement, by age group and most frequehpfaisement
service types of current removal, FY14 (N=1319cement service types not shown include acuteaetad
treatment, and independent / semi-independengljtre percentage for each of these placementeetypes is
<3%. Residential treatment center includes residg¢treatment center, residential counseling censad
residential treatment — substance abuse.
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The Department expects to increase the percenfageldren and youth served at home, with
kin or in foster homes, or in the least restrictedting possible.

Strengths and needs

The Child and Adolescent Needs and Strengths asses$CANS) is a widely-used
standardized assessment tool that enables praetisido organize information about a child and
family to support effective service planning andid®n-making. In Rhode Island, the CANS is
administered to children age 6 and older in allautome care settings with the exception of
DCYF foster homes and kinship placements. It isiiregl to be completed within 30 days of a

child entering such placement, every 90 days tffiere@and within 30 days of a planned
transition to permanency.

Figure 6 and Figure 7 summarize the most recentylable CANS assessment information for
children age 6-11 and 12 and older, respectivefiif; Q3 and Q4).
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Children age 6-11 presented with 4 actionable itemaverage. At the time of the CANS
administration, the majority of these children wplaced in specialized foster care. As this data
reflects only 39 children in care, it should bedisgth caution to generalize across the entire
foster care population age 6-11.

Figure 6. Child and Adolescent Strength and Neadsssment, children age 6-11: Most Prevalent Gldédds and
Caregiver Needs by Domain, SFY15 Quarters 3 and=89). Source: RICHIST, CANS database

Child Needs, Children age 6-11 (most prevalent t@ast) Percent moderate
to severe need
Child functioning and relations with family and ettsocial relations 43%
Adjustment to trauma 41%
Social Functioning in social relationships 31%
Living Situation: functioning in living situation 26%
School behavior 22%
Oppositional 21%
Impulsivity/Hyperactivity 21%
Anxiety 21%
Caregiver needs, Children age 6-11 (most prevaletd least) Percent moderate
to severe need

Social resources- diminished social networks t@ naise child/youth 63%
Family Stress: interferes with capacity to parent 49%
Supervision: diminished ability to supervise 40%
Residential stability: housing instability 32%
Educational attainment: needs educational/vocaltiotervention 32%
Safety of child 32%
Employment/educational functioning: unemploymefficilties 29%
Organization: diminished ability to organize andim&n household to 29%
support needed services

Knowledge: diminished ability about child’s needsl atrengths 28%
Financial resources: needs financial resourceglmraise child 26%
Mental health: difficulties that interfere with &ty to parent 25%

Children age 12 and older presented with 6.3 aabtanitems on average. At the time of the
CANS administration the largest proportion of youttre placed in residential (100) with 73
youth in group homes, 39 in emergency shelternZpecialized foster care, 7 in independent
living, and 3 in other placements.

Figure 7. Child and Adolescent Strength and Needgssment, children age 12-17: Most Prevalent Q¥ddds
and Caregiver Needs by Domain, SFY15 Quarters 3afiNE=250). Source: RICHIST, CANS database

Child Needs, Children age 12-17 (most prevalent teast) Percent
moderate to
severe need
Child functioning and relations with family and ettsocial relations 52%
Legal: risk for court ordered out of home placement 52%
Living Situation: functioning in living situation 36%
Judgement: decisions that place child/youth atafdkarm or harmful to 36%
well-being
Oppositional 30%
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Adjustment to trauma 29%
Social Functioning in social relationships 29%
Depression 27%
Anger control 26%
School achievement 26%
Recreation 26%
Anxiety 25%
Conduct 23%
School behavior 22%

Caregiver needs, Children age 12-17 (most prevaletd least)

Percent
moderate to

severe need

Supervision: diminished ability to supervise 49%
Family Stress: interferes with capacity to parent 33%
Social resources- diminished social networks t@ naise child/youth 29%
Knowledge: diminished ability about child’s needsl astrengths 20%
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Living arrangements for children in out of homeear

The table below reflects the living arrangementgaafth living in out of home care for the first
half of FY16, the midpoint and end of FY15, and ¢émel of FY14. These numbers reflect static
points of time within a fluid system; this dataajgproximate and should be used with caution to
generalize about living arrangements of the popariah care.

On 12/31/2015 (12/31 of FY16), private agency fostee represented 49% (241) of all foster
care (non-kin) placements and 4% (30) of all kipgilacements. On the same date, out of state
placements were 41% (82) of all residential plac@sie

Figure 8. Living arrangements for children in odttmme care. Source: RICHIST Report 433.
Fiscal year| FY16 | FY16 | FY16 | FY16 | FY16 | FY16 | FY15 | FY15 | FY14
Asof: | 12/31| 11/30| 10/31| 9/30 | 8/31 | 7/31 | 6/30 | 12/31| 6/30

Family Care

Kinship Care (relative) 666 644| 656| 663| 591| 629| 642| 608| 601

Kinship Care (non-relat. 1683 166| 150| 154| 127| 141| 157| 157| 139

Foster Care (non-kin) 496 501| 509| 511| 429| 481| 484| 454| 483
Total 1325/ 1311| 1315| 1328| 1147| 1251| 1283| 1219| 1223

Independent Living

Independent Living 24 24 22 19 25 21 22 18 15

Semi-Independent 36 40 38 33 19 32 32 39 47

Living

Group Home

Group Home 198 215| 227| 222| 184| 204| 227| 226| 238

Residential

Residential Treatment 95 96 175| 178| 123 170| 178| 189| 174
Center
High End Residential 81 86
Treatment
Residential Counseling 22 22 24 25 22 24 24 13 4
Center (POS)

Residential Treatment - 4 6 7 6 3 6 11 7 5
Substance Abuse

Total 202| 210| 206| 209| 148| 200| 213| 209| 183
Shelter
Emergency Shelter 34 41 44 38 26 32 46 39 54
Hospital
Medical Hospital 9 9 14 13 13 5 7 9 13
Psychiatric Hospital 33 28 22 29 27 35 29 32 55

RI Training School
RI Training School 86 85| 102 90 84 82 90 99| 103

Children re-entering out of home care following reunification or adoption
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A key child welfare indicator is the ability for ibthren in DCYF foster care to achieve and
maintain permanency. Rhode Island experiences sbthe highest re-entry rates in the nation
(defined as re-entry into foster care within 12 therof being discharged from foster care).

As the data in Figure 9 reveals, in SFY14, apprataty 90% of youth who enter into
congregate care as their first placement were posly discharged from congregate care. The
data suggest that once a youth enters into congregee, the youth is at greater risk to remain
in or return to congregate care across fosterepisodes.

Figure 9. Percent of children re-entering into amfthome placement, by placement service type aique
discharge for the most frequent first placementisertypes of current removal, SFY14
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First Placement Type of Current Removal

As reflected in Figure 10, older youth make upriagority of re-entries into care and most of
those youth re-enter into congregate care. In SE82% of those who re-entered care were age
12 and older (113 of 183 children and youth).

Figure 10. First placement service type of curnarhoval, SFY14

First Time Entries Re-entries
First Placement Type | Age 0-11 yearg Age 12+ years| Age 0-11 years Age 12+ years
of Current Removal N % N % N % N %
(FY14)
Congregate Care 46 7% 306 68% 5 7% 90 80%
Non-Congregate Care 639 93%145 32%| 65 93%| 23 20%
Total 685 100% 451 100%, 70 100%| 113 100%

The data in Figure 11 reveal that the first 6 meritlowing discharge is a critical period for
foster care re-entry.

Figure 11. Number, percent, and median lengthroét{days) since previous discharge for childremméering out-
of-home placement, by age group, SFY2014
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Age Group (years) Re-entries
N % Median days since
previous discharge
0-5 years 48 26.2% 178.0
6-11 years 22 12.0% 141.5
12-16 years 79 43.2% 119.0
17+ years 34 18.6% 162.5
Total 183 100.0% 142.0

Special populations in care

Estimates on the annual volume of select specialijations in DCYF care are included below
in Figure 12.

Figure 12. Estimated annual volumes of special petns in DCYF care. Sources: CANS FY15 (Q3 anjl Q3
RICHIST 460

Estimated
annual count

Sexual abuse victims

Youth re/entering out of home placement for reasfosexual abuse in 30
FY14

Victims of human trafficking
Youth currently in DCYF care who are victims of hamtrafficking 14

Youth with complex medical needs
Youth with actionablé/ledical Functioning Life Domain) on initial CANS 14
upon placement in FY15 (Medical problems that regjmedical treatment
chronic or life threatening)

Youth with actionablé’hysical Health Functionin@Life Domain) on 7
initial CANS upon placement in FY15 (Physical cdamatis that limit
activities)

Youth with developmental disabilities

Youth with actionabld®aily Functioning(Life Domain) on initial CANS 41
upon placement in FY15 (Self-care skills)
Youth with actionabléndependent Living Functionin@d.ife Domain) on 61

initial CANS upon placement in FY15 (Maturing atcpao eventually live
on own)

Youth who are perpetrators of sexual offenses
Youth with actionablé&exually Aggressive Behavior (Risk Beh)initial 27
CANS upon placement in FY15 (Engaged in sexualtyr@gsive behavior
in past year)

Substance-abusing youth

Youth re/entering out of home placement for reasforhild drug/alcohol 90
abuse in FY14
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Youth with actionablé&ubstance Abuse (CBEH initial CANS upon 88
placement in FY15 (Evidence of substance abusash30 days)

Families experiencing domestic violence
Youth with rating of 3 oriFamily (Life Domain) on initial CANS upon 109
placement in FY15 (Child is having severe problevith parents, siblings,
and/or other family members, inclusive of probleshslomestic violence,
constant arguing, etc.)

Parents with developmental disabilities
Youth with actionabl®evelopment (Caregivenn initial CANS upon 20
placement in FY15 (Caregiver has developmentalehgés that interfere
with their capacity to parent, or caregiver hasesevlevelopmental
challenges that make it impossible for them to piaag this time.)

Justice-involved youth

Family court referrals and offenses

In FY2014 there were 2,713 youth referred to Rhstind’s family courts for nearly 4,904
wayward and delinquent offenses. Consistent witfonal trends and other indicators in Rhode
Island, this is a significant decrease from yeaiar pvhen petitions numbered close to 9,000.
The most common offenses for children referrechéoRamily Court were status offenses (23%),
property crimes (23%), and disorderly conduct (21Afproximately one-third (31%) of these
offenses were committed by females, representiaggar share of the population than the RITS
or probation populations.

Youth at the Rhode Island Training School (RITS)

The Rhode Island Training School (RITS) is Rhodanid’s facility for housing and serving
young people serving criminal sentences who atkdarcare and custody of DCYF. In the past
decade, the size of the RITS population has deedesignificantly as the State has shifted
towards serving more young people in home-bas¢uget

Volume:ln FY2014, the annual number of youth served wd&s 86wn from 1,103 in FY2005.
On any given day the population is significantlwér than the annual total, with point-in-time
population typically close to 100 residents. On &aber 31, 2014, an additional 66 youth were
in the custody of RITS but serving the remaindetheir sentences in the community.

Age:The average age of youth in the RITS was 15.9 yadfy¥'15:

Age Proportion of RITS
population

11-12 1.6%

13-14 13.6%

15-16 44.9%

17-18 39.6%

19+ 0.4%

Gender:In FY2015, the RITS population was 76% male arfth 2dmale.
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Race and ethnicityMinority communities are disproportionately regeated and impacted by
involvement with the RITS. The RITS population fefentiated by race and ethnicity, was as
follows in FY2015:

Proportion of RITS Proportion of youth
population population in RI
White 34% 64%
Hispanic 34% 21%
Black 20% 6%
Asian 1% 3%
Multiracial 9% 5%
Other/Unknown | 3% 2%

GeographyWhile Providence is home to the greatest propomioyouth at the RITS, youth
from Newport and Woonsocket have the highest m@tés/olvement based on their populations
in FY2015:

City Total # of | RITS involvement | Percentage of
youth at | rate per 10,000 overall RITS
the RITS | youth age 13-18 in| population

city

Newport 21 1.31 4.4%

Woonsocket 38 1.22 7.9%

Providence 160 0.97 33.2%

Pawtucket 53 0.96 11%

West Warwick | 18 0.95 3.7%

Other cities with RITS-involved populations of 20more youth included East Providence,
Cranston, and Warwick.

Needs and risk factors of youth at the RITS

49% of youth at the RITS have experienced at leastincident of indicated
maltreatment (RICHIST, 2/10/2016)

165 youth in care received treatment in 2014 fochmtric diagnoses. 120 received
substance abuse services. Females were slightBruadresented in these populations
relative to their overall share of the populationhe RITS.

Many youth arrive at the RITS significantly behigichde level. Math and reading skills
of youth at the RITS were at & &nd 7" grade level respectively. 40% of youth received
special education services supported by Individichication Plans (IEPS).

Discharges, length of sentence and re-entry fraenRITS

The 500 youth served at the RITS in FY14 experidrg22 discharges in 2014. Of the 622
discharges in FY2014, 60% were for stays of leaa thweeks, 21% were from 2 weeks to 5
months, 13% were from 6-11 months, 4% were fromykd's, and 2% were for more than 2
years. Of those youth discharged, 22% of youtreweradmitted to the RITS at least once, and
5% were re-admitted two or more times.
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Youth on probation

Youth on probation may be supervised by probatga seequirement of family court, instead of
being sentenced to the RITS, or as a portion of Hemtence. At any single point in time, there

are close to 600 young people on probation casgload

Age: The majority of youth on probation are 16 years alaer:

Age Proportion of probation
population (1/14/2016)

12-13 3%

14-15 22%

16-17 54%

> 18 20%

Gender:The probation population averaged 83.5% male arsPAGemales in FY15.

Race and ethnicityThe probation population, differentiated by racel ethnicity, was as

follows on January 4, 2016:

Proportion of youth on
probation

White 44%

Hispanic 29%

Black 24%

Asian 1%

Multiracial 8%

Other/Unknown | 8%

Approximately 80% of youth on probation have expeced at least one incident of indicated

maltreatment (RICHIST, 2/10/2016).
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APPENDIX E. GLOSSARY OF TERMS

Child-centered, youth-guided and family-driven serce planning and delivery that is
individualized and strengths based

Child-centered, youth-guided and family-driven segplanning and delivery that is
individualized and strengths based programs inchai@cipation, voice and choice from youth
and families in all decision-making, including thatated to services, interventions, supports,
policies and operations at every level. Familyuels fathers and mothers, legal guardians,
siblings, extended family and persons consideradiithe family. Service planning shall be
customized to the unique strengths and needs afaalk, youth and family.

Child Maltreatment
Parenting behavior that is harmful and destrudiva child's cognitive, social, emotional or
physical well-being and development.

Child Safety

A child is considered safe when there is no thoéaanger to a child within the family/home or
when the protective capacities within the homeroanage threats of danger. A child is unsafe
when there is a threat of danger to a child withmfamily/home and the protective capacities
within the home are insufficient to manage thedahad danger thus requiring outside
intervention.

Culturally and linguistically competent

Culturally and linguistically programs will demoretie a defined and organized set of values and
principles that address behavior, attitudes, sesvipolicies, and structures to enable providers to
work effectively across diverse families, culturasd linguistic preferences. These values and
principles should guide provider staff in providieffective, understandable, and respectful
services in a manner compatible with the cultuddiis and practices, preferred languages, and
sexual orientation and identity of each child, ygund family in caré Culturally and

linguistically competent will demonstrate experigs®l willingness to care for children, youth,
and families from varied cultural and socio-econotyackgrounds, including but not limited to
youth identifying as LGBTQQI.

LGBTQQI
Lesbian, Gay, Bisexual, Transsexual, Queer, Quastjoor Intersex.

Natural Supports

The people in a person’s life who provide suppatheut cost. These include personal
associations and relationships typically developedtie community that enhance the quality and
security of life for people. Natural supports irdd but are not limited to, family members,
extended family, friends, neighbors, co-workers] eepresentatives from culturally diverse
neighborhoods and others who can provide a morgalatnd enduring form of support to
families and youth than can formal services.

Permanency
Child welfare professionals first focus on suppaytand stabilizing a family to prevent an initial
placement. Reunification with family is the pretstroutcome for children removed from their

8 The National Standards for Culturally and Lingisislly Appropriate Services (US Department of Healhd
Human Services, the Office of Minority Health) dmgksbian, Gay, Bisexual, Transgender, Questionimgy$ex,
and Two Spirit (LGBTQI2-S) Youth and Families inssgms of Care (http://www.rtckids.fmhi.usf.edu) yide
further guidance.
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homes and placed in foster care. When children beisemoved from their families to ensure
their safety, permanency planning efforts focusetnrning them home as soon as is safely
possible or placing them with another legally pemera family. Other permanent families may
include relatives, adoptive families who obtaindegustody, or guardians. Permanency also
includes maintaining or establishing meaningfulreetions with other caring adults in the
child's life (relational permanency) with familyijegnds, and connections to the community.

Protective Capacity

The inherent family capacities and resources thatbe mobilized to contribute to the ongoing
protection of the child as well as to the abilityneotivation of the parents to change.
Consideration of the protective capacity of parkeategivers is relevant for assessment because
these factors can mitigate or ameliorate the safietiyrisk concerns. Protective capacities are the
focus of safety planning and ongoing planning toaigge-oriented interventions.

Risk Assessment

A process utilized to measure the likelihood otifetmaltreatment. While safety concerns
require immediate interventions to ensure thatdeéil are protected, risk of future harm can be
addressed over time with services that resultrigterm positive behavioral changes.

Risk of Maltreatment

The likelihood for parenting behavior that is hamhdnd destructive to a child's cognitive,
social, emotional and physical development by tivasie parenting responsibility who are
unwilling or unable to behave differently. Risk fas, if not controlled may pose threats to child
safety.

Safety Assessment

A process utilized to measure whether a child isnmediate or imminent danger of serious
harm and shape the interventions currently neealedotect the child. A child is deemed safe
when consideration of all available informationdsdo the conclusion that the child in his or her
current living arrangement is not in immediateroniinent danger of serious harm. If the child
is not safe, immediate interventions must be tdkeassure the child’s safety. Safety
interventions are responsive to the immediate amdinent danger of harm to the child and are
not expected to impact identified risks of futueer.

Serious Emotional Disturbance (SED)

Any person under the age of twenty-one (21) yedns as been diagnosed as having an
emotional, behavioral or mental disorder underctiveent edition of the Diagnostic and
Statistical Manual or DC: 0-3 and that disabilistbeen ongoing for one year or more or has
the potential of being ongoing for one year or marel the child is in need of multi-agency
intervention, and the child is in an out-of-homagament or is at risk of placement because of
the disability.

Statewide Automated Child Welfare Information Systens (SACWIS)

A comprehensive automated case management toohtkets the needs of all staff (including
social workers and their supervisors, whether eggady the State, county, or contracted
private providers). Staff must enter all case mansnt information into SACWIS so it holds a
complete, current, accurate, and unified case neamagt history on all children and families
served by the Department. Rhode Island’s SACW#$$es is the Rhode Island Children’s
Information System (RICHIST).

Trauma-competent

50



Trauma-competent programs demonstrate recognitidruaderstanding of trauma and its
consequences, and incorporate this knowledge Ihaspects of service delivefyAll programs
shall integrate specialized capacity to meet teérdit needs of children and youth who are
victims of sexual abuse.

Wellbeing

Child wellbeing involves and child’s functioning piysical, behavioral, social, and cognitive
areas. A focus on well-being shall be integrated &l aspects of child welfare services.
Particularly in the field of child abuse preventi@aaddressing child and family needs related to
well-being is a critical part of reducing risks andreasing safety and protective factors.

9 The National Child Traumatic Stress Network (Httww.nctsnet.org) provides additional guidance.
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APPENDIX F. SELECTED LIST OF RELEVANT STATUTES AND
REGULATIONS

It is the offeror’s responsibility to be aware ofdgpartner with the Department to comply with
all federal, state and local statutes relevanhiosrvice or operation supported through this
Request for Proposals.
RI policy and regulation are available through 8®eretary of State’s searchable online
database: http://www.rules.state.ri.us/rules/.Uséstare available through the Rl General
Assembly website.
Some statutes include but are not limited:

RIGL 42-72

RIGL 14-1

RIGL 40-11

Adoption Assistance and Child Welfare Act of 1980 06-272)

Adoption and Safe Families Act of 1997 (ASFA) (Ri5139)

Federal Family Preservation and Support ServicegrBm Act of 1993 (PL 103-66)

National Child Protection Act of 1993

Child Abuse Prevention and Treatment Act, as amgnde

Adam Walsh Child Protection and Safety Act of 2QP@blic Law 109-248)

Fostering Connections to Success and Increasingtiuhs Act of 2008, Public Law
(P.L.) 110-351

Foster Care Independence Act of 1999 and subsequesridments
H.R. 181 Justice for Victims of Human Trafficking
Title IV-B and Title IV-E of the Social Security Agvith relevant amendments

Indian Child Welfare Act of 1978
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APPENDIX G. NATIONAL DATABASES OF EVIDENCE-BASED
PROGRAMMING

Many national organizations conduct and publistiesyatic reviews of research that evaluates
the effectiveness of prograrts.

These guides are not exhaustive list of all progreand a program’s inclusion on any of these
sites does not constitute an endorsement by thareent. They are provided to assist Offerors
with additional information for proposal developren

Below is a list of some of these databases of exedased programming:

Blueprints for Healthy Youth Development

California Evidence-Based Clearinghouse for Childifate

Coalition for Evidence-Based Policy

U.S. Department of Justice's CrimeSolutions.gov

U.S. Substance Abuse and Mental Health Servicesidigtration's National Registry of
Evidence-based Programs and Practices

Promising Practices Network

U.S. Department of Education's What Works Clearingge

What Works in Reentry Clearinghouse

The Pew-MacArthur Results First Initiative has caegbinformation from these eight
clearinghouses in one place, reconciled the diffiesgstems and vocabularies, and provided the
data in a clear, accessible format. TResults First Clearinghouse Databaseavailable for
download atttp://www.pewtrusts.org/en/research-and-anal\gssg-briefs/2014/09/results-
first-clearinghouse-database

0 The impacts of child welfare services can be emgling to evaluate, as many factors — includingehuoth
observable and unobservable, and in and out afgh#&ol of service providers — may contribute tmiiges’
successes or failures. Strong programmatic evalmtivercome these by attempting to demonstraté nwiggnt
have happened had the client not received thecgeriRandomized evaluations are similar to whaftenaused to
assess effectiveness of new medicines and typicatigidered the “gold standard” approach for estimggprogram
impact. In randomized evaluations (sometimes reftto as randomized control trials, or RCTs), peajpe
assigned based on chance to a treatment and cgrargd; the treatment group receives the servigggbstudied
and the control group may receive services as usuhk status quo alternative. If the groups argd enough, the
only difference between them should be that oneived the service and one did not — thus, any rdiffee in
outcomes should be attributable to the servicegoisted and not any other factors. Because rarzgoimi
evaluations are not always feasible, other quasegmental research designs have been used toagarhkese
dynamics and hone in on any changes that canfiileuééd to a single service or intervention.
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APPENDIX H. GUIDELINES FOR BUDGET PRESENTATION

The purpose of these guidelines for budget prejoar,adnd the attached budget template, is to
provide Offerors standard format for proposing s@std pricing when submitting proposals.

All costs proposed in the budget are subject tactst evaluation criteria established in this
solicitation. Fee and budget terms will be subjketfinal terms, conditions, and award of a
contract.

Allowable cost guidance

Overhead and G&A costs are known as indirect castiiect costs are those associated with
operating a contractor’s business and which areasity or directly associated with a particular
service. Certain indirect costs may not be allowdbi allocation to the contractor’s rate
proposed to DCYF.

The Federal Office of Management and Budget (OMBguWlar A-122, “Cost Principles for
Non-Profit Organizations,” Attachment B, providagsaance with regard to certain items of
costs, including information as to whether certgjes of indirect costs are allowable or
unallowable.

Common unallowable costs categories describedrcu@r A-122 include (but are not limited
to): fundraising costs, investment management cdstsations/contributions made by the
vendor, fines and/or penalties, costs of goodsaars#rvices purchased for the personal use of
provider employees or officers, amortization orenxging of current or prior capital losses other
than depreciation, cost of goods and servicesnbatd be procured by self-dealing or related
party transactions unless it is affirmatively shaat the costs of such is no greater than what
the same would have cost when procured indepernydéritbying and advocacy costs, and non-
capital debt interest cost (capital debt interest principal cost for an asset may be included if
the provider does not include a use or depreciailmwvance for such asset in its fee basis).
General selling, marketing, promotion, and pubdiation costs are typically unallowable except
to the extent that they are expected to be inclsodely because they are required for the
provider to perform the scope of work proposed.

Guidelines for budget template completion

The attached budget template consists of 3 workshedich, when completed, comprise a
complete budget for inclusion in the Cost Proposal.

1. Summary Worksheet

The Summary worksheet details the contractor’d infarmation, to include the
provider’s (the agency’s) name, Dun and Brads{@eDUNS) number, etc. The
Summary worksheet also displays the key contraggétary line items and associated
values, based upon the calculations performeddrlétails worksheets. It instructs
vendors on calculating an Effective Daily Rate.

2. Worksheet A, Prime Service Rate Details

Worksheet A, Prime Service Rate Details providesDkepartment with an understanding
of the costs contained within the provider’s pamdirates.
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The provider shall multiply this per diem rate g hnumber of units assumed for each
client served (the assumed per client duratioreofises) and the volume of clients
assumed to be served during the period of thisraontand report the resulting value on
Line 1 of the Summary worksheet.

The worksheet decomposes a proposed per diemntatevage and/or salary costs;
overhead costs; and general and administrative.cgath of these elements is described
below:

a. Wages and Salaries

Wage and salary components of contractor propesaldetailed here for each
offered service component. This table requestsdéractor to itemize the
specific professional categories (clinicians, casekers, residential staff, etc.)
and describe the quantity of each labor categayyired (e.g., 3 hours of
clinician’s time per day of services per clientpreg with the hourly wage paid
for that labor category (e.g., $50.00 per hour)liByng all labor categories and
wages associated with a given unit of servicectrgractor shall use this table to
calculate the Wage and Salary Component of théRen Rate.

b. Overhead

Overhead costs are those costs that tie directlyggerformance of contractual
services and duties. Typical overhead costs in¢lodieare not limited to, labor
overhead (including benefits, insurance, and paid bff), consumable materials,
travel, material handling, etc. This table requitesvendor to itemize the specific
overhead costs allocated against the rates chargist the proposal.

c. General and Administrative (G&A)

General and Administrative (G&A) costs are thosa thed to a provider’'s
operations. Typical G&A costs include, but are livaited to, executive,
accounting, human resources, information techngletyy This table requires the
contract to itemize the specific G&A costs allochégainst the rates charged
under the proposal.

3. Worksheet B, Subcontractor Rate Details

In Worksheet B, the contractor provides detailddrimation regarding the rates of any
proposed subcontractors. The spreadsheet assuatéiselprime contractor shall not
incur overhead or G&A costs from a sub-contractakitionship, as those costs will be
borne entirely by the subcontractor, and refleatetthe subcontractor’s per diem rate.

Providers shall multiply any subcontractor ratesh®/number of units assumed for each
client served (the assumed per client duratiorenfises) and the volume of clients
assumed to be served during the period of thisraohtand report the resulting value on
Line 2 of the Summary worksheet.

4. Worksheet C, Other Direct Costs
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Should the contractor anticipate Other Direct Ctsas cannot be included in the
contractor’s per diem rate, the contractor shathize these costs on this worksheet. The
resulting total shall be reported on Line 3 of $veanmary worksheet.

The Department will consider justified program siprcosts itemized under Other Direct
Costs.
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Budget template

AND FAMILIES
CONTRACTOR BUDGET

RHODE ISLAND DEPARTMENT CHILDREN, YOUTH

NAME OF AGENCY:

FEDERAL EMPLOYER IDENTIFICATION NUMBER:

DUNS #:

ADDRESS:

CITY/TOWN: ZIP CODE:

PHONE NUMBER: FAX

EXECUTIVE DIRECTOR:

TIME OF PERFORMANCE: FROM TO
BUDGET SUMMARY
COST CATEGORY
1. PRIME SERVICES (Enter total from worksheet A)
2. SUBCONTRACTOR SERVICES (Enter total from worksheet B)
3. OTHER DIRECT COSTS (Enter total from worksheet C)
4. TOTAL FUNDS REQUESTED (sum of Line Items 1-3):
5. ASSUMED VOLUME (NUMBER) OF CLIENTS SERVED
6. ASSUMED DURATION OF SERVICES PER CLIENT (IN DAYS)
7. TOTAL CLIENT-DAYS OF SERVICE (Line 5 multiplied by Line 6)
8. EFFECTIVE DAILY RATE (Line 4 divided by Line 7)

AMOUNT
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APPENDIX I. GUIDELINES FOR PRESENTATION OF INCENTIVE-BASED
FEES (OPTIONAL)

The purpose of these guidelines and the attachepldée is to provide Offerors a standard
format for proposing optional incentive-based feactures when submitting proposals.

Fee and budget terms will be subject the final ggrconditions, and award of a contract.
Guidelines for incentive-based fees template compien

The attached template consists of 1 worksheet,hwkben completed, details proposed
incentive-based fees, the assumptions underlyioggtifiees, and the total expected value of those
fees.

The incentive metric (column A) shall describe dag¢a indictor which shall be measured to
determine if an incentive-payment shall be madee gerformance threshold which triggers
incentive-payment (column B) shall describe theimum (or maximum) value of the incentive
metric required for an incentive-payment to be matlee expected performance (column C)
describes the percentage of opportunities for itieespayments that the provider expects to
achieve. Providers shall provide a rationale feirtbxpected performance, associated with
evidence demonstrated in their technical propasaolumn D (or an attached narrative). The
incentive-based payment amount (column E) providegpayment amount a vendor proposes to
earn for each opportunity in which the performaticeshold is successfully met.

The total number of opportunities to earn incenpagments (column F) reflects the total
number of times when a provider can earn an incemqayment for a given service. For

example, if a bonus payment is proposed for eacbessful family reunification, the total
opportunities would be the number of families reddrto the vendor for such services.

For each incentive-based payment proposed, pravstell multiply the expected performance
(D) by the incentive payment per opportunity (cotui) by the total number of opportunities to
earn incentive payments (column F), and reportekalting expected value of incentive-
payments in column G. The sum of all values iuowoi G shall be reported on Line 4 of the
Summary worksheet.
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Incentive-based fees template

INCENTIVE-BASED FEES TEMPLATE

A B C D E F G
PERFORMANCE EXPECTED NCENTVE. | TOTAL NUMBER
THResHoLD | PERFORMANCE | o)\ nonaLE For PAYMENT OF EXPECTED VALUE
INCENTIVE METRIC WHICH TRIGGERS (Percrtem_?_ge of EXPECTED AMOUNT PER OPPT%RET:S:\T IES oix\fﬁE’\"\? E-
INCENTIVE- wtﬁgmh?:slr:ils d”[18] PERFORMANCE | SUCCESSFUL NCENTIVE A F)S
PAYMENT & mel) OPPORTUNITY ()| " S-= 8

TOTAL EXPECTED VALUE OF INCENTIVE-BASED FEES
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APPENDIX J. TEMPLATE AGREEMENT BETWEEN THE STATE OF RHODE

ISLAND DEPARTMENT OF CHILDREN, YOUTH AND FAMILIES A ND
CONTRACTOR

This page is intentionally blank.
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AGREEMENT

Between the

Agreement Number:

STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS

Name of Contractor:

Title of Agreement:
Basis for Contract:

Contract Award:

Performance Period:

DCYF rev 12/11/15

and
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AGREEMENT

This agreement, hereinafter “Agreement”, includaitached ADDENDA, is hereby entered into this
day of 2016, by and between the $fdkdode Island acting by and through the Depantme
of Children, Youth and Families (hereinafter redelr to as “the Department”) and
(hereinafter referred teh@sContractor”).

WHEREAS the Department desires to engage the Contractofféo services and activities further
described, but not limited to the work describethis Agreement, including any Exhibit(s) or Addand
that are attached hereto and are hereby incorgbbgteeference into this Agreement.

WHEREAS the Contractor is willing and qualified goovide services, the parties hereto do mutually
agree as follows:

PAR. 1. GOVERNING LAW AND GENERAL TERMS AND GNDITIONS

The State’s Purchasing Law (Chapter 37-2 of thedehsland General Laws) and Rhode
Island Department of Administration, Division of rnébases, Purchasing Rules,
Regulations, and General Conditions of Purchaspygyaas the governing terms and
conditions of this Agreement, which can be obtainedat
http://www.purchasing.ri.gov/rulesandregulationsfAndReqgulations.aspx In
addition, the provisions of Federal Laws, Regul&i@nd Procedures governing the
implementation of federal funds apply to this Agnemt. See alsd®’AR. 35. -
GOVERNING LAW for further governing law issues. All ADDENDA reénced herein
and attached hereto are made a part of and aresinelin this Agreement.

PAR. 2.  PERFORMANCE

The CONTRACTOR shall perform all obligations, datand the required scope of work
as detailed IRDDENDUM | — SCOPE OF WORK for the period of time listed in this
Agreement, Exhibit(s) and/or Addenda attached beaetl are incorporated by
reference herein, in a satisfactory manner to berchéned at the sole and absolute
discretion of the DEPARTMENT, and in accordancehwéquirements of this
Agreement. The DEPARTMENT shall have the righalatimes to review the work
being performed as well as the places where suck iw@erformed; and to that end,
the DEPARTMENT shall be given reasonable accesd &xtivities related to this
Agreement.

PAR. 3. TIME OF PERFORMANCE

The Contractor shall commence performance of tigieément on the day , 2016, or as
soon thereafter as award is fulling approved byDRepartment of Administration and
shall complete performance no later than the 3¢stdaOctober 2016(hereinafter the
“Initial Term”), unless terminated prior to thatydlay other provisions of this Agreement.
This contract may be extendasl stated in the LOI # 7549987 bid procegbereinafter
“Renewal Term(s)”) beyond the Initial Term upon sixty( 60) days pwaitten notice

of the expiration of the Initial Term or any Renéwarm to the Contractor. That is the
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PAR.

PAR.

PAR.

PAR.

PAR.

Department reserves the right to extend the Carfiwsaan additional four (4) twelve (12)
month periods under all the same terms and comditimless otherwise mutually agreed
upon.

In the event the Department or the Contractor gnage of its intent not to renew this
Agreement, the Department shall have the righttierel all or any services to be performed
under this Agreement for an additional period af bondred and eighty (180) days, or such
longer period as mutually agreed by the partiegriting.

PROJECT OFFICER — DEPARTMENT

The Department shall appoint a Project Officer alsterred to as the Department
Contract/Program Manager to manage this Agreemehnhe Contractor agrees to
maintain close and continuing communication with Broject Officer also referred to as
the Department Contract/Program Manager throughtmeitperformance of work and
services undertaken under the terms of this Agreeri@e Department reserves the right
to establish regular mandatory meetings to manageontract.

PROJECT OFFICER — CONTRACTOR

The Contractor shall appoint a Project Officer ®responsible for coordinating and
reporting work performed by the Contractor agenagiar this Agreement. The Project
Officer shall notify the Department in writing imhately, and seek approval from the
Department, should a change to this Agreement bessary in the opinion of the Project
Officer. Under no circumstances will a change hdastaken without the prior written

approval of the Department.

BUDGET

Total payment for services to be provided undex Agreement shall not exceed the total
budget as detailed iIADDENDUM Il . Expenditures exceeding budget line-item
categories by ten percent (10%) shall not be aisbdrunless prior written approval is
first obtained pursuant BAR. 10. - MODIFICATION OF AGREEMENT , subject to
the maximum amount of this Agreement as statedeabov

METHOD OF PAYMENT AND REPORTS

The Department will make payments to the Contract@ccordance with provisions of
ADDENDUM Il - PAYMENTS AND REPORTS SCHEDULE attached hereto and
incorporated by reference herein. The Contracitircamplete and forward narrative,
fiscal, and all other reports p&DDENDUM Il - PAYMENTS AND REPORTS
SCHEDULE.

TERMINATION AND/OR DEFAULT OF AGREEMET
This Agreement shall be subject to termination uraeg of the following conditions:

a) Mutual Agreement
The contracting parties mutually agree in writinggrmination.
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b) Default by Contractor
The Department may, by not less than thirty (3@)sdaior written notice to the
Contractor, terminate the Contractor’s right togered as to the Agreement if the
Contractor:
1. Materially fails to perform the services withihe time specified or any
extension thereof; or
2. So fails to make progress as to materially pgda performance of the
Agreement in accordance with its terms; or
3. Materially breaches any provision of this Agrneat in the sole discretion of
the Department.
Termination, at the option of the Department shaleffective not less than thirty
(30) days after receipt of such notice, unlessGbatractor shall have corrected
such failure(s) thirty (30) days after the recdiptthe Contractor of such written
notice; any failure which, in the exercise of dilgdnce, cannot be cured within
such thirty (30) day period shall not be deemedfawt so long as the Contractor
shall within such period commence and thereafteticoe diligently to cure such
failure.

C) Termination in the Interest of the Department
The Department may terminate this agreement attiamy by giving written
notice to the Contractor of such termination andcgging the effective date
thereof, not less than thirty (30) days prior te ¢ffective date of such termination.
In such event, all finished or unfinished documeami$ other materials shall, at the
option of the Department, become its propertyhdf agreement is terminated by
the Department as provided herein, the Contractibbes paid an amount which
bears the same rate to the total compensationeasetivices actually performed
bear to the total services of the Contractor cavdrg this Agreement, less
payment of compensation previously made.

d) Availability of Funds
It is understood and agreed by the parties hetedbd dll obligations of the
Department, including the continuance of paymemteinder, are contingent
upon the availability and continued appropriatiétstate and Federal funds, and
in no event shall the Department be liable for payments hereunder in excess
of such available and appropriated funds. In tenethat the amount of any
available or appropriated funds provided by theeSta Federal sources for the
purchase of services hereunder shall be reduceajni@ed or shall not be
continued at an aggregate level sufficient to allomthe purchase of the specified
amount of services to be purchased hereunder fpreason whatsoever, the
Department shall notify the Contractor of such adun of funds available and
the Department shall be entitled to reduce its camant hereunder as it deems
necessary, but shall be obligated for paymentsaltiee Contractor up to the time
of such notice. None of the provisions of this ggmaph shall entitle the
Department to compensation for anticipated prdditsunperformed work.

PAR. 9. RESPONSIBILITIES UPON TERMINATION ANDR DEFAULT OF AGREEMENT

Upon delivery to the Contractor of a notice of teration, specifying the nature of the
termination, the extent to which performance of kmander this contract is terminated,
and the date upon which such termination beconiestige, the Contractor shall:

1. Stop work under this contract on the date and toe tlextent
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specified in the notice of termination.

Take such action as may be necessary, or as theartDemt's
project manager may reasonably direct, for theegtain and preservation of the
property related to this contract which is in thesgession of the Contractor and in
which the Department has or may acquire an interest

Terminate all orders to the extent that they relatgehe performance of work
terminated by the notice of termination.

Subject to the provisions of this paragraph, astgime Department in the manner
and to the extent directed by the Department'sptafficer all of the rights, title,
and interest of the Contractor under the ordersesminated, in which case the
Department shall have the right, at its discretionsettle or pay any or all claims
arising out of the termination of such orders, hesvenotwithstanding this provision,
the Contractor will not be obligated to assign aagh rights, title or interest in the
absence of payment therefore by the Department.

With the approval or ratification of the Departnienproject manager, initiate
settlement of all outstanding liabilities and ddlims, arising out of such termination
of orders, the cost of which would be reimbursatbehole or in part, in accordance
with the provisions of this contract. Prior toiaal settlement of said outstanding
liabilities and claims arising out of such termioat final written approval of the
Department’s project manager must be obtainedal Bipproval by the Department
shall not be unreasonably withheld.

Subject to the provisions of this paragraph, trangfle, or if the Contractor does
not have title, then transfer their rights to thepBrtment (to the extent that title has
not already been transferred) and deliver in theneg at reasonable times, and to the
extent reasonably directed by the Department'sptapanager all files, processing
systems, data manuals, or other documentatiomyifioam, that relate to all the work
completed or in progress prior to the notice ofmieation.

Complete the performance of such part of the werkhall not have been terminated
by the notice of termination. The Contractor shatbceed immediately with the
performance of the above obligations notwithstagdiny delay in determining or
adjusting the amount of any item of reimbursabiegaunder this clause.

Unless terminated by the Department for defauthefContractor, the Contractor shall
be entitled to reasonable account shut down exparssociated with such termination
including the penalties associated with early teation of lease, software, hardware,
and any other unamortized or incremental expensesued but not charged,
excluding anticipated profits which shall not bémeursed. The Contractor shall
submit all identified shut down expenses associaiéd such termination incurred
before and prior to the termination date. Any daesag the Department shall offset
any shutdown expenses to the Department.

The Contractor acknowledges and agrees the seramu#sr deliverables provided
under this Agreement are very important to the Depent and that upon expiration
or termination of the Agreement, must be continwétout interruption whether by
the State, the Department, governmental agencyaihar private entity (“successor
entity”). Prior to the end of the Termination amulto sixty (60) days thereafter, the
Contractor agrees to make an orderly transitiorcaritract and/or deliverables
hereunder and to perform any and all tasks in daitidlthat are necessary to preserve
the integrity of the work performed by the Contoaadn behalf of the Department.
Upon termination or expiration of the Agreemeng @ontractor, shall, if requested
by the Department at least thirty (30) days preostich termination or expiration,
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provide reasonable training for the successoryeatitl/or continued performance of
services. For providing such training or continpedformance after the Term of the
Agreement, the Department shall pay the Contraatonutually agreed rates for
personnel used in providing such training and/ovises unless services delivered
are already defined herein and rates establisteedgtich rates shall apply for such
period. Should any missing data, materials, docusyestc., be discovered after
expiration or termination, a grace period of onadred and twenty (120) days shall
be in effect during which the data, materials, doents, etc., is to be provided at a
predetermined cost or at no additional cost if @umtractor caused the loss. Lost
data shall be provided to the Department in foraceptable to the Department.

If a stop work order issued under this clause eeked or the period of the stop work
order or any extension thereof expires, the Cotdrahall resume work. The State
shall make an equitable adjustment in the deligehedule, the Agreement price, or
both, and the agreement shall be modified, in mgitaccordingly, if:

a) The stop work order results in an increase in thne trequired for, or in the
Contractor’s cost properly allocable to the perfante of any part of this
agreement; and

b) The Contractor asserts its right to an equitabjestichent within ninety (90) days
after the end of the period of work stoppage; pied] that if the state decides the
facts justify the action, the state may receive actdipon a proposal submitted at
any time before final payment under this Agreement.

The State shall not be liable to the Contractorddes of profits because of a stop work
order issued under this clause, however, unlessirtation is for a default by the
Contractor, the Contractor shall have the rightrégover costs associated with
maintaining the personnel, leases and equipmeimrigitire period of time the stop work
order was in effect that cannot otherwise be reasigrutilized by the Contractor during
the stop work period.

If the agreement is terminated for default, follogria reasonable notice and cure period
not to exceed thirty (30) days unless agreed tdodityr parties, the Department may
withhold payment of any amount in excess of faimpensation for the work actually
completed by the Contractor prior to terminatiorira$ Agreement and will be entitled to
pursue all of its other available legal remediesirag} the Contractor. Notwithstanding the
above, the Contractor shall not be relieved ofilitglto the Department for damages
sustained by virtue of any breach of this Agreenbgrthe Contractor.

The Contractor's liability to the Department foy @amages arising out of or related to this
Agreement, regardless of the form of action thgtases liability, whether in contract,
equity, negligence, intended conduct, tort or otiee, will be limited to and will not
exceed, in the aggregate for all claims, actiors @uses of action of every kind and
nature, the total fees paid by the DepartmentddXbntractor under this Agreement. The
exception to this limitation of liability is withegard to any direct damages incurred by
the Department due to the intentional tortiousomaiof the Contractor in the performance
or nonperformance of its obligations under this eggnent. Also, there should be no
limitation of the Contractor’s liability for disckmre of confidential information or
intellectual property infringement. Neither pastyall be liable for any amounts for loss
of income, profit or savings or incidental, consewfial, indirect, exemplary, punitive,
or special damages of any party, including thirdipa arising out of or related to this
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Agreement; provided, however, that the foregoiralstot be deemed to limit in any way
the provisions oOADDENDUM XIII - LIQUIDATED DAMAGES  of this Agreement.

The imposition of liquidated damages shall not fithe Department's rights to pursue
any other non-monetary remedies available to it.

The Department may, by written notice of defaulthe Contractor, provide that the
Contractor may cure a failure or breach of thistigar within a period of thirty (30) days

(or such longer period as the Department's agreleatgninistrator or project manager
may authorize in writing), said period to commenpen receipt of the notice of default
specifying such failure or breach. The Department&rcise of this provision allowing

the Contractor time to cure a failure or breachhts Agreement does not constitute a
waiver of the Department's right to terminate #hgreement, without providing a cure

period, for any other failure or breach of this égment.

In the event the Contractor has failed to perfomg substantial obligation under this
Agreement, or has otherwise committed a breachisfAgreement, the Department may
withhold all monies due and payable to the Contradirectly related to the breach,

without penalty, until such failure is cured or etWwise adjudicated.

Assurances before breach

a) If documentation or any other deliverables duder this contract are not in
accordance with the contract requirements as reagpdetermined by the project
manager, upon the Department’s request, the Cdotrdo the extent commercially
reasonable, will deliver additional the Contragtsources to the project in order to
complete the deliverable as required by the agreeamereasonably determined by
the Department and to demonstrate that other gregedules will not be affected.
Upon written notice by the Department's project aggn of the Department's
concerns regarding the quality or timeliness of uptoming deliverable, the
Contractor shall, within five (5) business daysreteipt of said notice, submit a
corrective action plan documenting the Contractapproach to completing the
deliverable to the satisfaction of the Departmepttgect officer without affecting
other project schedules. The Department's projectager, within five (5) business
days of receipt of the corrective action plan, séyaprove the plan, reject the plan, or
return the plan to the Contractor with specifidrimstions as to how the plan can be
modified to merit approval and a specific time pdrn which the revised plan must
be resubmitted.

Nothing in the language contained in “limitation ldbility” article, “Contractor’s
liability for injury to person’s or damage to propé article and “indemnification”
article shall be construed to waive or limit thatstor federal sovereign immunity or any
other immunity from suit provided by law includingut not limited to Rhode Island
General Laws, Title 9 Chapter 31, “Governmentatt Toability.”

Department’s options at termination

In the event the Department terminates this cohfpacsuant to this paragraph, the

Department may at its option:
a) Retain all or a portion of such hardware, eapgipt, software, and documentation as
has been provided, obtaining clear title or rigbtthe same, and procure upon such
terms and in such manner as the Department's propgmager may deem
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appropriate, hardware, equipment, software, doctetien, or services as are

necessary to complete the project; or

b) Notwithstanding the above, except as otheraggeed, nothing herein shall limit

the right of the Department to pursue any otheallegmedies against the Contractor.
In order to take into account any changes in fupdiavels because of executive or
legislative actions or because of any fiscal litiotas not presently anticipated, the
Department may reduce or eliminate the amountefctintract as a whole with the

scope of services being reduced accordingly, ojestibo agreement by the parties
concerning the scope and pricing, reduce or eliteiaay line item(s).

Notwithstanding the terms, conditions and/or regmients set out in Paragraphs 7 and 8,
the Contractor shall not be relieved of liabilibythe Department for damages sustained
by the Department by virtue of any breach of theekgnent by the Contractor, and the
Department may withhold payment to the Contraatottie purpose of setoff until such
time as the exact amount of damages due the Degatrtfrom the Contractor is
determined.

PAR. 10. MODIFICATION OF AGREEMENT

The Department may permit changes in the scopergfces, time of performance, or
approved budget of the Contractor to be perfornerdunder. Such changes, which are
mutually agreed upon by the Department and ther@ctoir, must be in writing and shall
be made a part of this agreement by numericallyseomive amendment excluding
“Special Projects”, if applicable, and are incogded by reference into this Agreement.
No changes are effective unless reflected in amosep change order issued by the
State’s Division of Purchases.

Special Projects are defined as additional senawagable to the Department on a time
and materials basis with the amounts not to exdkeedamounts referenced on the
Contractor’'s RFP cost proposal or as negotiategrbject or activity. The change order
will specify the scope of the change and the exgzecompletion date. Any change order
shall be subject to the same terms and conditibriki® Agreement unless otherwise
specified in the change order and agreed upondydities. The parties will negotiate
in good faith and in a timely manner all aspectthefproposed change order.

PAR. 11. SUBCONTRACTS

It is expressly agreed that the Contractor shall exder into any subcontract(s) nor
delegate any responsibilities to perform the sewicsted in this Agreement without the
advanced, written approval of the Department.

The positions named by the Contractor and detaileéfDDENDUM XVII — CORE
STAFF POSITIONS, which is incorporated by reference herein, wélldonsidered core
project staff positions for this project. The Caatior will not alter the core project team
or use an independent contractor, company or stitzaor to meet required deliverables
without the prior written consent of the Departmémt which consent shall not be
unreasonably withheld.

Failure to comply with the provisions of this Paggh could result in denial of
reimbursement for such non-approved sub-contracts.
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PAR. 12.

PAR. 13.

CONTRACTOR'’S LIABILITY/INDEMNIFICATION

The Contractor shall indemnify and hold the StatdRbode Island, its departments,
agencies, branches and its or their officers, threcagents or employees (together the
“Indemnitees” and their subcontractors) harmlessairey claims, demands, suits for
judgments, losses or reasonable expenses or dosts/ mature whatsoever (including
actual reasonable attorney’s fees) to the exteisingrin whole or part from the
Contractor’s willful misconduct, negligence, or @sibn in provision of services or
breach of this Agreement including, but not limitedinjuries of any kind which the staff
of the Contractor or its subcontractor may sufieeatly or may cause to be suffered by
any staff person or persons in the performancéiefAgreement, unless caused by the
willful misconduct or gross negligence of the Indetees.

The Contractor shall indemnify and hold the StatdRbode Island, its departments,
agencies, branches and its or their officers, threc agents or employees (together the
“Indemnitees” and their subcontractors”) harmlegaimst claims, demands, suits for
judgments, losses or reasonable expenses or doats/ mature whatsoever (including
actual reasonable attorney’s fees) to the extésihgrin whole or part for infringement
by the Contractor of any intellectual property tifglly any product or service provided
hereunder.

Nothing in this agreement shall limit the Contracdiability to indemnify the State for
infringements by the Contractor of any intellectpedperty right.

Nothing in the language contained in this Agreenséall be construed to waive or limit
the State or federal sovereign immunity or any otmenunity from suit provided by law
including, but not limited to Rhode Island Genéralv, Title 9, Chapter 31 et al., entitled
“Governmental Tort Liability.”

NONDISCRIMINATION IN EMPLOYMENT AND ERVICES

By signing this Agreement, the Contractor agreesamply with the requirements of
Title VI of the Civil Rights Act of 1964 (42 USC R0d et seq.); Section 504 of the
Rehabilitation Act of 1973, as amended (29 USC 78#)ericans with Disabilities Act
of 1990 (42 USC 12101 et. seq.); Title IX of theuEation Amendments of 1972 (20
USC 1681 et. seq.); The Food Stamp Act, and theigerimination Act of 1975, The
United States DEPARTMENT OF HEALTH AND HUMAN SERVES Regulations
found in 45 CFR, Parts 80 and 84; the United St&department of Education
Implementing regulations (34 CFR, Parts 104 and 406 the United States Department
of Agriculture, Food and Nutrition Services (7 CER2.6), which prohibit discrimination
on the basis of race, color, national origin (IeditEnglish proficiency persons), age, sex,
disability, religion, political beliefs, in accepiee for or provision of services,
employment, or treatment in educational or othegpams or activities, or as any of the
Acts are amended from time to time.

Pursuant to Title VI and Section 504, as listedvatend as referenced ADDENDA V
AND VI, which arencorporated herein by reference and made pahi®ftgreement, the
Contractor shall have policies and procedures facgfincluding, mandatory written
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compliance plans, which are designed to assure lcamep with Title VI section 504, as
referenced above. An electronic copy of the Catdrés written compliance plan, all
relevant policies, procedures, workflows, relevamdrt of responsible personnel, and/or
self-assessments must be available to the Departpen request.

The Contractor’s written compliance plans and/tfragsessments, referenced above and
detailed InADDENDA V AND VI of this Agreement must include but are not limited
the requirements detailed ADDENDA V AND VI of this Agreement.

The Contractor must submit, within thirty-five (3#gys of the date of a request by DHHS
or DCYF, full and complete information on Title \dnd/or Section 504 compliance
and/or self-assessments, as referenced aboveg Iotttractor and/or any subcontractor
or vendor of the Contractor.

The Contractor acknowledges receipt &DDENDUM V - NOTICE TO
DEPARTMENT OF CHILDREN, YOUTH AND FAMILIES SERVICE

PROVIDERS OF THEIR RESPONSIBILITIES UNDER TITLE VI OF THE CIVIL
RIGHTS ACT OF 1964 andADDENDUM VI - NOTICE TO DEPARTMENT OF
CHILDREN, YOUTH AND FAMILIES SERVICE PROVIDERS OF T HEIR
RESPONSIBILITIES UNDER SECTION 504 OF THE REHABILIT ATION ACT
OF 1973 which ardncorporated herein by reference and made pahi®#greement.

The Contractor further agrees to comply with ahlestprovisions applicable to law,
including the Americans with Disabilities Act of 98, the Governor's Executive Order
No. 05-01, Promotion of Equal Opportunity and thevéntion of Sexual Harassment in
State Government.

The Contractor also agrees to comply with the megouents of the DEPARTMENT OF
CHILDREN, YOUTH AND FAMILIES for safeguarding of i@nt information as such
requirements are made known to the Contractoreatitiee of this contract. Changes to
any of the requirements contained herein shall tdotess a change and be handled in
accordance witfPAR. 10. - MODIFICATION OF AGREEMENT above.

Failure to comply with this Paragraph may be the&doi@r cancellation of this Agreement.
PAR. 14. ASSIGNABILITY

The Contractor shall not assign any interest is #greement (whether by assignment or
novation) without the prior written consent of thate’s Division of Purchases, thereto;
provided, however, that claims or money due oregocome due to the Contractor from
the Department under this Agreement may be assignatbank, trust company, or other
financial institution without such approval. Naiof any such assignment or transfer
shall be furnished promptly to the Department.

PAR. 15. COPYRIGHTS

Any and all data, technical information, informaticystems, materials gathered,
originated, developed, prepared, modified, usedolotained by the Contractor in
performance of the Agreement used to create amdéontain work performed by the
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Contractor, including but not limited to, all hardre, software computer programs, data
files, application programs, intellectual properggource code, documentation and
manuals, regardless of state of completion shaltléemed to be owned and remain
owned by the State (“State Property”), and theeShats the right to (1) reproduce,
publish, disclose or otherwise use and to authasthers to use the State Property for
State or federal government purposes, and (2)vweatlivery of such State Property
upon 30 days notice by the State throughout thra tdrthe contract and including 120
days thereafter. To be clear with respect to Radperty, the work shall be considered
“work for hire,” i.e., the State, not the selec@auhtractor or any subcontractor, shall have
full and complete ownership of all State Properfiihe selected Contractor and any
subcontractor hereby convey, assign and transf8tat® any and all of its or their right,
title and interest in State Property, if any, imthg but not limited to trademarks and
copyrights. The State hereby grants to the fedgmlernment, and the federal
government reserves, a royalty-free, nonexclusntiaevocable license to reproduce,
publish, disclose or otherwise use and to autboriathers to use for federal
government purposes such software, modificationd dncumentation designed,
developed or installed with federal financial pagation.

The Contractor agrees that no findings, listinginbormation derived from information
obtained through performance, as described in tbp&of Work in Addendum | with or
without identifiers, may be released or publiclgaosed in any form for any purpose if
such findings, listing, or information contain asgmbination of data elements that might
allow an individual to determine a beneficiary’'mdification without first obtaining
written authorization from the Department’'s projefticer. Examples of such data
elements include, but are not limited to geograghtticators, age, sex, diagnosis,
procedure, date of birth, or admission/discharge(da The Contractor agrees further
that the Department shall be the sole judge ahtilver any finding, listing, information,
or any combination of data extracted or deriveanftbe Department’s files identify or
would, with reasonable effort, permit one to idgn&n individual, or to deduce the
identifying of an individual to a reasonable degoéeertainty. The Contractor agrees
that the conditions set forth herein apply to aratenals presented or submitted review
and/or publication that contain individual identify elements in the information
obtained, as stated above, unless such informatipresented in the aggregate. Under
no circumstance, shall the Contractor publicly ldise or present or submit any materials
for review and/or publication that contains an vidiial’s social security number, in part
or in whole. The Contractor is hereby notifiedttak initial data received from DCYF
is considered confidential by the Department. kother requirements regarding
confidentiality of information please refer to Pguaph 26 of this Agreement.

With respect to claims arising from computer hanswar software manufactured by a
third party and sold by the Contractor as a resdhe Contractor will pass through to the
Department such indemnity rights as it receivesnfreuch third party (“third party
obligation”) and will cooperate in enforcing themrovided that if the third party
manufacturer fails to honor the third party obligaf the Contractor will provide the
Department with indemnity protection equal to tlwatled for by the third party
obligation, but in no event greater than that caller in the first sentence of this
Paragraph the provisions of the preceding senteppé/ only to third party computer
hardware or software sold as a distinct unit arcepied by the Department. Unless a
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third party obligation provides otherwise, the deske and payment obligations set forth
in this Paragraph will be conditional upon thedaling:

1. The Department will notify the Contractor of aswych claim in writing and tender the
defense thereof within a reasonable time;

2. The Contractor will have sole control of thdesse of any action on all third party
claims, costs (including without limitation reasbfea attorneys’ fees), and losses for
infringement or violation of any U.S. IntellectuBloperty Rights by any product or
service provided hereunder; and all negotiationsit® settlement or compromise;
provided that (i) when substantial principles ogmment or public law are involved,
when litigation might create precedent affectingufa state operations or liability, or
when involvement of the state is otherwise mandbayeldw, the state may participate in
such action at its own expense with respect toragis’ fees and costs (but not liability);
(i) the state will have the right to approve osajprove any settlement or compromise,
which approval will not unreasonably be withhelddetayed; and

3. The State will reasonably cooperate in the riefeand in any related settlement
negotiations.

Should the deliverables or software, or the opematihereof, become, or in the
Contractor's opinion are likely to become, the sabjof a claim of infringement or
violation of a U.S. Intellectual Property Rightdiet Department shall permit the
Contractor at its option and expense either to ymedor the Department the right to
continue using the deliverables or software, aef@ace or modify the same so that they
become non-infringing. If none of these options masonably be taken, or if the use of
such deliverables or software by the Departmentl Sleaprevented by injunction, the
Contractor agrees to take back such deliverablesftware and make every reasonable
effort to assist the Department in procuring subtideliverables or software. If, in the
sole opinion of the Department, the return of sudhinging deliverables or software
makes the retention of other deliverables or softveequired from the Contractor under
this Agreement impractical, the Department shalhthave the option of terminating such
agreements, or applicable portions thereof, withgenalty or termination charge. The
Contractor agrees to take back such deliverablesoftware and refund any sums the
Department has paid the Contractor less any redamount for use or damage.

The Contractor shall have no liability to the Depaent under any provision of this clause
with respect to any claim of patent, copyright @de secret infringement that is based
upon:

The combination or utilization of deliverables fislmed hereunder with
equipment or devices not made or furnished by theti@ctor; or,

The operation of equipment furnished by the Condragnder the control of any
operating software other than, or in addition toe tcurrent version of the
Contractor-supplied operating software; or

The modification by the Department of the equipnfamished hereunder or of
the software; or

The combination or utilization of software furnishdereunder with non-
Contractor supplied software.
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The Contractor certifies that it has appropriatsteays and controls in place to ensure
that Department funds will not be used in the penfince of this Agreement for the
acquisition, operation or maintenance of computétware in violation of copyright
laws.

The Contractor agrees that no findings, listinginbormation derived from information
obtained through performance, as describefDDENDUM | - SCOPE OF WORK,
with or without identifiers, may be released or el disclosed in any form for any
purpose if such findings, listing, or informatioontain any combination of data elements
that might allow an individual to determine a beagiafy’s identification without first
obtaining written authorization from the Departmeiptroject officer. Examples of such
data elements include, but are not limited to geplgic indicators, age, sex, diagnosis,
procedure, date of birth, or admission/discharge(da The Contractor agrees further
that the Department shall be the sole judge ahtilver any finding, listing, information,
or any combination of data extracted or deriveanftbe Department’s files identify or
would, with reasonable effort, permit one to idgn&n individual, or to deduce the
identifying of an individual to a reasonable degoéeertainty. The Contractor agrees
that the conditions set forth herein apply to aratenals presented or submitted review
and/or publication that contain individual ideniify elements in the information
obtained, as stated above, unless such informaipresented in the aggregate. Under
no circumstance, shall the Contractor publicly ldise or present or submit any materials
for review and/or publication that contains an widiual’s social security number, in part
or in whole. The Contractor is hereby notifiedtthd initial data received from the
Department is considered confidential by the Depant.

PAR. 16. PARTNERSHIP

It is understood and agreed that nothing heraeménded or should be construed in any
manner as creating or establishing the legal mrladif partnership between the parties
hereto, or as constituting the employees, agemtsepresentatives of the Contractor
included in this Agreement as employees, agentgpyesentatives of the Department.

PAR. 17. INTEREST OF CONTRACTOR

The Contractor covenants that it presently hasaooipiary interest and shall not acquire
any such interest, direct or indirect, withouttfidésclosing to the Department in writing

and then subsequently obtaining approval, in wgjtinom the Department, that would

conflict in any manner or degree with the perforoenf services required under this
Agreement. The Contractor further covenants tlmaperson having any such interest
shall be employed by the Contractor for the pertomoe of any work associated with this
Agreement.

PAR. 18. FEDERAL FUNDING PROVISIONS

Funds made available to the Contractor under tgie@ment are or may be derived from
federal funds made available to the Departmente Flovisions of Paragraph 5 and
Addendum Il notwithstanding, the Contractor agreeshake claims for payment under
this Agreement in accordance with applicable feldeddicies. The Contractor agrees
that no payments under this Agreement will be ctglnfor reimbursement under any
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other Agreement, grant or contract that the Cotdramay hold that provides funding
from the same State or Federal sources. The @ootriurther agrees to be liable for
audit exceptions that may arise from examinatiorclaims for payment under this
Agreement. The Contractor specifically agrees bade by all applicable federal
requirements for Contractors. Additionally, the &ed Award must be used in
accordance with the specific Catalog of Federal Bstin Assistance (CFDA) number
listed INADDENDUM IV — FISCAL ASSURANCES. https://www.cfda.gov/

States are required to collect information from tcactors for awards greater than
$25,000 as described irADDENDUM XVIlII — FEDERAL SUBAWARD
REPORTING (hereafter referred to as the FFATA form). The tCactor and its
subcontractors, if subcontractors are permittetiiwithe scope of this Agreement, will
provide new FFATA forms for each contract year. Whapplicable in multiyear
contracts, the Contractor is required to review apdate the FFATA form, this must be
provided to the Department 30 days prior to theddrte first contract year. For example,
if the contract performance period is July 1, 2@13une 30, 2018; then the FFATA form
for the second contract year is due June 1, 20bh§.sib-contractor paid with Federal
Funding will provide the FFATA form for each conttayear to the Contractor, the
Contractor must then provide all sub-contractor FRZorms to the Department. Sub-
contractor forms must be provided within fifteerbays of date of signature of this
Agreement, and if applicable, within fifteen (138yd of the end of each contract year for
all subsequent contract years.

PAR. 19. FUNDING DENIED

It is understood and agreed that in the eventldsat than full federal funding or other
funding is received by the Department due diretdlyhe failure of the Contractor to
comply with the terms of this Agreement, the Cottwais liable to the State of Rhode
Island for an amount equal to the amount of theedkefunding. Should the Contractor
be liable for the amount of the denied fundingnteach amount shall be payable upon
demand of the Department.

The Contractor agrees that no expenditures claifbedeimbursement under this
Agreement will be claimed for reimbursement undey ather agreement, grant, or
contract that the Contractor may hold which prosidending from state or federal
sources. The Contractor further agrees to bedifdl audit exceptions that may arise
from examination of expenditures: (a) claimed bg Contractor for reimbursement
under this Agreement, and/or (b) submitted by tlmt@ctor in meeting any cost
participation requirements.

PAR. 20. ACCESSIBILITY AND RETENTION OF RECORDS

The Contractor agrees to make accessible and tatairaill fiscal and activity records
relating to this Agreement to state and/or fedesticials, or their designated
representatives, necessary to verify the accuraCyptractor invoices or compliance with
this Agreement. This accessibility requirementlshalude the right to review and copy
such records. This requirement is also intendethdtude but is not limited to any
auditing, monitoring, and evaluation proceduregluding on-site visits, performed
individually or jointly, by state or federal offagis or their agents necessary to verify the
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PAR. 21.

PAR. 22.

accuracy of Contractor invoices or compliance wfith this Agreement (in accordance
with 2 CFR § 200.331). If such records are mairgdiout of the State of Rhode Island,
such records shall be made accessible by the @tmtrat a Rhode Island location.
Minutes of board of directors meetings, fiscal relsp and narrative records pertaining
to activities performed will be retained for auglitrposes for a period of at least three (3)
years following the submission of the final expeadi report for this Agreement.
Additionally, if anylitigation, claim, or audit is started before thepeation of the 3 year
period, as mentioned in Paragraph 2 of this Agreéméhe records must be retained
until all litigation, claims, or audit findings imwing the records have been resolved and
final action taken in accordance with 2 CFR § 2088.3f audit findings have not been
resolved at the end of the three (3) years, tr@dscshall be retained for an additional three
(3) years after the resolution of the audit findirage made or as otherwise required by
law.

The Contractor and its subcontractors, if subcatdra are permitted within the scope
of this Agreement, will provide and maintain a gyahssurance system acceptable to
the state covering deliverables and services uiieAgreement and will tender to the
state only those deliverables that have been itspesnd found to conform to this
Agreement’s requirements. The Contractor will kesgords evidencing inspections and
their result, and will make these records availatolethe state during Agreement
performance and for three (3) years after finalnpayt. The Contractor shall permit the
state to review procedures, practices, procesadsedated documents to determine the
acceptability of Contractor’s quality assurancdeysor other similar business practices
related to performance of the Agreement.

Further, the Contractor agrees to include a simiddnt of the state to audit records and
interview staff in any subcontract related to perfance of this Agreement.

The parties agree that in regards to fixed priagiquus of the contract, the state’s access
to the Contractor’s books, records and documerdh sa limited to those necessary to

verify the accuracy of the Contractor’s invoice. nlo event will the state have access to
the Contractors internal cost data as they retatexéd price portion of the contract.

CAPITAL ASSETS

The Contractor agrees that any capital assets gsedon behalf of the Department on a
pass-through basis and used on behalf of the Depattby the Contractor, shall upon
payment by the Department, become the propertysoDepartment at the sole discretion
of the Department. Said capital assets may beedilby the Contractor in a reasonable
manner during the term of this Agreement. Cajisslets are defined as any item having
a life expectancy of greater than one (1) year amdnitial cost of greater than five
thousand dollars ($5,000) per unit, except greéhser five hundred dollars ($500) per unit
for computer equipment.

Upon written request by the Department, the Cotdraagrees to execute and deliver to
the Department a security interest in such cap#iséts in the amount of the value of such
capital asset (or for a lesser amount as deternpdte Department).

COMPETITIVE BIDS
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With the exception of services or products obtaifegdise in a leveraged environment,
the Contractor agrees competitive bidding will biéized for all purchases in direct and
exclusive support of the Department which are madier this Agreement in excess of five
hundred dollars ($500) or an aggregate of one tralidollars ($1,000) for any like items
during the time of performance of this Agreemefwvidence of competitive bids must be
retained in accordance witPAR. 20.- ACCESSIBILITY AND RETENTION OF
RECORDS.

PAR. 23. SECURITY AND CONFIDENTIALITY

The Contractor shall take security measures toepta@gainst the improper use, loss,
access of and disclosure of any confidential inftran it may receive or have access to
under this Agreement as required by this Agreentdet,RFP and proposal, or which
becomes available to the Contractor in carryingtiist Agreement and the RFP and the
proposal, and agrees to comply with the requiremehthe Department for safeguarding
of client and such aforementioned information. f@emtial information includes, but is
not limited to: names, dates of birth, home andMasiness addresses, social security
numbers, protected health information, financial/ansalary information, employment
information, statistical, personal, technical atiteo data and information relating to the
State of Rhode Island data, and other such dategbea by Department/Department
laws, regulations and policies (“confidential infaation”), as well as State and Federal
laws and regulations. All such information shadl frotected by the Contractor from
unauthorized use and disclosure and shall be pgeatd¢brough the observance of the
same or more effective procedural requirementseagag@plicable to the Department.

The Contractor expressly agrees and acknowledgesstid confidential information
provided to and/or transferred to provider by trep&rtment or to which the Contractor
has access to for the performance of this Agreemdim¢ sole property of the Department
and shall not be disclosed and/or used or misusgaprovided and/or accessed by any
other individual(s), entity(ies) and/or party(i@g}hout the express written consent of the
Department. Further, the Contractor expressly eggro forthwith return to the
Department any and all said data and/or informatiad/or confidential information
and/or database upon the Department’s written mgqaad/or cancellation and/or
termination of this Agreement.

The Contractor shall not be required under the iprons of this paragraph to keep
confidential any data or information, which is @clbmes legitimately publicly available,
is already rightfully in the Contractor's possessis independently developed by the
Contractor outside the scope of this Agreemerns nghtfully obtained from third parties
under no obligation of confidentiality.

The Contractor agrees to abide by all applicablerent and as amended Federal and
State laws and regulations governing the confi@éttiof information, including to but
not limited to the Business Associate requirementef HIPAA
(WWW.HHS.GOV/OCR/HIPAA, to which it may have access pursuant to thederin
this Agreement. In addition, the Contractor agreesomply with the Department
confidentiality policy recognizing a person's basght to privacy and confidentiality of
personal information. ("confidential records” #ne records as defined in section 38-2-
3-(d) (1)-(1-19) of the Rhode Island General Lagvdijtled "access to public records” and
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described in "access to Department of Health recQrdrurther, it is understood that
records pertaining to youth and families accesseithd Contractor during the course of
the Contractor performing the scope of work unties tontract are confidential by law
according to section 42-72-8 of the Rhode Islande®a Laws.

In accordance with this Agreement and all Addenderdto, the Contractor will
additionally receive, have access to, or be exptisedrtain documents, records, that are
confidential, privileged or otherwise protectednfrdisclosure, including, but not limited
to: personal information; Personally Identifiabiéormation (PII), Sensitive Information
(S1), and other information (including electronigalstored information), records
sufficient to identify an applicant for or recipteof government benefits; preliminary
draft, notes, impressions, memoranda, working E@erd work product of state
employees; as well as any other records, repagpisjams, information, and statements
required to be kept confidential by state or fed&a or regulation, or rule of court
("State Confidential Information™”). State Confidi@hInformation also includes PIl and
Sl as it pertains to any public assistance recipiarm well as retailers within the SNAP
Program and Providers within any of the State Rubdisistance programs.

Personally Identifiable Information (PIl) is deftheas any information about an
individual maintained by an agency, including, bot limited to, education, financial
transactions, medical history, and criminal or esgpient history and information which
can be used to distinguish or trace an individudesitity, either alone or when combined
with other personal or identifying information thiat linked or linkable to a specific
individual, such as their name, social security number, aladieplace of birth, mother’s
maiden name, biometric records, etc. (As defined @FR § 200.79 and as defined in
OMB Memorandum M-06-19, "Reporting Incidents Invialy Personally ldentifiable
Information and Incorporating the Cost for SecumtyAgency Information Technology
Investments"). PII shall also includedividual's first name or first initial and lasame

in combination with any one or more of types obmmhation, including, but not limited
to, social security number, passport number, credit numbers, clearances, bank
numbers, biometrics, date and place of birth, mtghmaiden name, criminal, medical
and financial records, educational transcripts §&8ned in 2 CFR § 200.82 Protected
Personally Identifiable Information).

Sensitive Information (SI) is information that isnsidered sensitive if the loss of
confidentiality, integrity, or availability couldebexpected to have a serious, severe or
catastrophic adverse effect on organizational a@pers, organizational assets, or
individuals. Further, the loss of sensitive infotma confidentiality, integrity, or
availability might: (i) cause a significant or sewelegradation in mission capability to
an extent and duration that the organization ibleneo perform its primary functions;
(i) result in significant or major damage to orgaational assets; (iii) result in significant
or major financial loss; or (iv) result in signiéiot, severe or catastrophic harm to
individuals that may involve loss of life or serwlife threatening injuries. (Defined in
HHS Memorandum ISP-2007-005, "Departmental Standardthe Definition of
Sensitive Information” as amended).

The Contractor agrees to adhere to any and allcaiyié State and Federal statutes and
regulations relating to confidential health care anbstance abuse treatment including
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but not limited to the Federal Regulation 42 CFRitR; Rhode Island Mental Health
Law, R.l. General Laws Chapter 40.1-5-26; Confiddity of Health Care
Communications and Information Act, R.l. GeneralkaChapter 5-37.3-1 et seq, and
HIPAA 45 CFR 160. The Contractor acknowledges fadtire to comply with the
provisions of this paragraph will result in thenbémation of this Agreement.

The Contractor shall notify the Covered Entity witbne (1) hour by telephone call plus
e-mail, web form or fax upon the discovery of amgazh of security of PHI, PII or Sl or
suspected breach of security of PHI, Pll or Sl (selbe use or disclosure is not provided
for and permitted by this Agreement) of which icbmes aware. The Contractor shall,
within forty-eight (48) hours, notify the Departmiasndesignated security officer of any
suspected breach of unauthorized electronic acdesdosure or breach of confidential
information or any successful breach of unauthdriekectronic access, disclosure or
breach of confidential information. A breach efided pursuant to HIPAA guidelines
as well as those found in the “Health Informaticechiinology for Economic and Clinical
Health Act” (HITECH). A breach or suspected breawhy be an acquisition, access, use
or disclosure or suspected acquisition, accesspusiésclosure of PHI in violation of
HIPAA privacy rules that compromise PHI securitypoivacy. Additionally, a breach
or suspected breach may be an acquisition, acosss,or disclosure or suspected
acquisition, access, use or disclosure of PIl or Bie notice of a breach or suspected
breach shall contain information available to tlentactor at the time of the notification
to aid the Department in examining the matter. &@ymplete and detailed information
shall be provided to the Department as it becomatadle to the Contractor.

Upon notice of a suspected security incident, tepddtment and Contractor will meet to
jointly develop an incident investigation and remaéidn plan. Depending on the nature
and severity of the confirmed breach, the plan majude the use of an independent
third-party security firm to perform an objectivecsirity audit in accordance with
recognized cyber security industry commerciallysoreable practices. The parties will
consider the scope, severity and impact of therggdacident to determine the scope
and duration of the third party audit. If the jpestcannot agree on either the need for or
the scope of such audit, then the matter shalldoalated to senior officials of each
organization for resolution. The Contractor wikhypthe costs of all such audits.
Depending on the nature and scope of the secuadigent, remedies may include, among
other things, information to individuals on obtaigicredit reports and notification to
applicable credit card companies, notificationhe tocal office of the Secret Service,
and or affected users and other applicable pamitd&zation of a call center and the
offering of credit monitoring services on a selddbasis.

Notwithstanding any other requirement set out irs tAgreement, the Contractor
acknowledges and agrees that the HITECH Act andchii¢.ementing regulations impose
new requirements with respect to privacy, secuatyd breach notification and
contemplates that such requirements shall be imgriéad by regulations to be adopted
by the U.S. DEPARTMENT OF CHILDREN, YOUTH AND FAMIES. The HITECH
requirements, regulations and provisions are hemstxyrporated by reference into this
Agreement as if set forth in this Agreement in tthegitirety. Notwithstanding anything
to the contrary or any provision that may be merictive within this Agreement, all
requirements and provisions of HITECH, and its iempénting regulations currently in
effect and promulgated and/or implemented after dage of this Agreement, are
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automatically effective and incorporated hereinhaéfé this Agreement requires stricter
guidelines, the stricter guidelines must be adheed

Failure to abide by the Department's confidentiapblicy or the required signed
Business Associate Agreement (BAAyill result in termination remedies, including but
not limited to, termination of this Agreement. BAisiness Associate Agreement (BAA)
shall be signed by the Contractor, simultaneouslysossoon thereafter as possible, from
the signing of this Agreement, as required by tlepddtment.

Nothing herein shall limit the Department’s abilityseek injunctive relief or any and all
damages resulting from the Contractor's negligent ientional disclosure of
confidential information.

PAR. 24. AUDIT

In the case wherein the amount identifiedPhR. 6.- BUDGET is at least twenty-five
thousand dollars ($25,000) in any year, at no @it cost for the Department, the
Contractor shall prepare an annual financial statémof the Contractor or the
Contractor’s parent, where applicable, within nif® months of the end of the
Contractor's fiscal year. The financial statementsst provide full and frank disclosures
of all assets, liabilities, changes in the fundabaks, all revenue, and all expenditures.
Upon written or oral request by the Department, @mntractor shall provide the
Department a copy of the above described finarsteement(s) within ten (10) days of
the Department’s request or within twenty (20) dafsthe end of the Time of
Performance, Paragraph 3 herein. If additionarfoial documentation is required by
the Federal funding source, these additional firdn@quirements must be met in
addition to the preparation of the above finanstatements.

In the case wherein the amount identifiedPAR. 6. - BUDGET is at least seven
hundred and fifty thousand federal dollars ($750)00 any fiscal year, at no additional
cost for the Department, the audit must be perfdrineaccordance with 2 CFR §
200.500 et. seq., or with "Government Auditing 8mas" as published by the
Comptroller General of the United States. The aoist address areas of compliance
and internal controls as outlined in 2 CFR § 200.80 seq. If a management letter is
also issued as part of the audit, the managentsst heust be submitted as well (2 CFR
§ 200.512). All financial statements and audits innessubmitted in a format that is
acceptable to the Department.

In the case wherein théontractor expends $750,000 or more during the Rederal
entity's fiscal year in Federal awards must haveingle or program-specific audit
conducted for that year in accordance with the igioms of 2 CFR § 200.501, et sex.
no additional cost for the Department, the audisinine performed in accordance with 2
CFR 8 200.500 et. seq., or with "Government AuditBtandards" as published by the
Comptroller General of the United States. The amuist address areas of compliance
and internal controls as outlined in 2 CFR § 200.60 seq. If a management letter is
also issued as part of the audit, the managemiget reust be submitted as well (2 CFR
§ 200.512). All financial statements and audits tmhes submitted in a format that is
acceptable to the Department.
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Moreover, if the Contractor has Agreements andéaleffal Awards whichn aggregate
are at least seven hundred and fifty thousanddedeliars ($750,000) in any fiscal year,
including the amount identified IRAR. 6 — BUDGET, the audit must be performed in
accordance with federal requirements as outlinedel2 CFR 200.500 et seq.).

Should the Contractor expend less than seven i fifty thousand federal dollars
($750,000) in a fiscal year and be, therefore, @tdnom having to perform an audit in
accordance with 2 CFR § 200.500 et. seq., the &cntrmay not charge the cost of such
an audit to a federal award.

Pursuant to 2 CFR § 200.501 (h), “for-profit” eetit shall conduct a “Yellow Book”
audit annually by a Public Accounting Firm in actamce with Government Auditing
Standards, mentioned above, and standards apgitatiinancial audits contained in
Government Auditing Standards, issued by the Canliptr General of the U.S.
(GAGAS) and provide a copy thereof to Client, tlmntactor may not charge the cost of
such an audit to a federal award.

The Contractor agrees that the state or its demdmapresentative will be given access
to any part of the system which is delivered unties Agreement to inventory and/or
inspect the system.

The Contractor expressly agrees that any overpalyidentified through an audit must
be repaid to the Department within a period of (§xmonths from the issuance of the
audit.

PAR. 25. SEVERABILITY

If any provision of this Agreement is held invalide remainder of this Agreement shall not
be affected thereby if such remainder would themticoe to conform to the terms and
requirements of applicable law.

PAR. 26. ON-SITE INSPECTION

The Contractor agrees to permit on-site monitoriexgluation and inspection of all
activities related to the Agreement by officialdloé Department, its designee, and where
appropriate, the Federal government. On-site irigpex and monitoring shall be in
accordance with 2 CFR § 200.328. All reports peimg to 2 CFR § 200.331, shall be
maintained by the Contractor. The Contractor metdin any documents pertaining to
changes requested from the Department or the He8evarnment in accordance with 2
CFR § 200.333.

If, as a result of on-site inspections, changesegeaested by the Department to ensure
compliance with this Agreement and/or Federal Awattle Contractor must perform
changes within a time period defined by the DepantmAll changes shall be documented
by the Contractor and provided to the Departmewnugquest. All requested changes
shall comply with 2 CFR § 200.331.

PAR. 27. DRUG-FREE WORKPLACE POLICY
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PAR.

PAR.

PAR.

PAR.

28.

29.

30.

31.

The Contractor agrees to comply with the provisiohthe Governor’'s Executive Order
91-14, the State’s Drug Free Workplace Policy, tiedFederal Omnibus Drug Abuse
Act of 1988. As a condition of contracting witlketBtate of Rhode Island, the Contractor
hereby agrees to abide bADDENDUM VII - DRUG-FREE WORKPLACE
POLICY , and in accordance therewith has execAleBENDUM VIII - DRUG-FREE
WORKPLACE POLICY CONTRACTOR CERTIFICATE OF COMPLIAN CE.
Furthermore, the Contractor agrees to submit t@g@artment any report or forms which
may from time-to-time be required to determine @mntractor's compliance with this
policy.

The Contractor acknowledges that a violation of@ineg-Free Workplace Policy may,
at the Department's option, result in terminatibthis Agreement.

PRO-CHILDREN ACT OF 1994 (ACT)

As a condition of contracting with the State of Rbdsland, the Contractor hereby agrees
to abide by ADDENDUM X - CERTIFICATION REGARDING
ENVIRONMENTAL TOBACCO SMOKE , and in accordance has executed
ADDENDUM X - CERTIFICATION REGARDING ENVIRONMENTAL
TOBACCO SMOKE.

DEBARMENT, SUSPENSION, AND OTHER RESREIBILITY MATTERS

The Contractor agrees to abide BYp)DENDUM XI — INSTRUCTIONS FOR

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIO NS, and
in accordance has executed the required certificaticluded inADDENDUM XII —

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS — PRIMARY COVERED TRANSACTIO NS.

CHIEF PURCHASING OFFICER

This Agreement shall take effect upon the issuarfiGe Purchase Order by the State of
Rhode Island's Chief Purchasing Officer or his/thesignee. No modifications to this
agreement shall be effective unless in an authdrienge order issued by the State’s
Division of Purchases.

OWNERSHIP

The following additional paragraphs are added t® BRhode Island Department of
Administration, Division of Purchases, PurchasingleR, Regulations, and General
Conditions of Purchasing.

PROPRIETARY SOFTWARE. Each party will retain afihts in any software, ideas,

concepts, know-how, development tools, techniquesg other proprietary material or

information that it owned or developed prior to thee of this Agreement, or acquired
or developed after the date of this Agreement withaeference to or use of the

intellectual property of the other party. All se#ire that is licensed by a party from a
third party vendor will be and remain the propertyuch vendor.
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DEVELOPED SOFTWARE. All software that is developby the Contractor and
delivered by the Contractor to the Department utllisrAgreement, and paid for by the
Department (“Developed Software”) is and shall renthe property of the Department.

%
%

manner and on a
schedule agreed to by the parties and ak the 's sole and exclusive remedy for
such failure, an amount equal to the charges d¢tpaid by the! to the
Contractor for the developed software that hasdaib meet the foregoing warranty. Upon
written request of thé , the Contractor will use commercially reasonable
efforts to correct an alleged non-conformance fdrictv Contractor is not otherwise
responsible hereunder because it is caused orfmgett to by one of the factors listed above
and, to the extent that such correction cannoefefmed within the scope of the Contractor
services, such correction will be paid for by trepBrtment at the Contractor’s then current
commercial billing rates for the technical and paemgming personnel and other materials
utilized by the Contractor. Notwithstanding anythio the contrary in this Agreement, the
Contractor will continue to own, and will be fre Wse, the development tools and the
residual technology, so long as such use does maichh Contractor’'s obligations of
confidentiality set forth herein
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OTHER. Notwithstanding anything to the contraryhis Agreement, the Contractor (i)
will retain all right, title and interest in and @l know-how, intellectual property,
methodologies, processes, technologies, algoriteofsyare or development tools used
in performing the services hereunder which are dase trade secrets or proprietary
information of the Contractor, are developed oatad by or on behalf of the Contractor
without reference to or use of the intellectualgany of the Department or are otherwise
owned or licensed by the Contractor (collectivefypols”); (i) subject to the
confidentiality obligations set forth in this Agreent, will be free to use the ideas,
concepts, methodologies, processes and know-hoehveineé developed or created in the
course of performing the services and may be retalny the Contractor's employees in
an intangible form, all of which constitute subsialrights on the part of the Contractor
in the technology developed as a result of theises\performed under this Agreement;
and (iii) will retain ownership of any Contractowned software or tools that are used in
producing the developed software and become embethdeein. No licenses will be
deemed to have been granted by either party tofats/patents, trade secrets, trademarks
or copyrights, except as otherwise expressly pexvid this Agreement.

PAR. 32. FORCE MAJEURE

Except for defaults of subcontractors at any trethe event that any party is unable to
perform any of its obligations under this Agreementto enjoy any of its benefits
because of (or if failure to perform the servicesaused by) natural disaster, actions or
decrees of governmental bodies, or other everdituré not the fault or within control
of the affected party (hereinafter referred to &8a@ce Majeure Event”), the party who
has been so affected shall immediately give ndiicéhe other parties and shall use
reasonable efforts to resume performance. Upagipeof such notice, all obligations
under this Agreement shall be immediately suspended

PAR. 33. RESERVED
PAR. 34. DISPUTES

The parties shall use good faith efforts to coapesky resolve disputes and problems that
arise in connection with this Agreement. Whenspdiie arises between the Department
and Contractor, both parties will attempt to reedhe dispute pursuant to this subsection.
When a dispute arises, the party initiating theutis shall notify the other party in writing
of the dispute, with the notice specifying the diggl issues and the position of the party
submitting the notice. The Department's projedteffand Contractor project officer shall
use good faith efforts to resolve the dispute witbn (10) State business days of submission
by either party to the other of such notice ofdispute.

If the Department's Project Officer and the Corttvds Project Officer are unable to
resolve the dispute, either party may requestttigatlispute be escalated for resolution to
the Director of the DEPARTMENT OF CHILDREN, YOUTHND FAMILIES or his

or her designee, the Contractor’'s President oohiger designee and a mutually agreed
upon third party shall attempt to resolve the issue

If the issue is not resolved, the parties shalteeadl pursuant to R.l. General Laws § 37-
2-46 and applicable State Procurement Regulatibbs. (
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PAR. 35.

PAR. 36.

PAR. 37.

PAR. 38.

PAR. 39.

If the issue is not resolved, the parties shaleandr to resolve their claims by mediation
which, shall be administered by the Presiding dastf the Providence County Superior
Court. A request for mediation shall be made iitimg, delivered to the other party to

the Agreement, and filed with the court. The rexueay be made concurrently with the
filing of binding dispute resolution proceedingst,bin such event, mediation shall

proceed in advance of binding dispute resolutiooceedings, which shall be stayed
pending mediation for a period of 60 days from dage of filing, unless stayed for a

longer period by agreement of the parties or couter. |If an arbitration is stayed

pursuant to this paragraph, the parties may nolesthg@roceed to the selection of the
arbitrator(s) and agree upon a schedule for latergedings.

The parties shall share the mediator’s fee andiang fees equally. The mediation shall

be held in the State of Rhode Island where theeptag located, unless another location
is mutually agreed upon. Agreements reached in atiedi shall be enforceable as
settlement agreements in any court having jurigghidhereof.

GOVERNING LAW

This Agreement is deemed executed and deliveraterCity of Providence, State of
Rhode Island, and all questions arising out ofnatan this Agreement shall be governed by
the laws of the State of Rhode Island.

WAIVER AND ESTOPPEL

Nothing in this Agreement shall be considered waitg any party, unless the party
claiming the waiver receives the waiver in writingho breach of this Agreement is
considered to be waived unless the non-breachirtg waives it in writing. A waiver of
one provision shall not constitute a waiver of attyer. A failure of any party to enforce
at any time any provisions(s) of this contractimexercise any option which is herein
provided, shall in no way be construed as a was¥such provision of this contract. No
consent, or excuse by either party, express ori@mhpkhall constitute a subsequent
consent, waiver or excuse.

INSURANCE

Throughout the term of the Agreement, the Contraaetad any subcontractor shall
procure and maintain, at its own cost and expeinseyance as required by the Bid
Specifications.

WORK REVIEWS

The Contractor agrees that all work performed unidisr Agreement may be reviewed
by the Rhode Island DEPARTMENT OF CHILDREN, YOUTHNA FAMILIES,
Department of Administration, and/or by any thirdaryy designated by the
DEPARTMENT OF CHILDREN, YOUTH AND FAMILIES.

BUSINESS CONTINUITY PLAN
The Contractor shall prepare and maintain a Busi@tinuity Plan upon execution of

this Agreement, which shall include, but not beitigd to, the Contractor’s procedure for
recovery of data and recovery for all operation ponents in case of an emergency or
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disaster. Upon written or oral request by the D@pant, the Contractor shall provide
the Department a copy of the above described Bssi@entinuity Plan within ten (10)
days of the Department’s request.

PAR. 40. NOTICES

No notice, approval or consent permitted or requteebe given by this Agreement will
be effective unless the same is in writing and gedtage prepaid, certified mail or
registered mail, return receipt requested, or pytable overnight delivery service to the
other party at the address set fortADDENDUM XVII - CORE STAFF POSITIONS ,

or such other address as either party may directobige given to the other as provided
ADDENDUM XVII — CORE STAFF POSITIONS , and shall be deemed to be given
when received by the addressee. The ContractortlamdDepartment shall list, in
ADDENDUM XVII — CORE STAFF POSITIONS , the names, addresses, telephone
numbers, and the facsimile numbers of all individulat the above such notice, approval
or consent shall be sent to or copied on. Notidkédepartment may also be made to the
Director of the Department, to the Department's e€lfstrategy Officer, Jamia R.
McDonald, EOHHS, at 101 Friendship StreétHoor, Providence, Rhode Island 02903,
or the Director’s designee in writing.

PAR. 41. COUNTERPARTS

This Agreement may be executed in any number aftesparts, each of which will be an

original, and such counterparts together will chatt one and the same instrument.
Execution may be effected by delivery of facsimiésignature pages and the parties will
follow such delivery by prompt delivery of origirsabf such pages.

PAR. 42. AMENDMENTS

Except as may otherwise set forth in this Agreemém Agreement may only be

amended by the parties agreeing to the amendnmrentriiing, duly executed by the

parties and shall only be effective upon incorgoraby the State’s Division of Purchases
through the issuance of a change order.

PAR. 43. SURVIVAL

Any obligations and provisions of this Agreementiabhby their nature extend beyond
the expiration or termination of this Agreementluing but not limited to safeguarding
confidential information and indemnification, shallrvive the expiration or termination
of this Agreement.

PAR. 44. ADDITIONAL APPROVALS

The parties acknowledge that this Agreement regusiance of a valid Purchase Order
by the State of Rhode Island for this Agreemenetoain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have hereunder set their hasd§the date first above
written and this Agreement made legally binding mploe issuance of a valid Purchase Order by the
State of Rhode Island as follows:

DCYF rev 12/11/15 87



STATE OF RHODE ISLAND
DEPARTMENT OF CHILDREN,
YOUTH AND FAMILIES

BY:

JAMIA R. McDONALD
CHIEF STRATEGY OFFICER

DATE
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BY:

AUTHORIZED AGENT/SIGNATURE

TITLE:

PRINT NAME

DATE
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ADDENDA

Attached hereto, incorporated into and made alma#in of this agreement, are the following addenda

ADDENDUM | -

ADDENDUM Il -

ADDENDUM I -

ADDENDUM 1V -

ADDENDUM YV -

ADDENDUM VI -

ADDENDUM VII -

ADDENDUM VIII -

ADDENDUM IX -

ADDENDUM X -

ADDENDUM XI -

ADDENDUM XII -

ADDENDUM Xl -

ADDENDUM XIV -

ADDENDUM XV -

ADDENDUM XVI -

ADDENDUM XVII -

ADDENDUM XVIII -

ADDENDUM XIX -
DCYF rev 12/11/15

REQUEST FOR PROPOSAL AND/OR SCOPE OFWORK
BUDGET

PAYMENTS AND REPORTS SCHEDULE

FISCAL ASSURANCES

NOTICE TO EXECUTIVE OF HUMAN SERVICES ' SERVICE
PROVIDERS OF THEIR RESPONSIBILITIES UNDER TITLE VI
OF THE CIVIL RIGHTS ACT OF 1964

NOTICE TO DEPARTMENT OF CHILDREN, YOU TH AND
FAMILIES’ SERVICE PROVIDERS OF THEIR
RESPONSIBILITIES UNDER SECTION 504 OF THE
REHABILITATION ACT OF 1973

DRUG-FREE WORKPLACE POLICY

DRUG FREE WORKPLACE POLICY CONTRAC TOR
CERTIFICATE OF COMPLIANCE

SUBCONTRACTOR COMPLIANCE

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO
SMOKE

INSTRUCTIONS FOR CERTIFICATION REGARD ING
DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY
MATTERS — PRIMARY COVERED TRANSACTIONS

CERTIFICATION REGARDING DEBARMENT, S USPENSION
AND OTHER RESPONSIBILITY MATTERS - PRIMARY
COVERED TRANSACTIONS

LIQUIDATED DAMAGES

EQUAL EMPLOYMENT OPPORTUNITY
BYRD ANTI-LOBBYING AMENDMENT
BID PROPOSAL

CORE STAFF POSITIONS

FEDERAL SUBAWARD REPORTING

BUSINESS ASSOCIATE AGREEMENT
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ADDENDUM Il

PAYMENTS AND REPORTS
SCHEDULE

PAR. 1 PAYMENTS

PAR. 2 REPORTS

The Contract shall provide billing reports to thedartment upon submission of the Home
Study to the Department. The reports will be doreeconsistent format as determined by
the Department, and include information specifiedamriting by the Department. The
invoice and reports will include data and inforroatrequired to substantiation the invoice,
and provide the Department with data needed tsag3entractor performance.

In addition to completing the identified scope obriy Contractor will meet with
Department Project Officer also referred to adibpartment Contract/Program Manager,
or his/her designee(s), on a regular basis asndeted by the Department to give and
receive feedback, problem solve as necessary, @ndhanicate about on going issues.
Costs associated with preparing and submittingrtepand attending the meetings, shall
not be eligible for reimbursement by the Department

DCYF rev 12/11/15 91



ADDENDUM IV
FISCAL ASSURANCES

1. The Contractor agrees to segregate all receiptsimiirsements pertaining to this agreement
from recipients and disbursements from all otherses, whether by separate accounts or by
utilizing a fiscal code system.

2. The Contractor assures a system of adequate ihimynaol will be implemented to ensure a
separation of duties in all cash transactions.

3. The Contractor assures the existence of an aaditthich includes: cancelled checks, voucher
authorization, invoices, receiving reports, ancetidmstribution reports.

4, The Contractor assures a separate subsidiary ledig@quipment and property will be
maintained.

5. The Contractor agrees any unexpended funds fromatieement are to be returned to the

Department at the end of the time of performandessnthe Department gives written consent
for their retention.

6. The Contractor assures insurance coverage is acteiffi the following categories: bonding,
vehicles, fire and theft, and liability.
7. The following Federal requirements shall apply pard to OMB Guidance for Grants and

Agreements. Where applicable:
Subpart A - Acronyms and Definitions (200.0 — 2@).9
Subpart B — General Provisions (200.100 — 200.113)
Subpart C — Pre-Federal Award Requirements ande@tsbf Federal Awards (200.200 —
200.211)
Subpart D — Post Federal Award (200.300 — 200.345)
Subpart E — Cost Principles (200.400 — 200.475)
Subpart F — Audit Requirements(200.500 — 200.521)
All Subsequent Addenda

8. If the Contractor expends Federal awards during Goatractor's particular fiscal year of
$750,000 or more, then 2 CFR 8 200.500 et. seditsaof states, local governments and non-
profit organizations shall also apply or if appbts, an audit shall be performed in accordance
with "Government Auditing Standards" as publishgdhe Comptroller General of the United
States (see Paragraph 24).

9. This agreement may be funded in whole or in patth Wederal funds. If so, the CFDA reference
number is . The Contractmst review applicable Federal Statutes, reguiatio
terms and conditions of the Federal Award in acaocé with 2 CFR § 200.331 (a)(2).
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ADDENDUM V
RHODE ISLAND DEPARTMENT OF CHILDREN, YOUTH AND FAMI LIES

NOTICE TO DEPARTMENT OF CHILDREN, YOUTH AND FAMILIE S
SERVICE PROVIDERS OF THEIR RESPONSIBILITIES
UNDER TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

Public and private agencies, organizations, instmg, and persons that receive Federal financial
assistance through the Department of Children, Yantl Families (DCYF) are subject to the provisions
of Title VI of the Civil Rights Act of 1964 and theplementing regulations of the

United States DEPARTMENT OF HEALTH AND HUMAN (DHHSWhich is located at 45 CFR, Part
80, collectively referred to hereinafter as Titld. VDCYF contracts with Contractors include a
Contractor’s assurance that in compliance witheT#fl and the implementing regulations, no person
shall be excluded from participation in, denied thenefits of, or be otherwise subjected to
discrimination in its programs and activities oe tirounds of race, color, or national origin. Al
DHHS guidance is located at 68 FR 47311-02.

DCYF reserves its right to at any time review Caators to assure that they are complying with these
requirements. Further, DCYF reserves its right tang time require from Contractors, Sub-Contractor
and Vendors that they are also complying with Tutle

The Contractor shall have policies and proceduredfect, including, a mandatory written compliance
plan, which are designed to assure complianceTiild VI. An electronic copy of the service proeis
written compliance plan and all relevant policigspcedures, workflows and relevant chart of
responsible personnel must be available to DCYmupquest.

The Contractor’s written compliance plan must adslthe following requirements:

Written policies, procedures and standards of conthat articulate the organization's
commitment to comply with all Title VI standards.

Designation of a compliance officer who is accoblddo the service provider's senior
management.

Effective training and education for the complianéécer and the organization's employees.
Enforcement of standards through well-publicizettiglines.

Provision for internal monitoring and auditing.

Written complaint procedures

Provision for prompt response to all complaintsedeed offenses or lapses, and for
development and implementation of corrective actnimtives.

Provision that all Contractors, Sub-Contractors ¥addors of the service provider execute
assurances that said Contractors, Sub-Contraatdr¥@endors are in compliance with Title VI.
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The Contractor must enter into an agreement with &ub-Contractor or Vendor under which there is
the provision to furnish to it, DHHS or DCYF on uegst full and complete information related to Title
VI compliance.

The Contractor must submit, within thirty-five (3%ys of the date of a request by DHHS or DCYF,

full and complete information on Title VI compliamby the Contractor and/or any Sub-Contractor or
Vendor of the Contractor.

It is the responsibility of each Contractor to aaigil itself with all of the provisions of the TitMl
regulations.

THE REGULATIONS ADDRESS THE FOLLOWING TOPICS:

SECTION:
80.1 PURPOSE
80.2 APPLICATION OF THIS REGULATION
80.3 DISCRIMINATION PROHIBITED
80.4 ASSURANCES REQUIRED
80.5 ILLUSTRATIVE APPLICATION
80.6 COMPLIANCE INFORMATION
80.7 CONDUCT OF INVESTIGATIONS
80.8 PROCEDURE FOR EFFECTING COMPLIANCE
80.9 HEARINGS
80.10 DECISIONS AND NOTICES
80.11 JUDICIAL REVIEW
80.12 EFFECT ON OTHER REGULATIONS; FORMS AND INSBUCTIONS
80.13 DEFINITION
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ADDENDUM VI
RHODE ISLAND DEPARTMENT OF CHILDREN, YOUTH AND FAMI LIES

NOTICE TO RHODE ISLAND DEPARTMENT OF CHILDREN, YOUT H AND FAMILIES’
CONTRACTORS OF THEIR RESPONSIBILITIES UNDER
SECTION USC 504 OF THE REHABILITATION ACT OF 1973

Public and private agencies, organizations, instmg, and persons that receive Federal financial
assistance through thi2EPARTMENT OF CHILDREN, YOUTH AND FAMILIES (DCYF) are
subject to the provisions of Section 504 of the d&itation Act of 1973 and the Implementing
Regulations of the United States DEPARTMENT OF HEAMLAND HUMAN SERVICES (DHHS),
which are located at 45 CFR, part 84 hereinaftbectvely referred to as Section 504. DCYF coaotsa
with service providers include the provider's asswe that it will comply with Section 504 of the
regulations, which prohibits discrimination agaihahdicapped persons in providing health, welfare,
other social services or benefits.

The Contractor shall have policies and proceduredfect, including, a mandatory written compliance
plan, which are designed to assure compliance Setttion 504. An electronic copy of the Contracor’
written compliance plan and all relevant policigspcedures, workflows and relevant chart of
responsible personnel must be available to DCYmupquest.

The Contractor’s written compliance plan must adsithe following requirements:
Written policies, procedures and standards of conthat articulate the organization's
commitment to comply with all Section 504 standards
Designation of a compliance officer who is accoblddo the service provider's senior
management.
Effective training and education for the complian¢i#cer and the organization's employees.
Enforcement of standards through well-publicizettiglines.
Provision for internal monitoring and auditing.
Written complaint procedures
Provision for prompt response to all complaintgedieed offenses or lapses, and for
development and implementation of corrective acitmtives.
Provision that all Contractors, Sub-Contractors ¥addors of the service provider execute
assurances that said Contractors, Sub-Contraatdr¥endors are in compliance with Section
504.

The Contractor must enter into an agreement with &ub-Contractor or Vendor under which there is
the provision to furnish to the contractor, DHHSEZYF on request full and complete information
related to Section 504 compliance.

The contractor must submit, within thirty-five (3%ys of the date of a request by DHHS or DCYH, ful
and complete information on Section 504 complidmgehe Contractor and/or any Sub-Contractor or
Vendor of the contractor.

It is the responsibility of each Contractor to aziep itself with all of the provisions of the Sewti504

regulations. A copy of the regulations, togethghwan August 14, 1978 Policy Interpretation of €exl
Interest to Providers of Health, Welfare, or OtBecial Services or Benefits, is available upon estju
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from the Community Relations Liaison OfficddDEPARTMENT OF CHILDREN, YOUTH AND

FAMILIES ,

Contractors should pay particular attention to suitspA, B, C, and F of the regulations which pertai

to the following:

SUBPART A - GENERAL PROVISIONS

SECTION:
84.1
84.2
84.3
84.4
84.5
84.6
84.7

84.8
84.9
84.10

PURPOSE

APPLICATION

DEFINITIONS

DISCRIMINATION PROHIBITED

ASSURANCE REQUIRED

REMEDIAL ACTION, VOLUNTARY ACTION, AND SELF-ENALUATION
DESIGNATION OF RESPONSIBLE EMPLOYEE AND ADORON OF
GRIEVANCE PROCEDURES

NOTICE

ADMINISTRATIVE REQUIREMENTS FOR SMALL RECIPIENS
EFFECT OF STATE OR LOCAL LAW OR OTHER REQUIRENTS AND
EFFECT OF EMPLOYMENT OPPORTUNITIES

SUBPART B - EMPLOYMENT PRACTICES

SECTION:
84.11
84.12
84.13
84.14

DISCRIMINATION PROHIBITED
REASONABLE ACCOMMODATION
EMPLOYMENT CRITERIA
PREEMPLOYMENT INQUIRIES

84.15 - 84.20 (RESERVED)

SUBPART C - ACCESSIBILITY

SECTION:
84.21
84.22
84.23

DISCRIMINATION PROHIBITED
EXISTING FACILITIES
NEW CONSTRUCTION

84.24 - 84.30 (RESERVED)

SUBPART F - HEALTH, WELFARE, AND SOCIAL SERVICES

SECTION:
84.51
84.52
84.53
84.54
84.55

APPLICATION OF THIS SUBPART

HEALTH, WELFARE, AND OTHER SOCIAL SERVICES

DRUG AND ALCOHOL ADDICTS

EDUCATION AND INSTITUTIONALIZED PERSONS
PROCEDURES RELATING TO HEALTH CARE FOR HANDAPPED
INFANTS

84.56 — 84.60 (RESERVED)
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ADDENDUM VII
DRUG-FREE WORKPLACE POLICY

Drug use and abuse at the workplace or while on ait#t subjects of immediate concern in our society.
These problems are extremely complex and ones li@hvwthere are no easy solutions. From a safety
perspective, the users of drugs may impair thelvepig of all employees, the public at large, awiit in
damage to property. Therefore, it is the policyhe state that the unlawful manufacture, distrituti
dispensation, possession, or use of a controllestance is prohibited in the workplace. Any empégge
violating this policy will be subject to discipling to and including termination. An employee mkpa

be discharged or otherwise disciplined for a cammicinvolving illicit drug use, regardless of whet

the employee’s conduct was detected within employrneurs or whether his/her actions were connected
in any way with his or her employment. The spesibf this policy are as follows:

1 Any unauthorized employee who gives or in any wagdfers a controlled substance to another
person or sells or manufactures a controlled snbstahile on duty, regardless of whether the
employee is on or off the premises of the emplaoy#ir be subject to discipline up to and
including termination.

2. The term "controlled substance” means any drugsllia 21 USC, Section 812 and other Federal
regulations. Generally, all illegal drugs and sahses are included, such as marijuana, heroin,
morphine, cocaine, codeine or opium additives, LSDMT, STP, amphetamines,
methamphetamines, and barbiturates.

3. Each employee is required by law to inform the agevithin five (5) days after he/she is convicted
for violation of any Federal or State criminal distgtute. A conviction means a finding of guilt
(including a plea of nolo contendere) or the impasiof a sentence by a judge or jury in any
Federal or State Court.

4, The employer (the hiring authority) will be respimes for reporting conviction(s) to the
appropriate Federal granting source within ten (l3)s after receiving notice from the employee
or otherwise receives actual notice of such coonés). All conviction(s) must be reported in
writing to the Office of Personnel AdministratiodRA) within the same time frame.

5. If an employee is convicted of violating anyminal drug statute while on duty, he/ she will be
subject to discipline up to and including termioati Conviction(s) while off duty may result in
discipline or discharge.

6. The state encourages any employee with a drug gbabkem to seek assistance from the Rhode
Island Employee Assistance Program (RIEAP). Yous&mnel Officer has more information on
RIEAP.

7. The law requires all employees to abide by thiscgol
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ADDENDUM VIII
DRUG-FREE WORKPLACE POLICY
CONTRACTOR CERTIFICATE OF COMPLIANCE

l, . (Name) (Title), (Contractond®ya a
contractor doing business with the state of Rhetimd, hereby acknowledge that | have receivegw co
of the state's policy regarding the maintenan@loiig-Free Workplace. | have been informed that the
unlawful manufacture, distribution, dispensatioosgession, or use of a controlled substance (kadac
but not limited to such drugs as marijuana, hercotaine, PCP, and crack, and may also include lega
drugs which may be prescribed by a licensed plasifithey are abused), is prohibited on the $tate'
premises or while conducting State business. l@aeledge that my employees must report for work in a
fit condition to perform their duties.

As a condition for contracting with the state, assault of the Federal Omnibus Drug Act, | will veg my
employees to abide by the state's policy. Furthregognize that any violation of this policy magsult
in termination of the contract.

SIGNATURE:

TITLE:

DATE:
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ADDENDUM IX
SUBCONTRACTOR COMPLIANCE
(NOT APPLICABLE UNLESS PRIOR APPROVAL)

l, (Name), (Title), (Contractor Name), a

contractor doing business with the state of Rhetéadl, hereby certify that all approved

subcontractors performing services pursuant taatjisement will have executed written contracts
with (** CONTRACTOR NAME***) . All such contracts shall contain language id=tio

the following provisions of this agreement as folo
PAR. 12. CONTRACTOR'S LIABILITY/INDEMNIFICATI ON

PAR. 13. NONDISCRIMINATION IN EMPLOYMENT AND SERVICES

SIGNATURE:

TITLE:

DATE:
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ADDENDUM X
CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part ¢ - Environmental Toba&mooke (20 U.S.C.A.8 6081-6084), also

known as the Pro-Children Act of 199Act) , requires that smoking not be permitted in any
portion of any indoor facility owned or leased ontacted for by an entity and used routinely or
regularly for the provision of health, day carey&ation, or library services to children underaige

of 18, if the services are funded by Federal pnograither directly or through state or local

governments, by Federal grant, contract, loan,oan Iguarantee. The law does not apply to
children's services provided in private residentaslities funded solely by Medicare or Medicaid

funds, and portions of facilities used for inpatiérg or alcohol treatment.

Any failure to comply with a prohibition in this son shall be a violation of this section and any
person subject to such prohibition who commits suolation may be liable to the United States
for a civil penalty in an amount not to exceed $0,6or each violation, or may be subject to an
administrative compliance order, or both, as deiteech by the Secretary. Each day a violation
continues shall constitute a separate violatiorthéncase of any civil penalty under this section,
the total amount shall not exceed the amount oefdunds received by such person for the
fiscal year in which the continuing violations ooed.

By signing and submitting this application the agptt/contractor certifies that it will comply with
the requirements of the Adthe applicant/contractor further agrees that itn@duire the language
of this certification be included in any sub-awavwdsich contain provisions for children’'s services
and that all sub-contractors shall certify accagtiin

SIGNATURE:

TITLE:

DATE:
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ADDENDUM XI

INSTRUCTIONS FOR CERTIFICATION REGARDING DEBARMENT,
SUSPENSION, AND OTHER RESPONSIBILITY MATTERS

PRIMARY COVERED TRANSACTIONS

By signing and submitting this proposal, the prasipe primary participant is providing the
certification set out below.

1. The inability of a person to provide the cecafion required below will not necessarily
result in denial of participation in this coveredrtsaction. If necessary, the prospective
participant shall submit an explanation of whyahnot provide the certification. The
certification or explanation will be consideredconnection with the Department's
determination whether to enter into this transactidowever, failure of the prospective
primary participant to furnish a certification ogaéanation shall disqualify such person
from participation in this transaction.

2. The certification in this clause is a matereggnesentation of fact upon which reliance
was placed when the Department determined thagirtsepective primary participant
knowingly rendered an erroneous certification,ddiion to other remedies available to
the Department. The Department may terminate tarsaction for cause or default.

3. The prospective primary participant shall previdnmediate written notice to the
Department if at any time the prospective primaaytipipant learns that its certification
was erroneous when submitted or has become errenbgureason of changed
circumstances.

4, The terms "covered transaction,” "debarred,"” "sndpd,” "ineligible,” "lower tier
covered transaction,” "participant,” "person,” fpary covered transaction,” "principal,”
"proposal,” and "voluntarily excluded," as usedhis clause, have the meanings set out
in the definitions and coverage sections of thegiinplementing Executive Order 12549.

5. The prospective primary participant agrees by sttbrgithis proposal that, should the
proposed covered transaction be entered intoalt sbt knowingly enter into any lower
tier covered transaction with a person who is delokiisuspended, declared ineligible, or
voluntarily excluded from participation in this @red transaction, unless authorized by
the Department.

6. The prospective primary participant further agregsubmitting this proposal that it will
include the clause titled certification regardingbdrment, suspension, ineligibility and
voluntary exclusion - lower tier covered transacsio provided by DCYF, without
modification, in all lower tier covered transactoand in all solicitations for lower tier
covered transactions.

7. A participant in a covered transaction may rely mu@o certification of a prospective
participant in a lower tier covered transactiort isanot debarred, suspended, ineligible,
or voluntarily excluded from the covered transattionless it knows that the certification
is erroneous. A participant may decide the methwtfeequency by which it determines
the eligibility of its principals. Each participamtay, but is not required to, check the non-
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procurement list (of excluded parties).

8. Nothing contained in the foregoing shall be corexirto require establishment of a system
of records in order to render in good faith thetiieation required by this clause. The
knowledge and information of a participant is remjuired to exceed that which is normally
possessed by as prudent person in the ordinargeafibusiness dealings.

9. Except for transactions authorized under ParagBapiithese instructions, if a participant
in a covered transaction knowingly enters into @elotier covered transaction with a
person who is suspended, debarred, ineligibleptumiarily excluded from participation
in this transaction, in addition to other remedigailable to the Federal Government, the
Department may terminate this transaction for cafiskfault.
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ADDENDUM XI|

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS — PRIMARY COVERED TRANSACTIO NS

The contractor, as the primary participant, cexifio the best of the contractor’'s knowledge and
belief, that the contractor and its principals:

1 Are not presently debarred, suspended, proposeddé&rarment, declared
ineligible, or voluntarily excluded from coveredamsactions by any Federal
department or agency;

2 Have not within a three (3) year period precedimg proposal been convicted of
or had a civil judgment rendered against them donmmission of fraud or a criminal
offense in connection with obtaining, attemptingtiain, or performing a public
(Federal, State or local) transaction or contracten public transaction; violation
of federal or state antitrust statues or commisefoembezzlement, theft, forgery,
bribery, falsification or destruction of recordsaking false statements, or receiving
stolen property;

3. Are not presently indicated or otherwise criminatly civilly charged by a
governmental entity (federal, State or local) vatimmission of any of the offenses
enumerated in paragraph 2 of this certificatiord an

4. Have not within a three (3) year period precedimg application/proposal had one
or more public transactions (Federal, State or)Jaeeminated for cause or default.

Where the prospective primary participant is unableertify to any of the statement in this
certification, such prospective participant shétheh an explanation to this proposal.

SIGNATURE:

TITLE:

DATE:
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ADDENDUM Xl
LIQUIDATED DAMAGES

The prospective primary participant contractor agriat time is of the essence in the performance
of certain designated portions of this contrace Tiepartment and the contractor agree that in the
event of a failure to meet the milestones and ptogeliverable dates or any standard of
performance within the time set forth in the Depaamt 's bid proposal and the contractor's proposal
response (Addendum XVI), damage shall be sustaliyethe Department and that it may be
impractical and extremely difficult to ascertaindadetermine the actual damages which the
Department will sustain by reason of such faillires therefore agreed that Department, at its sole
option, may require the contractor to pay liquidat@mages for such failures with the following
provisions:

1. Where the failure is the sole and exclusive faulhe Department, no liquidated damages shall
be imposed. To the extent that each party is ressiplerfor the failure, liqguidated damages shall
be reduced by the apportioned share of such redpldgs

2. For any failure by the contractor to meet any pennce standard, milestone or project
deliverable, the Department may require the cotdram pay liquidated damages in the
amount(s) and as set forth in the state's genenalitons of purchase as described particularly
in the LOI, RFP, RFQ, or scope of work, howevery Aquidated damages assessed by the
Department shall not exce@@% of the total amount of any such month’s invoicemnich
the liquidated damages are assessed and shalhnbieiaggregate, over the life of the
agreement, exceed the total contract value.

Written notification of failure to meet a perfornt@requirement shall be given by the Department
's project officer to the contractor’s project offr. The contractor shall have a reasonable
period designated by the Department from the dateaipt of written notification. If the failure

is not materially resolved within this period, lidated damages may be imposed retroactively to
the date of expected delivery.

In the event that liquidated damages have beensetpand retained by the Department, any such
damages shall be refunded, provided that the esysem takeover has been accomplished and
approved by the Department according to the origiclaedule detailed in the contractor's proposal
response included in this contract (Addendum X\éInhaodified by mutually agreed upon change

orders.

To the extent liguidated damages have been assessdddamages shall be the sole monetary

remedy available to the Department for such failliteés does not preclude the state from taking
other legal action.
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ADDENDUM XIV
EQUAL EMPLOYMENT OPPORTUNITY
During the performance of this agreement, the eahdr agrees as follows:

1. The Contractor shall not discriminate against ampleyee or applicant for employment
relating to this agreement because of race, codbigious creed, sex, national origin,
ancestry, age, physical or mental disability, uslesdated to a bona fide occupational
gualification. The Contractor shall take affirnvatiaction to ensure that applicants are
employed and employees are treated equally dunmgagyment, without regard to their
race, color, religion, sex, age, national originpbysical or mental disability.

Such action shall include but not be limited to thkowing: employment, upgrading,
demotions, or transfers; recruitment or recruitmaaertising; layoffs or terminations;
rates of pay or other forms of compensation; aniécten for training including
apprenticeship. The Contractor agrees to postnsmicuous places available to employees
and applicants for employment notices setting fréhprovisions of this nondiscrimination
clause.

2. The Contractor shall, in all solicitations or adieng for employees placed by or on behalf
of the contractor relating to this agreement, diadé all qualified applicants shall receive
consideration for employment without regard to raxor, religious creed, sex, national
origin, ancestry, age, physical or mental disapilit

3. The Contractor shall inform the contracting Depanits equal employment opportunity
coordinator of any discrimination complaints broughan external regulatory body (RI
Ethics Commission, RI Department of Administratitls DHHS Office of Civil Rights)
against their agency by any individual as well asg/ dawsuit regarding alleged
discriminatory practice.

4. The Contractor shall comply with all aspects of Ameericans with Disabilities Act (ADA)
in employment and in the provision of service tolule accessibility and reasonable
accommodations for employees and clients.

5. Contractors and subcontractors with agreementgdass of $50,000 shall also pursue in
good faith affirmative action programs.

6. The Contractor shall cause the foregoing provistonge inserted in any subcontract for
any work covered by this agreement so that sucthigiwos shall be binding upon each
subcontractor, provided that the foregoing prowisicshall not apply to contracts or
subcontracts for standard commercial supplieswwmaterials.
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ADDENDUM XV
BYRD ANTI-LOBBYING AMENDMENT

No Federal or State appropriated funds shall berd@d by the contractor for influencing or attemgpti

to influence an officer or employee of any agercgnember of congress or State Legislature, aneoffic
or employee of congress or state legislature, @naployee of a member of congress or state legiglat

in connection with any of the following coveredians: the awarding of any agreement; the making of
any grant; the entering into of any cooperativeeagrent; and the extension, continuation, renewal,
amendment, or modification of any agreement, g@rntpoperative agreement. Signing this agreement
fulfills the requirement that contractors receiviomger $100,000 in Federal or State funds file \tlité
Department on this provision.

If any Non-Federal or State Funds have been orbeibaid to any person in connection with any ef th
covered actions in this provision, the Contractaliscomplete and submit a "Disclosure of Lobbying
Activities" form.

The Contractor must certify compliance with allnter of the Byrd Anti-Lobbying Amendment (31
U.S.C 1352) as published in the Federal Register 2Ta 2003, Volume 68, Number 101.

The Contractor hereby certifies that it will complth Byrd Anti-Lobbying Amendment provisions as
defined in 45 CFR Part 93 and as amended from tintiene.

SIGNATURE:

TITLE:

DATE:
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ADDENDUM XVI

BID PROPOSAL
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ADDENDUM XVII

CORE STAFF POSITIONS

Department’s Project Officer:

Department’s Financial Officer:

Contractor’s Project Officer:

Contractor’s Financial Officer:
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ADDENDUM XVIII
BUSINESS ASSOCIATE AGREEMENT ADDENDUM

Except as otherwise provided in this Business #iss® Agreement Addendum,

, (hereinafter referred to as
“Business Associate”), may use, access or dis¢tostected Health Information to perform functions,
activities or services for or on behalf of the 8taf Rhode Islandepartment of Children, Youth

and Families (hereinafter referred to as the “Covered Entit@$, specified herein and the attached
Agreement between the Business Associate and ther@&wb Entity (hereinafter referred to as “the
Agreement”), which this addendum supplements anaade part of, provided such use, access, or
disclosure does not violate the Health InsuranagaBitity and Accountability Act (HIPAA), 42 USC
1320d et seq., and its implementing regulationfuding, but not limited to, 45 CFR, parts 160, 162
and 164, hereinafter referred to as the PrivacySeualirity Rules and patient confidentiality regiolas,

and the requirements of the Health Information hedbgy for Economic and Clinical Health Act, as
incorporated in the American Recovery and Reinvestmi\ct of 2009, Public Law 111-5 (HITECH
Act) and any regulations adopted or to be adoptadyant to the HITECH Act that relate to the
obligations of business associates, Rhode IslanatdMeélealth Law, R.l. General Laws Chapter 40.1-
5-26, and Confidentiality of Health Care Communma¢ and Information Act, R.l. General Laws
Chapter 5-37.3-1 et seq. Business Associate rexzegyand agrees it is obligated by law to meet the
applicable provisions of the HITECH Act.

1. Definitions:

A. Generally:
(1) Terms used, but not otherwise defined, in this Agrent shall have the same meaning as
those terms in 45 C.F.R. 88 160.103, 164.103, &4d3D4, 164.501 and 164.502.

(2) The following terms used in this Agreement shalldhthe same meaning as those terms in the
HIPAA, the Privacy and Security Rules and the HI'HEACt: Breach, Data Aggregation,
Designated Record Set, Disclosure, Health Caredlipes, Individual, Minimum Necessary,
Notice of Privacy Practices, Protected Health Imfation, Required By Law, Secretary,
Security Incident, Subcontractor, Unsecured PreteEtealth Information, and Use.

B. Specific:
(1) "Addendum" means this Business Associateefigrent Addendum.

(2) "Agreement” means the contractual Agreemgntabd between the State of Rhode Island,
Department of Children, Youth and Familiesand Business Associate, awarded pursuant to &tate
Rhode Island’s Purchasing Law (Chapter 37-2 ofRhede Island General Laws) and Rhode Island
Department of Administration, Division of Purchas@sirchasing Rules, Regulations, and General
Conditions of Purchasing.
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C. "Business Associate"” generally has the saening as the term “business associate” at 45 CFR
160.103, and in reference to the party to this eagent, shall mean

D. "Client/Patient” means Covered Entity fundetson who is a recipient and/or the client or petie
of the Business Associate.

E. "Covered Entity" generally has the same meapagthe term “covered entity” at 45 CFR 160.103,
and in reference to the party to this agreemermatl] steanRhode Island Department of Children,
Youth and Families.

F. "Electronic Health Record" means an electromiord of health-related information on an indiadl
that is created, gathered, managed or consulteditnprized health care clinicians and staff.

G. "Electronic Protected Health Information™ or 8Efronic PHI" means PHI that is transmitted by or
maintained in electronic media as defined in theAlSecurity Regulations.

H. "HIPAA" means the Health Insurance Portabiéitd Accountability Act of 1996, Public Law 104-
191.

I.  "HIPAA Privacy Rule" means the regulations qudgated under HIPAA by the United States
Department of Health and Human Services to prateetprivacy of Protected Health Information
including, the Privacy, Security, Breach Notificatj and Enforcement Rules at 45 CFR Part 160 and
Part 164.

J. "HITECH Act" means the privacy, security aedwgity Breach notification provisions applicable
to Business Associate under Subtitle D of the Hidaformation Technology for Economic and Clinical
Health Act, which is Title XII of the American Regery and Reinvestment Act of 2009, Public Law
111-5, and any regulations promulgated thereuna@iaa amended from time to time.

K. "Secured PHI" means PHI that was renderedalriasunreadable or indecipherable to unauthorized
individuals through the use of technologies or madthogies specified under or pursuant to Section
13402 (h)(2) of the HITECH Act under ARRA.

L. "Security Incident" means any known successiuunsuccessful attempt by an authorized or
unauthorized individual to inappropriately use cthse, modify, access, or destroy any information.

M. "Security Rule" means the Standards for threisey of Electronic Protected Health Information
found at 45 CFR Parts 160 and 162, and Part 16dpa&ts A and C. The application of Security
provisions Sections 164.308, 164.310, 164.312,184d316 of title 45, Code of Federal Regulations
shall apply to Business Associate of Covered Emitye same manner that such sections apply to the
Covered Entity.

N. "Suspected breach" is a suspected acquisiiooess, use or disclosure of protected health
information (“PHI”) in violation of HIPPA privacyules, as referenced above, that compromises the
security or privacy of PHI.
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O. "Unsecured PHI" means PHI that is not secuasdjefined in this section, through the use of a
technology or methodology specified by the Secyetdrthe U.S. Department of Health and Human
Services.

2. Obligations and Activities of Business Associate.

A. Business Associate agrees to not use or furthelodes PHI other than as permitted or
required by this Agreement or as required by Lawyioled such use or disclosure
would also be permissible by law by Covered Entity.

B. Business Associate agrees to use appropriate sategio prevent use or disclosure of
the PHI other than as provided for by this Agreemdusiness Associate agrees to
implement Administrative Safeguards, Physical Sadeds and Technical Safeguards
(“Safeguards”) that reasonably and appropriatetyqat the confidentiality, integrity
and availability of PHI as required by the “SecufRule.”

C. Business Associate agrees to mitigate, to the egtacticable, any harmful effect that
is known to Business Associate of a use or discéostiPHI by Business Associate in
violation of the requirements of this Agreement.

D. Business Associate agrees to report to Coveredytarty use or disclosure of the PHI
not provided for by this Agreement, including breas of unsecured PHI as required
by 45 C.F.R. § 164.410, and any Security Incidéntldch it becomes aware, within
five (5) days of the incident.

E. Business Associate agrees to ensure that any agentjing a subcontractor or
vendor, to whom it provides PHI received from, tgated or received by Business
Associate on behalf of Covered Entity agrees tastme restrictions and conditions
that apply through this Agreement to Business Aisseavith respect to such
information through a contractual arrangement toatplies with 45 C.F.R. § 164.314.

F. Business Associate agrees to provide paper oretectaccess, at the request of
Covered Entity and in the time and manner desighlayeCovered Entity, to PHI in a
Designated Record Set to Covered Entity or, axtdiceby Covered Entity, to an
Individual in order to meet the requirements urtleC.F.R. § 164.524. If the
Individual requests an electronic copy of the infation, Business Associate must
provide Covered Entity with the information requskin the electronic form and
format requested by the Individual and/or Coveradt§if it is readily producible in
such form and format; or, if not, in a readablegtaic form and format as requested
by Covered Entity.

G. Business Associate agrees to make any amendmenigs)l in a Designated Record
Set that Covered Entity directs or agrees to pumsized5 C.F.R. 8164.526 at the
request of Covered Entity or an Individual, andhie time and manner designated by
Covered Entity. If Business Associate receivesjaest for amendment to PHI directly
from an Individual, Business Associate shall no@fyvered Entity upon receipt of
such request.
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H. Business Associate agrees to make its internatipea¢ books, and records relating to
the use and disclosure of PHI received from, cteataeceived by Business Associate
on behalf of Covered Entity available to Covereditignor at the request of Covered
Entity to the Secretary, in a time and manner deged by Covered Entity or the
Secretary, for the purposes of the Secretary d@terghcompliance with the Privacy
Rule and Security Rule.

|. Business Associate agrees to document such diseketiPHI and information related
to such disclosures as would be required for CalvErgity to respond to a request by
an Individual for an accounting of disclosures bff fh accordance with 45 C.F.R.
§164.528.

J. Business Associate agrees to provide to Covereitiytemtan Individual, in a time and
manner designated by Covered Entity, informatidiected in accordance with this
Agreement, to permit Covered Entity to respond tecuest by an individual for an
accounting of disclosures for PHI in accordancénvi 8§C.F.R. 164.528.

K. If Business Associate accesses, maintains, retaiogdifies, records, stores, destroys,
or otherwise holds, uses, or discloses Unsecuratg@ed Health Information (as
defined in 45 C.F.R. § 164.402) for Covered Entitghall, following the discovery of
a breach of such information, notify Covered Entitysuch breach within a period of
five (5) days after discovery of the breach. Swmetice shall include: a) the
identification of each individual whose UnsecuredtBcted Health Information has
been, or is reasonably believed by Business Astotoehave been accessed, acquired
or disclosed during such breach; b) a brief desonf what happened, including the
date of the breach and discovery of the breach;dgscription of the type of
Unsecured PHI that was involved in the breach; d@scription of the investigation
into the breach, mitigation of harm to the indivadkiand protection against further
breaches; e) the results of any and all investiggterformed by Business Associate
related to the breach; and f) contact informatibthe most knowledgeable individual
for Covered Entity to contact relating to the bieaad its investigation into the breach.

L. To the extent the Business Associate is carryirigaa obligation of the Covered
Entity’s under the Privacy Rule, the Business Aggeanust comply with the
requirements of the Privacy Rule that apply to@osered Entity in the performance of
such obligation.

M. Business Associate agrees that it will not receéveuneration directly or indirectly in
exchange for PHI without authorization unless acegetion under 45 C.F.R. 8
164.502(a)(5)(ii)(B)(2) applies.

N. Business Associate agrees that it will not rece&veuneration for certain
communications that fall within the exceptionstie tlefinition of Marketing under 45
C.F.R. 8164.501, unless permitted by 45 C.F.R.8508(a)(3)(A)-(B).

O. If applicable, Business Associate agrees thatlitnet use or disclose genetic
information for underwriting purposes, as that tesrdefined in 45 C.F.R. § 164.502.
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P. Business Associate hereby agrees to comply witk Ews and rules and regulations
applicable to PHI and personal information of induals’ information it receives from
Covered Entity during the term of the Agreement.

i. Business Associate agrees to: (a) implement andtaiaiappropriate physical,
technical and administrative security measuresheprotection of personal
information as required by any state law and rales regulations; including,
but not limited to: (i) encrypting all transmitteelcords and files containing
personal information that will travel across pubiigworks, and encryption of
all data containing personal information to be srartted wirelessly; (ii)
prohibiting the transfer of personal informatioratoy portable device unless
such transfer has been approved in advance; andn@rypting any personal
information to be transferred to a portable devared (b) implement and
maintain a Written Information Security Progranreguired by any state law
as applicable.

ii. The safeguards set forth in this Agreement shallyapqually to PHI,
confidential and “personal information.” Persomdbrmation means an
individual's first name and last name or firstialiind last name in
combination with any one or more of the followinata elements that relate to
such resident: (a) Social Security number; (b)etts/license number or state-
issued identification card number; or (c) finan@atount number, or credit or
debit card number, with or without any requiredusiyg code, access code,
personal identification number or password, thatidgermit access to a
resident's financial account; provided, howeveat thersonal information”
shall not include information that is lawfully obtad from publicly available
information, or from federal, state or local gowaent records lawfully made
available to the general public.

3. Permitted Uses and Disclosures by Businesscietso

a. Except as otherwise limited to this Agreement, Bess Associate may use or disclose
PHI to perform functions, activities, or services, for on behalf of, Covered Entity as
specified in the Service Arrangement, provided sheth use or disclosure would not
violate the Privacy Rule if done by Covered Entitythe minimum necessary policies
and procedures of Covered Entity required by 45KC.8164.514(d).

b. Except as otherwise limited in this Agreement, Bass Associate may use PHI for the
proper management and administration of the BusiAssociate or to carry out the
legal responsibilities of the Business Associate.

c. Except as otherwise limited in this Agreement, Bass Associate may disclose PHI
for the proper management and administration oBilEness Associate, provided that
disclosures are Required By Law, or Business Assedabtains reasonable assurances
from the person to whom the information is disctbdeat it will remain confidential
and used or further disclosed only as Required 8y br for the purpose for which it
was disclosed to the person, and the person rtliee Business Associate of any
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instances of which it is aware in which the confitigity of the information has been
breached.

d. Except as otherwise limited in this Agreement, Bass Associate may use PHI to
provide Data Aggregation services to Covered Enrtityermitted by 45 C.F.R.
8164.504 (e)(2)(i)(B).

e. Business Associate may use PHI to report violatafiaw to appropriate Federal and
State authorities, consistent with 45 C.F.R. 81@2((1).

4. Obligations of Covered Entity

a. Covered Entity shall notify Business Associatemf Amitation(s) in its notice of
privacy practices of Covered Entity in accordanad w5 C.F.R. § 164.520, to the
extent that such limitation may affect Businessotsate’s use or disclosure of PHI.

b. Covered Entity shall notify Business Associate mf ahanges in, or revocation of,
permission by an Individual to use or disclose RiHhe extent that such changes may
affect Business Associate’s use or disclosure df PH

c. Covered Entity shall notify Business Associate mof gestriction to the use or
disclosure of PHI that Covered Entity has agreed tccordance with 45 C.F.R.
8164.522, to the extent that such restriction nfegcaBusiness Associate’s use or
disclosure of PHI.

5. Permissible Requests by Covered Entity

Covered Entity shall not request Business Assotmatese or disclose PHI in any manner that
would not be permissible under the Privacy Ruloiie by Covered Entity, provided that, to
the extent permitted by the Service Arrangemensiiidzss Associate may use or disclose PHI
for Business Associate’s Data Aggregation actigite proper management and administrative
activities.

6. Term and Termination.

a. The term of this Agreement shall begin as of theotive date of the Service
Arrangement and shall terminate when all of the ptavided by Covered Entity to
Business Associate, or created or received by BasiAssociate on behalf of Covered
Entity, is destroyed or returned to Covered Enbiy,if it is infeasible to return or
destroy PHI, protections are extended to such mdbion, in accordance with the
termination provisions of this Section.

b. Upon Covered Entity’s knowledge of a material brebg Business Associate,
Covered Entity shall either:
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I. Provide an opportunity for Business Associate t@ ¢he breach or end the
violation and terminate this Agreement and the 8emrrangement if
Business Associate does not cure the breach athendolation within the time
specified by Covered Entity.

il. Immediately terminate this Agreement and the Seraitangement if Business
Associate has breached a material term of thiségest and cure is not
possible.

c. Except as provided in paragraph (d) of this Sectigpon any termination or expiration
of this Agreement, Business Associate shall returdestroy all PHI received from
Covered Entity, or created or received by Busikessociate on behalf of Covered
Entity. This provision shall apply to PHI thatimsthe possession of subcontractors or
agents of Business Associate. Business Associatkerstain no copies of the PHI.
Business Associate shall ensure that its subcdotsaor vendors return or destroy any
of Covered Entity’s PHI received from Business Asate.

d. Inthe event that Business Associate determindsehaning or destroying the PHI is
infeasible, Business Associate shall provide toeZed Entity notification of the
conditions that make return or destruction infelasibJpon Covered Entity’s written
agreement that return or destruction of PHI isasiBle, Business Associate shall
extend the protections of this Agreement to suchd?id limit further uses and
disclosures of such PHI to those purposes that riekeeturn or destruction infeasible,
for so long as Business Associate maintains sudh PH

7. Miscellaneous.

a. A reference in this Agreement to a section in thedey Rule or Security Rule means
the section as in effect or as amended.

b. The Parties agree to take such action as is negassamend this Agreement from
time to time as is necessary for Covered Entityaimply with the requirements of
HIPAA, the Privacy and Security Rules and HITECH.

c. The respective rights and obligations of Businesso&iate under Section 6 (c) and (d)
of this Agreement shall survive the terminatiortto$ Agreement.

d. Any ambiguity in this Agreement shall be resolvegérmit Covered Entity to comply
with HIPAA and HITECH.

e. Business Associate is solely responsible for atisiens made by Business Associate
regarding the safeguarding of PHI.
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f. Nothing express or implied in this Agreement i®ited to confer, nor shall anything
herein confer upon any person other than CovergityEBusiness Associate and their
respective successors and assigns, any rightsdresnebligations or liabilities
whatsoever.

g. Modification of the terms of this Agreement shaik e effective or binding upon the
parties unless and until such modification is cottedito writing and executed by the
parties hereto.

h. This Agreement shall be binding upon the partiestioe and their respective legal
representatives, trustees, receivers, successtrseamitted assigns.

i. Should any provision of this Agreement be foundnioeceable, it shall be deemed
severable and the balance of the Agreement shatiince in full force and effect as if
the unenforceable provision had never been madetdereof.

J.  This Agreement and the rights and obligations efghrties hereunder shall in all
respects be governed by, and construed in accadaitit, the laws of the State of
Rhode Island, including all matters of constructiealidity and performance.

k. All notices and communications required or pernditie be given hereunder shall be
sent by certified or regular mail, addressed toadtwer part as its respective address as
shown on the signature page, or at such other ssldesuch party shall from time to
time designate in writing to the other party, ahdlsbe effective from the date of
mailing.

I.  This Agreement, including such portions as arerpa@ated by reference herein,
constitutes the entire agreement by, between amt@ithe parties, and such parties
acknowledge by their signature hereto that thegpataely upon any representations or
undertakings by any person or party, past or futuoé expressly set forth in writing
herein.

m. Business Associate shall maintain or cause to b@tamaed sufficient insurance
coverage as shall be necessary to insure Businessciate and its employees, agents,
representatives or subcontractors against anylbcldians or claims for damages arising
under this Business Associate Agreement and sthiance coverage shall apply to all
services provided by Business Associate or its @gemsubcontractors pursuant to this
Business Associate Agreement. Business Associateistlemnify, hold harmless and
defend Covered Entity from and against any andlaiins, losses, liabilities, costs and
other expenses (including but not limited to, readxe attorneys’ fees and costs,
administrative penalties and fines, costs expetaledtify individuals and/or to prevent
or remedy possible identity theft, financial hameputational harm, or any other claims
of harm related to a breach) incurred as a resuttrarising directly or indirectly out of
or in connection with any acts or omissions of Bass Associate, its employees, agents,
representatives or subcontractors, under this Basidssociate Agreement, including,
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but not limited to, negligent or intentional actmissions. This provision shall survive
termination of this Agreement.

8. Acknowledgment

The undersigned affirms that he/she is a duly ai#ed representative of the Business Associate for
which he/she is signing and has the authority tecete this Addendum on behalf of the Business
Associate.

Acknowledged and agreed to by:

STATE OF RHODE ISLAND:

AUTHORIZED
AGENT/SIGNATURE
DEPARTMENT OF CHILDREN, YOUTH AND FAMILIES
TITLE:
Print Name
Date Date
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ADDENDUM XVIV

FEDERAL SUBAWARD REPORTING
FFATA FORM

See Attached RI Office of Management and Budgeb; Sward Reporting Worksheet

Directions:

For contracts awarding more than $25,000 in FEDER#Ids, include Transparency Act
Questionnaire for agency to complete and return.

If award is not for Federal funds, or is for lelsart $25,000, enter “Reserved” under the above hgadi

and no questionnaire should be provided.

IMPORTANT ITEMS TO NOTE ABOUT NEW REQUIREMENT

The Federal Funding Accountability and Transpareicly(FFATA or Transparency Act - P.L.109-
282, as amended by section 6202(a) of P.L. 110-&%f)ires the Office of Management and Budget
(OMB) to maintain a single, searchable website ttattains current information on all Federal
spending awards. That site is at www.USASpending.go

Includes both mandatory and discretionary grants
Do not include grants funded by the Recovery AdRRA)

For more information about Federal Spending Tramspy, refer to
http://www.whitehouse.gov/omb/open

If the initial award is below $25,000 but subsedwmant modifications result in a total award
equal to or over $25,000, the award will be subjedhe reporting requirements, as of the date
the award exceeds $25,000

If the initial award equals or exceeds $25,000fbutling is subsequently de-obligated such that
the total award amount falls below $25,000, therdveantinues to be subject to the reporting
requirements of the Transparency ACT and this Gudda
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Rhode Island Office of Management & Budget
Sub Award Reporting Worksheet
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Please type or print clearly in black or blue ink,answer all questions, and sign and date the form.
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